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As president of the Ohio Veterinary Medical Association,
it is my distinct pleasure to present to you the program
for the 2018 Midwest Veterinary Conference. Our staff and
volunteers work year round to plan this premier educational

Tod Beckett, DVM
OVMA President
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By now, you probably know that the MVC is one of the
largest and most highly regarded veterinary conventions on

the continent. By now, you also know that we offer 400-plus hours of educational sessions and hands-on labs from more than 100 expert speakers from
around the world. And by now, you also know that you’ll learn nearly as much
from the 150-plus companies in the Exhibit Hall as you will in the classroom.
But what you don’t know yet is all the brand-new features we have planned

for you:
• A really smart smartphone app that syncs with your registration (so you
don’t have to re-create your schedule!) and includes lots of fun interactive
features;
• A first-ever job fair for all members of the veterinary community who are
looking for their next opportunity;
• Extended online registration for those of you who, like me, have a tendency
to wait until the last minute;
• And, my personal favorite, a tasteful fundraiser to benefit animal-related
projects, education, and research. Take time to wine down after a long day
of sessions at this fun event. After all, wine not? It’s for a good cause!
Surely this will pique your interest, but if not, please flip to the educational

next year. There truly is something for everyone!
We hope to see you in Columbus next February for this great event!
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section and take a look at the hundreds of sessions we have planned for you
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02|10|18 (12:00 a.m. EST)

• Tier III online registration begins
• All advance registration packets in
mail by this date

02|16|18

• Volunteer sign-up ends

02|18|18 (11:59 p.m. EST)

• Tier III online-only registration
closes; no advance registrations
accepted after this date

02|22|18 – 02|25|18

2018 Midwest
Veterinary Conference

03|07|18

• Last day to request a refund if
unable to attend

*More information on advance registration tiers
and other FAQs appears on pages 75–76.

K e n n e t h A . S c ot t
C h a r i ta b l e T ru s t
• Exhibit Hall Lounge Charging Stations
• Convention Center Wi-Fi
• Conference Proceedings Flash Drives

• Thursday through Sunday
Shelter Animal Tracks

• Veterinary Exploration Conference

Silver Sponsors

MVC Sponsors

Gold Sponsors

• MVC Sunday Lunch
• Pet Animal Dentistry Track
• Attendee Pens
• In-Kind Sponsor of Lab E

• MVC Mobile App

Ohio Animal
Health Foundation
• Thursday through Sunday
Shelter Animal Tracks
• Shelter Animal Scholarships

• OVMA Student Member
Appreciation Reception

Bronze Sponsors
• Educational Grant
• Badge Lanyards

• Equipment for Labs
C and D

• Shelter Animal
Scholarships

• Volunteer Raffle Prizes

• Credit Card Processing

• Equipment for Labs C and D

• Equipment for Lab F
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2018 Highlights

Education

Face your fear! In recent years, Fear-

Free techniques have grown in popularity, with more hospitals adopting
its methods to create a less stressful
environment for patients. Attend
Dr. Lisa Radosta’s Animal
Behavior sessions and
hands-on labs on
Saturday and Sunday
to learn how you can
implement Fear Free in
your practice and put your
patients—and their owners—at ease.
Tech savvy. Technicians, become even
more savvy at your jobs by signing up
for one (or more!) hands-on labs and
workshops, developed just for you.
Need to brush up on your CPR skills?
Get advice on how to educate owners
of diabetic pets? Interested in massage and rehab techniques? We’ve got
you covered. See the session descriptions (pages 27–69) for details.

Special Events

Get on cloud wine. Join us for
a tasteful fundraiser benefiting the Ohio Animal Health
Foundation. Guests will sample a variety of notable wines
while mingling with colleagues
after a long day of sessions.
This is a pour decision you
won’t regret making! After all,
it’s for a good riesling: Your contribution will help OAHF ensure a brighter
future for animals. Learn more about
the event on page 6.

New & Improved

Time to get to work! Are you looking

for your next opportunity? Does your
practice need a new associate or a
student intern for the summer? If so,
we invite you to join us at the firstever MVC Job Fair, to be held on site
on Saturday, Feb. 24. Learn more on
the next page.

A smart app for your smartphone.
You asked, we delivered!
Based on attendee
feedback from the 2017

We’ve got issues. The world is changing, and veterinary medicine is changing along with it. No doubt you’ve
joined—or at least heard—debates over
opioid diversion, telemedicine, and
other emerging issues that affect your
job and the profession as a whole.
All attendees are invited to join us on
Sunday for lunch and a thoughtful discussion of the changing profession.

MVC, we’ve enhanced

Special thanks to Silver Sponsor
IDEXX for supporting this event.

mobile app.

our mobile app to
make it more fun and
easier to use. Find out
what improvements
we’ve made on page
9 and download it from
your device’s app store in January.
Special thanks to Silver Sponsor

Merck for supporting the enhanced

Is your data backed up?

Will it be there
when you need it?
Visit us at the
New Product Showcase
to learn about a solution that
will give you peace of mind
and ensure you can recover
when disaster strikes.
Stop by Booth #727
425 in the
Exhibit Hall for your chance to win
High-tech Pet Gadgets!

Powered by:

SYSTEM RETRIEVER
Your Business’ Best Friend
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www.systemretriever.com

________

Events for all Attendees

__________

Registration & Attendee Assistance=  =  =  =  =  =  =  = 5 – 6:30 p.m.
Registration information begins on page 75.

THURSDAY 02|22|18
Registration & Attendee Assistance=  =  =  =  =  =  = 7 a.m. – 6 p.m.
Concurrent Sessions =  =  =  =  =  =  =  =  =  =  =  =  =  =  = 8 a.m. – 5 p.m.
Session grids begin on page 12; descriptions on page 27.

Hands-On Labs & Workshops=  =  =  =  =  =  = 9:30 a.m. – 4:30 p.m.
Thursday lab and workshop descriptions on page 36.

Exhibit Hall Open =  =  =  =  =  =  =  =  =  =  =  =  =  =  = 10:30 a.m. – 6 p.m.
Exhibit Hall information on page 10.

Student Appreciation Reception =  =  =  =  =  =  =  =  = 6 – 8:30 p.m.
Event details on page 7.

FRIDAY 02|23|18
Registration & Attendee Assistance=  =  =  =  =  =  = 7 a.m. – 6 p.m.
OVMA Member Business Meeting=  =  =  =  =  =  =  =  =  =  = 7 – 8 a.m.
Event details on page 8.

Concurrent Sessions =  =  =  =  =  =  =  =  =  =  =  =  =  =  = 8 a.m. – 5 p.m.
Hands-On Labs & Workshops=  =  =  =  =  =  =  = 8:30 a.m. – 8 p.m.
Friday lab and workshop descriptions on page 49.

Titer Testing= =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  = 10 a.m. – 2 p.m.
Attendee services appear on page 9.

Exhibit Hall Open =  =  =  =  =  =  =  =  =  =  =  =  =  =  = 10:30 a.m. – 6 p.m.
Connection Corner =  =  =  =  =  =  =  =  =  =  =  =  = 11:45 a.m. – 1:15 p.m.
Event details on page 7.

NEW! OVMA President’s Wine Tasting
and Fundraiser for OAHF =  =  =  =  =  =  =  =  =  =  =  = 6:30 – 8:30 p.m.
Event details on page 6.

SATURDAY 02|24|18
Registration & Attendee Assistance=  =  =  =  =  =  = 7 a.m. – 6 p.m.
Concurrent Sessions =  =  =  =  =  =  =  =  =  =  =  =  =  =  = 8 a.m. – 5 p.m.
Hands-On Labs & Workshops=  =  =  =  =  =  =  =  =  =  =  = 1:30 –5 p.m.
Saturday lab and workshop descriptions on page 60.

Veterinary Exploration Conference (VEC) = = 9:30 a.m. – 3 p.m.
Event details on page 7.

VEC Parents’ Workshop =  =  =  =  =  =  =  =  =  =  =  = 10 a.m. – 12 p.m.
Titer Testing= =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  = 10 a.m. – 4 p.m.
Exhibit Hall Open =  =  =  =  =  =  =  =  =  =  =  =  =  =  = 10:30 a.m. – 6 p.m.
NEW! MVC Job Fair =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  = 2 – 4 p.m.
VEC College Fair=  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  =  = 3 – 4 p.m.

SUNDAY 02|25|18
Registration & Attendee Assistance=  =  = 7:15 a.m. – 4:30 p.m.
Concurrent Sessions =  =  =  =  =  =  =  =  =  =  =  =  =  =  = 8 a.m. – 5 p.m.
MVC Sunday Lunch=  =  =  =  =  =  =  =  =  =  =  = 11:45 a.m. – 12:50 p.m.
Event details on page 6.

Hands-On Labs & Workshops=  =  =  =  =  =  =  =  =  = 2:30 – 4:30 p.m.
Sunday lab descriptions on page 69.

NEW!

MVC Job Fair

• When: Saturday, Feb. 24, 2 to 4 p.m.

• Registration: Free for job seekers;

no advance

registration required. $50 for employers; advance
registration required.

• How to Register: Employers may register online by

adding “MVC Job Fair” on the Session Selection page
under “Special Events” (if attending Conference as

well) or “MVC Job Fair” on Admission Type page (if not

Schedule of Events

WEDNESDAY 02|21|18

attending the rest of the Conference).
The MVC is pleased to host a job fair for veterinary employers and attendees on site on Saturday during the Conference. This new networking opportunity is being offered
with the support and cooperation of The Ohio State
University College of Veterinary Medicine Office of Career
Management.
Employers may reserve a table in advance for a fee of
$50, which includes a skirted six-foot table, two chairs, table sign, and online posting. A limited number of employer
tables are available and will be awarded on a first-come,
first-serve basis. In addition, a limited number of semiprivate interview rooms will be available in 20-minute
segments for employers who are participating in the job
fair. Companies can reserve no more than two interview
room time slots. Eligible employers are those who have
one or more veterinarians attending the MVC and/or who
are OVMA members.
Job seekers will be able to meet with a variety of companies, learn about their job openings, and potentially set up a
brief interview. A list of participating employers will be available prior to the MVC online at www.mvcinfo.org/jobfair. Be
sure to bring business cards and an up-to-date resume!
Continued on next page 
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Networking & Social Events

_______________________________

Events for all Attendees

Featured event
NEW!

OVMA President’s Reception and
Wine Tasting Fundraiser for
Ohio Animal Health Foundation

• Who: All Attendees
• When: Friday, Feb. 23, 6:30 to 8:30 p.m.
• Where: The Venue at Smith Hardware Building, 580

N. Fourth St., Columbus (shuttle service and limited
parking will be available)

• Registration: $125 per person (tax-deductible charitable
donation); pre-registration required by Feb. 16, 2018.

• How to Register: Select event under “Session and Event

Selection” on paper registration form (pages 77–81) or on
the session selection page during online registration.

Help us ensure a brighter future for animals!
Join OVMA President Dr. Tod Beckett at the
first-ever MVC wine tasting to benefit the Ohio
Animal Health Foundation (OAHF). Attendees
will enjoy a variety of exceptional wines and
heavy hors d’oeuvres while raising money for animal-related research, projects, and educational outreach. All
proceeds will go to OAHF, whose recent grants
include funds to assist in hurricane disaster
relief, annual sponsorship of the MVC Shelter Animal track and scholarships, financial
assistance for veterans seeking service dogs,
and money to support spay/neuter clinics for
low-income pet owners. To learn more about
OAHF, make a donation, or purchase sympathy cards, please visit www.oahf.org.

MVC Sunday Lunch

• When: Sunday, Feb. 25, 11:45 a.m. to 12:50 p.m.
• Registration: None required

Telemedicine, opioid diversion, shifting roles in veterinary
leadership, advancing technology, emerging diseases,
and myriad other issues have an enormous impact on the
profession, shaping how, where, when, and even why you
practice veterinary medicine. How will your job evolve in
the coming years? How can you adapt to all these changes?
Join us and your animal care professional colleagues for insights into an emerging issue of importance for the profession while enjoying a complimentary lunch.
Special thanks to Silver Sponsor
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IDEXX for supporting this event.

Attendee Games & Challenges

The MVC isn’t all work and no play—we want you to have
fun, too! Download the new mobile app and join in on the
improved (and, yes, more fun!) Exhibit Hall Passport to Rewards game. You’ll also be able to join in on a friendly competition against your colleagues by exploring the mobile
app and completing photo challenges to earn points and
win prizes. You’re going to the MVC anyway, so you might
as well get rewarded for it, right?

OVMA Auxiliary Silent Auction

As you make your way through the Exhibit Hall, be sure to
stop by the OVMA Auxiliary silent auction to browse items
for sale and place your bid. Proceeds from the auction are
used to fund student scholarships.

_________________________________

__________________________________

Events for Students

Connection Corner Networking Lunch

• Who: OVMA Student Members
• When: Friday, Feb. 23, 11:45 a.m. to 1:15 p.m.
• Registration: Free for members; pre-registration required by Feb. 16.
• Max Capacity: 130 students (first-come, first-serve).
• How to Register: During online registration, select “Connection Corner”
under “Special Events.”

You’re getting a top-notch edu-

Student Appreciation
Reception
• Who: OVMA Student Members
• When: Thursday, Feb. 22, 6 to 8:30
p.m.

• Where: The Blackwell Inn
• Registration: Free for student

members; pre-registration required
by Feb. 16.

• How to Register: During online

registration, select “Student
Appreciation Reception” under
“Special Events.”

OVMA Student Members are invited
to the annual Student Appreciation
Reception, where they can kick back
with fellow students, get to know the
OVMA staff, network with future colleagues—and even win raffle prizes!
This year’s event will feature keynote
speaker Dr. Tony Bartels, a nationally
recognized expert on student loans.

cation in veterinary school, but
what’s life like in the real world?
Which field of veterinary medicine
is right for you? How do you find a
mentor or a summer externship?
Connection Corner is your chance
to ask questions you might not be
able to get answered in a classroom. During this speed networking event, you’ll be able to talk with practicing veterinarians in a variety of disciplines, narrow down your field of focus, get advice to help you on your path to
becoming a veterinarian, and begin creating a network of colleagues. You may
even find a mentor or a summer externship!

Veterinary Exploration Conference, Parents’
Workshop, & College Fair
• Who: High school juniors and seniors, undergraduate students, and parents
• When: Saturday, Feb. 24, 9:30 a.m. to 4 p.m.
• Registration: $10/student, $20/parent (includes lunch); pre-registration
required by Feb. 9, 2018.

• How to Register: Visit www.mvcinfo.org/VEC to register online or
download a paper registration form.

Do you know a young person who

About the Speaker

wants to follow in your footsteps?

Dr. Tony Bartels (CSU‘12) and his wife

Invite him or her to the Veterinary

together have more than $400,000

Exploration Conference, held in

in veterinary school debt that they

conjunction with the MVC. This is

manage using federal income-driven

an opportunity for students to get

repayment plans. By necessity, his pro-

a glimpse of everything the veteri-

fessional activities include researching

nary medical field has to offer and

and speaking on veterinary-student

what it takes to get there. Parents

debt, providing guidance to col-

are invited to a special workshop

leagues on loan-repayment strategies,
and contributing to VIN Foundation
initiatives, such as co-developing the
Student Loan Repayment Simulator.
His other professional interests include
small- and exotic-animal practice.
Special thanks to

Silver Sponsor VCA
Animal Hospitals

for their support of this event.

to learn about the college application and financing process. Attendees will enjoy lunch while listening to an
entertaining and enlightening presentation from a member of the veterinary
community. At the conclusion of the conference, attendees are invited to a college fair, where representatives from several veterinary and technician schools
will be available to answer questions about admissions criteria, how to finance
a veterinary eduation, and more.
Special thanks to Gold Sponsor Ross University
School of Veterinary Medicine for its continued
support of this event.
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Networking & Social Events

______________________________

OVMA Member Business
Meeting
• When: Friday, Feb. 23, 7 to 8 a.m.
• Registration: Free for members; no
advance registration required.

OVMA Members are encouraged to
attend the annual Association business meeting on Friday morning. Enjoy
a continental breakfast while you hear
important membership updates from
OVMA officers.

Auxiliary annual
meeting and lunch

_______________________________

Events for OVMA Members

Connection Corner Networking Lunch

• When: Friday, Feb. 23, 11:45 a.m. to 1:15 p.m.
• Max Capacity: 20 veterinarians.
• Registration: Free for members; pre-registration required by Feb. 16.
• How to Register: During online registration, select “Connection Corner”

under “Special Events,” or contact event coordinator Krysten Bennett at
kdb@ohiovma.org.

Remember when you were in veterinary school? Maybe you always
knew you wanted to work in a lab,
or maybe you were torn between
equine and aquaculture. How did
you figure it out? What did you
learn about the process? Share

• When: Saturday, Feb. 24, 10 a.m. to

your expertise and experience with

• Registration: Free for Auxiliary

lunch! This is your chance to give

1 p.m.

students at this annual networking

members, $25 for guests; advance
registration required.

back to the veterinary community,

After the annual meeting, Auxil-

guide students on their academic journey, and possibly even find a future
extern or associate.

iary members will enjoy lunch and a

Can’t participate? You can still make a difference!

presentation from comedian, singer,

Make a contribution to 5 for 5 for the Future, which sets aside

and author Mary Miller. After surviving
breast cancer, Mary founded a charity
and established a supportive community for women battling the illness.

5for 5

$5 from every MVC registration to a scholarship fund for veterinary and technician students. So far, OVMA has granted stu-

future
for the

dents $112,745 in scholarships, thanks to the generosity of
MVC attendees like you! See registration form to donate.

Get Involved at the MVC!

Want to take your MVC experience to the next level? Volunteer to be a Session Moderator!
Not only will you help execute one of the largest veterinary conventions on the continent, but
you’ll also be able to meet your favorite speakers!
What is a Session Moderator?
A Session Moderator is essentially a speaker’s assistant
who ensures his or her sessions run smoothly.
What does a Session Moderator do?
Duties include:

•
•

Introducing the speaker using a prepared script

•

Monitoring how much time remains in the session to

Troubleshooting any issues that arise, such as room
problems or audio/visual difficulties

Why should I volunteer as a Session Moderator?
Benefits include:

•

Complimentary lunch and parking on the day(s) you

•

The opportunity to network with experts in your

volunteer
field (you may even be able to eat lunch with your
speaker!)

•

The chance to win a raffle for a Columbus sports
package, compliments of Experience Columbus

keep the speaker on schedule

Learn more about becoming a Session Moderator on the MVC website. Online volunteer signup begins Dec. 1. Only one moderator is needed per session, so be sure to sign up early to have
the best chance of choosing the sessions you want!
8

learn more & Sign up online at www.mvcinfo.org/volunteer.

The MVC mobile app keeps getting

Titer Testing

Once again, the MVC will offer titer

Exhibit Hall

Services & Attractions

MVC mobile app

Attendees can browse the Exhibit Hall

better! Some of the new

testing on Friday and Saturday.

on Thursday, Friday, and Saturday from

features you’ll see in 2018

Individuals who have received ra-

10:30 a.m. to 6 p.m. (including three

include:

•

Ability to automatically
import sessions you

selected during registration, so you don’t
have to recreate your
schedule.

•

Earn points through
attendee challenges to compete
with your colleagues on the leaderboard—and have a chance to win
raffle prizes, just for exploring
the app!

•

bies pre-exposure vaccination and

hours of uninterrupted time each day).

continue to be at risk for exposure

If you wish to bring a guest who is not

are recommended to have their ti-

also registered for the Conference, you

ters tested every two years. The cost

may purchase Exhibit Hall-only passes

of this service, provided by ARCpoint

on site for a cost of $20 per day.

Labs of Columbus, is $75 for a rabies
antibody screen or $92 for rabies
antibody endpoint testing. Accepted
payments include cash, credit card, or
check. Results will be available within
four weeks.

Wellness Center

The Exhibit Hall Passport to Re-

Feeling tired and stressed? Stop by the

contained within the app. No more

between or after sessions. You can sit

wards will be an interactive game
paper passport or stamps!

The app will be available for Apple
and Android devices and via the MVC
website in early January. Download

and log in to the app by Feb. 9, and

you’ll be entered in a raffle to win one
of five $20 Amazon gift cards! Special
thanks to Silver Sponsor Merck for
their support.

Charging Stations
& Internet Access

Wellness Center for a quick refresh in
back and meditate for

New Product
Showcase

Check out the latest technologies

and newest tools in the New Product
Showcase, located in the Exhibit Hall.

Participating companies will appear in
the mobile app and on-site program.

On-Site Registration
Although OVMA encourages you to

pre-register for the MVC (you’ll enjoy
discounted fees and receive

a few minutes, or take

your confirmation packet* in the

advantage of stressrelieving activi-

mail!), on-site registration will be

ness resources.

able to register in advance. If you

available for those who are un-

ties and well-

miss this year’s extended regis-

Mothers’ corner

tration period, download and com-

private area, the Convention Center

mid-February to bring with you.

For women who need access to a
has a comfortable room available for
their use.

plete a form from the MVC website in

*If registered by Feb. 9. Details on page 76.

If your device battery dies mid-way
through the day from all the note taking and mobile app exploring, don’t
worry! You’ll be able to recharge your
phones, tablets, and laptops in the

Exhibit Hall Lounge, compliments of

Gold Sponsor IT Corps—which is also
supporting high-speed Internet ac-

cess for MVC attendees in the Convention Center.

employment
Opportunities

As always, the MVC will have a bul-

Zeke
is why

SDMA

matters

The IDEXX SDMA™ Test,
a more reliable way
to test kidney function
Get the full story today at idexx.com/forzeke

letin board where attendees can post
and browse job openings. And, new in
2018, employers and job seekers will
be able to come together at the firstever MVC Job Fair on Saturday. Learn
more about the event on page 5.

Booth
#109

Strengthen the bonds.
© 2017 IDEXX Laboratories, Inc. All rights reserved. • 110469-00
All ®/ TM marks are owned by IDEXX Laboratories, Inc. or its affiliates in the
United States and/or other countries. The IDEXX Privacy Policy is available at idexx.com.
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Exhibit Hall

The MVC’s 98,000- square-foot Exhibit Hall is the perfect place to
discover what’s new in the veterinary medicine world. More than
150 companies—some MVC veterans, others first-time exhibitors—
will gather in one place to dazzle you with the latest tools, clever
gadgets, innovative technologies, and invaluable services. With so
much to choose from, you’re sure to find something to enhance your
practice and broaden your horizons!

Exhibit Hall
Hours
Thursday 02|22|18
10: 30 a.m. to 6 p.m.

Friday 02|23|18
10: 30 a.m. to 6 p.m.

Titer testing: 10 a.m. to 2 p.m.

Saturday 02|24|18
10: 30 a.m. to 6 p.m.

Titer testing: 10 a.m. to 4 p.m.

SUNday 02|25|18
Closed

Exhibit Hall
Activities
New Product
Showcase

Cincinnati Insurance Company

Abaxis, Inc.

ClienTrax Software

AKC Reunite

Clorox Healthcare

American Animal Hospital
Association (AAHA)

Companion Animal Health by
LiteCure, LLC

Animal Health Options

Comprehensive Veterinary
Management Solutions

Aratana Therapeutics
ASPCA Pet Health Insurance
Assisi Animal Health
Avalon Medical
Aventix
Avid Identification Systems Inc
AVMA LIFE
AVMA PLIT
Banfield Pet Hospital
Bayer HealthCare
BCP Veterinary Pharmacy

Stop by the New Product Show-

Big Iron Medical Imaging

case as you make your way

Boehringer Ingelheim
SILVER SPONSOR

through the Exhibit Hall to discover new tools, equipment, and

Campbell Pet Company

services.

Cattledog Publishing

eXhibit Hall Passport

Be sure to bring your smartphone

Care Center
CareCredit

or tablet with the MVC mobile

Carr Healthcare Realty

app installed so you can play the

Centura X-Ray

new passport game. Complete all

Ceva Animal Health, LLC

20 photo challenges, and you’ll
be entered to win one of several
10

2018 Exhibitors

911PetChip

fantastic prizes!

Chi Institute
Christian Iconic X-Ray, LLC

Copich Architects
Core Imaging
CryoProbe
C. Specialties, Inc.
Dan Scott & Associates, Inc.
Dechra Veterinary Products
DemandForce
Digatherm, LLC
Dog is Good
Donohoo Cupp and Associates,
CPAs
Dr. Gary's Best Breed Pet Foods
Dublin Building Systems
DVM Multimedia
E.I. Medical Imaging
Eisner Gohn Group
Elanco
BRONZE SPONSOR
Elite Veterinary Products
Ellman, A Cynosure Company
Faithful Companion
First Merchants Bank
First Veterinary Supply

For an up-to-date list, visit www.mvcinfo.org/exhibits or the mobile app.
ForeverLawn of Ohio

MWI Animal Health

Snyder Manufacturing Co.

The Greyhound Health Initiative

Nationwide Pet Insurance

SonoSite, a FujiFilm company

Henry Schein Animal Health
BRONZE SPONSOR

North Valley Bank

Sound

Omni Veterinary Practice Group

Specialty Veterinary Pharmacy

Patterson Veterinary Supply

St. George's University, Grenada,
West Indies

Heska Corporation
Hill's Pet Nutrition, Inc.
Hot Dog Patient Warming
IDEA X-RAY Sales and Service
IDEXX Laboratories
Silver Sponsor
IT Corps
GOLD SPONSOR
Jorgensen Laboratories
Kan Herb Company
Lafeber-Emeraid
Lighthouse Veterinary Personnel
Services
MAI Animal Health
Marshfield Labs
Mason Company
Medical Illumination
International
Medical Pet Shirts International
MedVet Medical & Cancer
Centers for Pets

Paws & Remember
Penn Veterinary Supply
Pet Cremation Services, Inc.
Pet Health Pharmacy
PetCure Oncology
Pittsburgh Veterinary Specialty
and Emergency Service

Standard Process Inc.
Suburban Surgical Co., Inc.
Success Concepts
TC Architects, Inc.
Total Practice Solutions Group
Universal Imaging, Inc.

PractiVet

Van Beek Natural Science

PRN Pharmacal

Vetamac

Pro Diagnostic Imaging Systems
by PTSI

VetCor

Protege Biomedical
Purina
Roadrunner Pharmacy
Rose Micro Solutions
Ross University School of
Veterinary Medicine
GOLD SPONSOR

Veterinary Apparel Company
The Veterinary Cooperative
VeterinaryLawyer.com
VetMatrix
VetMedWear
VetRay Technology by Sedecal
VetriScience

RxVitamins, Inc.

VetSpecs, Inc.

SBH Medical

Virbac Animal Health

Scratchpay

Wedgewood Pharmacy

Metropolitan Veterinary Hospital

ServiceNet Medical X-Ray, LLC

Wickliffe Pharmacy

Midmark Corporation
BRONZE SPONSOR

Shor-line

Young Living

Simmons Great Lakes

Zoetis
BRONZE SPONSOR

Merck Animal Health
Silver Sponsor

Midwest Veterinary Supply, Inc.

Smiths Medical/Surgivet

11

Animal
Behavior
8:00

Food
Animal

106

112

Christensen

Coutinho da
Silva

Niehaus

Introduction
to Veterinary
Botanical
Medicine

101

107

113

Pets and Kids:
Have Fun and Be
Safe, Part II
Christensen

Clinical
Management of
Abortion

Update on
Hormonal
Therapy
in Equine
Reproduction

Anesthesia and
Surgery of the
Pet Pig

Potbellied Pigs:
Husbandry and
Health

102

108

Christensen

Coutinho da
Silva

Out the Window:
Multimodal
Treatment of
Thunderstorm
Phobia

11:30
1:30

Lunch & Exhibit Hall
103

Cringer or Attack
Cat: Improving
StrangerDirected
Aggression

2:45

Treatment
of Uterine
Infections in
Mares

109

116

Safe at Home:
A Case-Based
Approach to
Owner-Directed
Aggression in
Dogs
5:00
6:00
12

115

110

105

Reed

Strategy, Talent,
and Operations:
Management
of Food Animal
and Mixed
Practice, Part II
Reed

111

117

Groover

Bloetscher,
Michels, and
Murphy

Esophageal
Obstruction:
Ensuring
Success

Christensen

119

125

Sherebrin

Phytopharmacology for the
Clinician, Part II:
Flavonoids and
Alkaloids

The Basics of
Cytology: A
Case-Based
Approach

Common
Cutaneous
Masses
Barger

126

Lymph Node
Aspiration: It’s
Totally Worth It!
Barger

Sherebrin

104

Christensen

4:00

Fluharty

Groover

Groover

Barger

120

Christensen

Weight Loss in
Horses: Making
a Diagnosis

Sherebrin

114

Strategy, Talent,
and Operations:
Management
of Food Animal
and Mixed
Practice, Part I

Hit Yourself with
a Newspaper:
Treatments for
House-Soiling
Dogs

Recurrent Colic:
Creating a
Diagnostic and
Therapeutic
Plan

124

Lozier

My Feed Grinder
Can Cause
Acidosis?

Pet Animal

Clinical Pathology

118

Phytopharmacology for the
Clinician, Part I:
Introduction

Coutinho da
Silva
10:30

Holistic &
Integrative
Medicine

100

Pets and Kids:
Have Fun and Be
Safe, Part I

9:15

Equine

Veterinary Feed
Directive Panel

121

Phytopharmacology for the
Clinician, Part III:
Sterols and
Sterolins

127

Getting the Most
from Clinical
Chemistry
Barger

Sherebrin

122

Phytopharmacology for the
Clinician, Part IV:
Polysaccharides
and Tannins
Sherebrin

128

Urine Luck:
A Thorough
Review of Urine
Sediment
Barger

123

129

Sherebrin

Barger

Phytopharmacology for the
Clinician, Part V:
Terpenes, Resins,
and Essential Oils

Exhibit Hall Time
*All sessions are 60 minutes unless otherwise specified.

Getting the
Most from the
CBC: Red and
White Blood Cell
Interpretation

Pet Animal

Pet Animal

130

136

Dermatology

Otitis Externa:
Quick, Easy,
and Successful
Treatment in
the Real World,
Part I
Bloom

131

Otitis Externa:
Quick, Easy,
and Successful
Treatment in
the Real World,
Part II

Liver

Don’t Go
Chasing
Waterfalls: The
Story of the Lone
Liver Enzyme

Proper
Antibiotic Use
in Small Animal
Dermatology:
What Should We
Be Using? Part I

142

Surgical
Management
of GDV: The
15-Minute
Gastropexy

Proper
Antibiotic Use
in Small Animal
Dermatology:
What Should We
Be Using? Part II

Atopic
Dermatitis: The
New Paradigm
and How It
Changes the Way
We Treat It, Part I

137

143A. Anal

149

What’s New
with Canine
Inflammatory
Hepatopathies?

Sacculectomy: A
Novel Approach

Seim

143B. The

Atopic
Dermatitis: The
New Paradigm
and How It
Changes the Way
We Treat It, Part II
Bloom

Technology in
the Veterinary
Practice, Part I:
Where is it Going?

160A.

Lehman

160B. Safe
Interactions
with Pets in Care
Facilities – Fauver

155

161A. Could Zika

Ohio Radiation
Protection
and Quality
Assurance Rules

Current
Regulatory
Issues
Kidd and Kolb

M. Ita and
Palachuk

138

144

150

156

Rudinsky

Seim

M. Ita and
Palachuk

McNamee

Intestinal
Anastomosis:
Tips to Make it
Easier

139

The Liver Biopsy:
A Love/Hate
Relationship
Rudinsky

145

Surgical
Management
of Canine
Cystic Calculi
Seim

140

Evolution of
the Liver Diet:
The Current
Standard
Rudinsky

141

Emerging
Canine and
Feline Liver
Diseases
Rudinsky

146A. Feline Perineal Urethrostomy: A Novel
Approach – Seim

146B. Surgical

Management of
Brachycephalic
Syndrome – Seim

147

Wound
Management
Secrets
Seim

Technology in
the Veterinary
Practice, Part II:
The Good
and Bad

151

Protecting Your
Patient and
Digital Data:
What’s Your
Plan?
M. Ita and
Palachuk

152

Modern Threat
Landscape:
Ways to Secure
Your Patient
Data
M. Ita and
Palachuk

Board of
Pharmacy
Compliance:
What
Veterinarians
Need to Know

Become Endemic
in Ohio? – Osborne

161B. Dissemination of Antimicrobial Resistance
Through Water

162

Antimicrobial
Stewardship
at the OSU
Veterinary
Medical Center
Wittum

Lunch & Exhibit Hall
157

Sales & Use Tax
Compliance
for Veterinary
Practices, Part I
Mohler

163A. A
Government
Update
Forshey

163B. Zoonotic
Disease Program
Updates
Singh

158

Sales & Use Tax
Compliance
for Veterinary
Practices, Part II
Mohler

164A. Veterinarians and Food:
Overview of FSIS

Taylor-Lehman

164B. Meat and
Poultry Inspection Updates
Wagner

153

159

M. Ita and
Palachuk

Speaker TBD

How Preventive
Care of Your I.T.
Systems Can
Save You Money

Dangerous Dog
Legislation in
Ohio – R. Ita

Mathys

Seim

What’s New
with Feline
Cholestatic
Hepatopathies?

Public
Health

154

Four-Ligature
Splenectomy

Rudinsky

Bloom

135

The Connection
Between
Technology
and Practice
Revenue
M. Ita and
Palachuk

Bloom

134

148

Seim

Bloom

133

Practice
Practice
Management I Management II

Rudinsky

Bloom

132

Pet Animal

Soft Tissue Surgery

Infectious
Waste Disposal
in Veterinary
Facilities

165A.

Veterinarian
Roles in the U.S.
Air Force – Lovett

165B. USDA

Veterinary
Services Update

Skorupski

Exhibit Hall Time
13

Shelter
Animal
8:00

166

Arthritis
Management
in the Shelter
Setting
Gaynor

9:15

167

Updates in
Anesthesia
and Pain
Management,
Part I

Staff
Development

Technician I

172

178

Romano

Newfield

Millennials: A
New Generation
of Culture

Basic Life
Support with
CPR

Technician II

184

Introduction to
Contrast Agents
and Contrast
Studies in Small
Animals
Habing

173

Becoming a
Loving Leader,
Part I

179

Advanced Life
Support with
CPR

185

Contrast Studies
of the Urinary
Tract

Romano

Newfield

Habing

174

180

186

Romano

Newfield

A Practical
Approach to
Abdominal
Ultrasound

181

187

Gaynor
10:30

168

Updates in
Anesthesia
and Pain
Management,
Part II

Becoming a
Loving Leader,
Part II

Bad Vein:
Gaining Access
to Difficult Veins

Gaynor
11:30
1:30

Lunch & Exhibit Hall
169

Current
Regulatory
Issues: How
are Shelters
Impacted?

175

Don’t Fear
the Feedback
Romano

170

Compassion
Satisfaction,
Part I
Brandt

What to Do?
Alternatives to
NSAIDS for Dogs
and Cats
Gaynor

Kidd and Kolb

2:45

176

Show Me
the Money!
Romano

182

Updates in
Small Animal
Anesthesia
and Pain
Management
Gaynor

4:00

171

177

Brandt

Romano

Compassion
Satisfaction,
Part II

5:00

How to Train
Your Millennial
Staff Members

183

Improvements!
Local and
Regional
Anesthetic
Blocks in Dogs
and Cats
Gaynor

Exhibit Hall Time

6:00 ___
_____
Sponsored by:
14
K e n n e t h A . S c ot t
C h a r i ta b l e T ru s t

Hands-On Labs
& Workshops

A

9:30 – 11:30 a.m.

Biosecurity for
Dairy Farms:
Using the
Secure Milk
Supply Program
as a Model
Gordon and Yost

Habing

Camelid
Techniques: No
Probllama!
VanHoy

188

Zoonotic
Disease Risks
in Large Animal
Practice
VanHoy

189

De-Calf-Inated:
Everything You
Need to Know
about Dystocias
VanHoy

B

1:30 – 4:30 p.m.

CPR for
Technicians
Newfield

Animal
Behavior

Equine

200

206

Christensen

Groover

201

207

Trigger Time
Medications
for Behavioral
Disorders

Daily Medications
for Behavioral
Disorders
Christensen

Field Diagnosis
of Lower
Respiratory
Tract Disease

Equine Asthma
Syndrome: A
New Name for
a Common
Condition

Food
Animal

212

Livestock and
Sustainability,
Part I
Mitloehner

208

Christensen

Groover

Polypharmacy
for Behavioral
Disorders

Strangles:
Managing an
Outbreak

213

Livestock and
Sustainability,
Part II
Mitloehner

214

Facts and
Fiction on
Livestock and
Climate Change,
Part I
Mitloehner

203

It’s Not Working:
What to Do
When Your
First Medication
Plan Fails

209

Traumatic
Equine Eye
Injuries
Easterwood

Christensen

204

Quickies: Quieting
Symptoms Fast
Christensen

218

Introduction
to Veterinary
Spinal
Manipulative
Therapy

215

Facts and
Fiction on
Livestock and
Climate Change,
Part II

219

Neurology for
Veterinary Spinal
Manipulative and
Manual Therapy
Practitioners,
Part I

Inflammatory
Conditions of
the Equine Eye
Easterwood

224

8:00

Module 29:
Veterinary Feed
Directive
Hans

216

Reframing the
Conversation
about the Use
of Antibiotics
in Animal
Agriculture

225

Hough

220

226

Neurology for
Veterinary Spinal
Manipulative and
Manual Therapy
Practitioners,
Part II
Rivera

Trigeminal
System: More
than Pain!
Rivera

10:30

Module 24:
Collecting
and Shipping
Diagnostic
Samples
Wilden

Lunch & Exhibit Hall
221

9:15

Module 9:
Interstate and
International
Health Certificates
for Category I
Animals

Rivera

Mitloehner

210

National
Veterinary
Accreditation
Program

Rivera

Groover

202

Holistic &
Integrative
Medicine

227

11:30
1:30

Module 10:
Personal
Protective
Equipment for
Veterinarians
Hans

222

Thoracic Limb
Biomechanics
Rivera

228

2:45

Module 19:
Animal Health
Emergency
Response
Harpster

Dorman

205

Working Together: Developing
Relationships
with Trainers,
Ph.D.s, and
DACVBs

211

217

Easterwood

Pairis-Garcia

Infectious
Keratitis of the
Equine Eye

Contemporary
Issues in Swine
Welfare

223

229

Rivera

White

Basic Neuroanatomy of the
Temporomandibular Joint

Module 2: Role
of Agencies
and Health
Certificates

Christensen

Exhibit Hall Time
*All sessions are 60 minutes unless otherwise specified.

4:00

5:00
6:00
15

Pet Animal

Anesthesia /
Pain Management
8:00

230

Multi-Modal
Anesthesia: Is
There a Reason
to Make It So
Complicated?

Pet Animal

Pet Animal

Pet Animal

Pet Animal

236

242

245

251

Cardiology

Update on
Canine Mitral
Valve Disease
Stepien

Griffenhagen

Exotics

Gastrointestinal
Diseases of
Rabbits, Guinea
Pigs, and
Chinchillas,
Part I

Neurology

Genomics for
Clinicians, Part
I: The ABCs of
DNA

Radiology

Imaging of the
Young Lame
Canine Patient
Biller

O’Brien

Oglesbee
9:15

231

237

Griffenhagen

Stepien

No Ultrasound
Needed: Regional
Analgesia for
the Rest of Us

The ABCDs of
Canine Heart
Disease Therapy,
Part I

243

Gastrointestinal
Diseases of
Rabbits, Guinea
Pigs, and
Chinchillas,
Part II

246

Genomics for
Clinicians, Part
II: Medicine
in the Age of
Genomics
O’Brien

252

Old
Radiographic
Techniques
Revisited
Biller

Oglesbee
10:30

232

238

244

247

Griffenhagen

Stepien

Oglesbee

O’Brien

The Rational
Use of Opioids
in Veterinary
Practice

11:30
1:30

The ABCDs of
Canine Heart
Disease Therapy,
Part II

Dental Disorders
of Exotic
Companion
Mammals

All Weak and
Tingly, Part I: The
Motor System
and Myopathies

253

Interpretation
of a Thoracic
Radiograph: It
Involves More
Than the Lungs
and Heart
Biller

Lunch & Exhibit Hall
233

239

Griffenhagen

Stepien

Alternative Pain
Management:
What is the
Evidence?

Pulmonary
Hypertension in
Dogs: Common
and Treatable

248

All Weak and
Tingly, Part II:
Neuromuscular
Junction and
Peripheral Neuropathies

254

Imaging of
Gastrointestinal
Obstruction
Biller

O’Brien
2:45

234

Rapid ECG
Interpretation
for the
Veterinary
Practitioner
Griffenhagen

4:00

235

Anesthetic
Guidelines and
Checklists: Is
There a Place in
My Practice?
Griffenhagen
5:00
6:00
16

240

Atrial Fibrillation
in Dogs and
Cats: Common
and Treatable
Stepien

249

Recognition
and Therapy
of Movement
Disorders, Part
I: Shakers and
Jerkers

255

Invasive
Ultrasound
Biller

O’Brien

241

Diagnosis of
Heart Disease
in Cats: Recent
Advances
Stepien

Exhibit Hall Time

250

Recognition
and Therapy
of Movement
Disorders, Part
II: Dancers and
Freezers
O’Brien

256

Thoracic,
Abdominal, and
Juvenile Bone
Disease Cases
Biller

Practice
Practice
Management I Management II
Recent Graduates

257

Climbing Mt.
Debt: Evaluating
Income-Driven
Repayment
Strategies, Part I

263

Increasing
Practice
Revenue, Part I:
Starts with
Leadership

Public
Health

269

Shelter
Animal I

275

Give ’em a Ride:
Best Practices
for Transport
of Companion
Animals, Part I

Bartels

Burdette

When Antibiotics
Won’t Work:
MultidrugResistant
Salmonella
Heidelberg
Nichols

Shear and
Tedford

258

264

270

276

Climbing Mt.
Debt: Evaluating
Income-Driven
Repayment
Strategies, Part II

281

Simmerman

282

Burdette

Nichols

Shear and
Tedford

259

265

271

277

283

Bartels

Burdette

Shear and
Tedford

Hunt

260

Creating a Staff
Training System
to Enhance Job
Satisfaction and
Profitability

266

Haeussler

Increasing
Practice
Revenue, Part
IV: Adding
Preventive Care
Services

261

267

Does Your
Practice Have
a Mentoring
Program
for New
Veterinarians?
Haeussler

262

Introducing
the First-Ever
Internship for
Future Practice
Owners!
Haeussler

Burdette

Cute but Risky:
Outbreaks
Linked to
Animals
Nichols

272

Zoonotic
Antibiotic
Resistance:
Whose
Responsibility?

Give ’em a Ride:
Best Practices
for Transport
of Companion
Animals, Part III

Give ’em a Ride:
Best Practices
for Transport
of Companion
Animals, Part IV

Smith

Shear and
Tedford

273

279

Burdette

Smith

Friends for the
Journey: Tips
and Tricks for
Successful
Transfer
Partnerships

268

274

280

Increasing
Practice
Revenue, Part
V: Forward
Booking

Increasing
Practice
Revenue, Part
VI: Encouraging
Client
Compliance
Burdette

Pigs, Pork, and
Pathogens:
MRSA in
Unexpected
Places

A History
of Zombie
Epidemics:
Implications
for Epidemics
Today
Smith

9:15

Livestock Care
Standards in
Action
Simmerman

10:30

Poultry Flocks
or Fighters:
Recognizing and
Investigating
Cockfighting

Lunch & Exhibit Hall
278

8:00

Recognizing
Cruelty in
Livestock

Bartels

Increasing
Practice
Revenue, Part III:
Attracting New
Clients

Give ’em a Ride:
Best Practices
for Transport
of Companion
Animals, Part II

Humane Officer
Training

Reducing
Salmonella in
the Hatchery
Environment
and Public
Health Impacts

Climbing Mt.
Debt: Evaluating
Income-Driven
Repayment
Strategies, Part III

Increasing
Practice
Revenue, Part II:
Executing Growth
Strategies

Shelter Animal II

284

11:30
1:30

Resources and
Red Flags
Summers

285

2:45

Case
Examples and
Presentation
Hunt and
Summers

Finney and Harvey

Hit the Road:
Panel Discussion
on Shelter
Animal Transfer
Berliner, Finney,
Harvey, Lash,
Shear, and
Tedford

286

Humane Agent
Panel
Hanthorn, Hunt,
Rathbone,
Simmerman, and
Summers

Exhibit Hall
Time
________________

________________

4:00

Sponsored by:

K e n n e t h A . S c ot t
C h a r i ta b l e T ru s t

5:00
6:00
17

Small
Ruminants
8:00

287

Male Breeding
Soundness
Exam: When
Bigger is Better!
Runcan

9:15

288

Breeding
Management
and Infertility
of Small
Ruminants

Staff
Development

293

Are You a
Trustworthy
Leader? Part I

Technician I

299

Feline Focus
Gottlieb

Schneider

294

Are You a
Trustworthy
Leader? Part II
Schneider

289

Camelid 101:
What You Always
Wanted to Know
but Were Afraid
to Ask!

295

You Can’t Do
it all Until You
S.T.O.P.
Schneider

305

10 Things
Technicians Can
Do to Improve
Animal Behavior
Spooner

300

Urethral
Obstruction
Gottlieb

Runcan
10:30

Technician II

301

Feline Trauma,
Part I
Gottlieb

1:30

Anemia in
Small Ruminants
Hinds

291

Co-Existing
with a Killer:
Small Ruminant
Parasite
Management
and Control
Lewandowski
4:00

292

Practical
Approaches
to Managing
Clinical Ketosis
in Small
Ruminants
5:00
6:00
18

Lakritz

Bartram

312

Spooner

Bartram

307

313

Look, Mom, No
Hands! How
to Teach with
Force-Free
Methods

What Does
Socialization
Mean, Anyway?
Spooner

296

Crucial
Conversations
and
Confrontations,
Part I

302

Feline Trauma,
Part II
Gottlieb

308

A Closer Look
at Canine
Communication
Spooner

Schneider

2:45

Enhancing
Personal Mental
Well-Being

Veterinary
Professional
Wellness and
Support: A U.K.
Perspective

Management
Competencies
for Reducing
Stress in
Veterinary
Practice
Bartram

Lunch & Exhibit Hall
290

311

306

Walker
11:30

Wellness

297

Crucial
Conversations
and
Confrontations,
Part II

303

Pain
Management:
How to
Recognize and
Treat Pain, Part I

309

The Post-Op Period: Behavioral
Recommendations to Ease
Recovery

Gottlieb

Spooner

298

304

310

Schneider

Exhibit Hall Time

Vet Futures, Part
I: Exponential
Technologies
with Potential
to Transform
Practice
Bartram

Schneider

Servant
Leadership:
How to
Cultivate a New
Culture in Your
Organization

314

Pain
Management:
How to
Recognize and
Treat Pain, Part II
Gottlieb

If They Ask Me,
I Will Have
an Answer!
Spooner

315

Vet Futures, Part
II: Veterinary
Medicine 2.0
Bartram

316

Veterinary
Wellness
Resources in
the U.S.
Bartram

Hands-On Labs Hands-On Labs
& Workshops
& Workshops

Hands-On Labs
& Workshops

Hands-On Labs
& Workshops
8:00

C

F

6 – 8 p.m.

6:00

Diabetes
Workshop:
Educating
Owners of
Diabetic Pets

8:30 – 11:30 a.m.

Canine Dental
Extractions

Poulin

Greenfield

Lunch & Exhibit Hall
D

1:30 – 4:30 p.m.

Feline Dental
Extractions
Greenfield

E

1:30 – 3:30 p.m.

9:15

7:00

10:30

8:00

11:30
1:30

Identification
of Midwestern
Ticks of
Veterinary
Importance
Garrett

2:45

4:00

________________

Sponsored by:

Exhibit Hall Time

________________

___

Sponsored by:

_____

5:00
6:00

___

Sponsored by:

_____

19

8:00

Animal
Behavior I

Animal
Behavior II

400

403

Radosta

Buffington

401

404

Happy Cats:
Fear Free Can
Make Your
Practice More
Feline Friendly

9:15

Do You Speak
Cat? Feline
Communication
for the
Veterinary Team
Radosta
10:30

402

Know When
to Hold ’Em:
Fear-Free
Feline Restraint
Radosta

11:30
1:30

Pandora
Syndrome in
Cats, Part I:
Diagnosis and
Acute Care

Pandora
Syndrome in
Cats, Part II:
Chronic Care
Buffington

405

Pandora
Syndrome in
Cats, Part III:
Follow-Up and
Prevention

Lunch & Exhibit Hall
406

20

Food
Animal

415

Providing
Quality Care
Under the
National Organic
Program
Standard

Holistic &
Integrative
Medicine

421

Hypoadrenocorticism: Adrenocortical Function
and Deficiency
Stogdale

Pawlowski

410

Equine
Periocular
Sarcoids
Easterwood

411

Equine
Dermatology
Issues

416

422

Schuenemann

Stogdale

417

423

Developing
Health Protocols
for Certified
Organic Dairy
Herds

Hypocortisolism:
Diagnosis and
Management
of Cortisol
Insufficiency

Easterwood

Interpretation
of Blood Work
in Farm Animal
Medicine
Hinds

Stogdale

412

418

424

Technical Large
Animal Rescue
for Veterinarians:
Intervention
and Extrication,
Part I

407

413

Johnson

Technical Large
Animal Rescue
for Veterinarians:
Intervention
and Extrication,
Part II

408

414

Johnson

6:00

Easterwood

Gimenez

Feline
Introductions:
Setting Cats Up
for Success

5:00

Equine
Periocular
Squamous Cell
Carcinoma

Johnson

Environmental
Enrichment:
Maximizing Your
Home to Meet
Your Cat’s Needs

4:00

409

Buffington

Feline Foraging
Toys: How to
Implement,
Motivate, and
Stage the
Difficulty Level

2:45

Equine

Heads and
Tails: Update
on Bovine
Dehorning and
Castration
Gordon

419

Sedation and
Analgesia in
Ruminants

Hyperadrenocorticism: Challenges of the
Complex

Corticosteroid
Therapy: Use,
Abuse, and
Options
Stogdale

425

Aarnes

Chronic Kidney
Disease in Cats:
Diagnosis and
Management

420

426

Stogdale

Gimenez

Technical Large
Animal Rescue
for Veterinarians:
Intervention
and Extrication,
Part III
Gimenez

Backyard
Poultry:
Common
Medical
Problems
Addressed
Orosz

Exhibit Hall Time
*All sessions are 60 minutes unless otherwise specified.

Feline Hyperthyroidism: An
Epidemic
Stogdale

Pet Animal

Pet Animal

Pet Animal

Pet Animal

427

433

439

445

Critical Care

Canine
Parvoviral
Enteritis: What’s
New?
Mazzaferro

Dentistry

Extraction
Techniques for
the Dog: Things
You May Not Do!

Endocrinology

Update on
Insulin Therapy
Fletcher

Greenfield

Theriogenology

Canine
Estrous Cycle:
Physiology
as it Pertains
to Ovulation
Timing

Practice
Management I

451

8:00

Financial Basics:
Your Numbers
Tell The Story!
Bailey

Davidson

428

Fluid Therapy:
It’s More Than
Just LRS
Mazzaferro

434

440

Crown
Amputation
versus
Extraction in
the Cat

Managing the
Challenging
Diabetic
Fletcher

Greenfield

429

Rule of 20
Monitoring
for the Critical
Patient
Mazzaferro

430

Emergency
Cases You Hate
to See Come
Through the
Door

446

Breeding
Management
and Techniques:
A.I. Using Fresh,
Chilled, and
Frozen Semen
Davidson

435

Oral Oncology in
the Dog and Cat:
Identification
and Treatment
Options
Greenfield

441

Not So Rare:
What You
Need to Know
About Feline
Acromegaly

447

Disorders of
the Pre-Partum
Period
Davidson

Fletcher

436

Local, Regional,
and Systemic
Complications
of Periodontal
Disease

442

Feline Hyperthyroidism: Choosing the Best
Therapy
Fletcher

452

Budgeting and
Cash Flow: Don’t
Let Your Cash
Flow Down
the Drain!
Bailey

453

Bailey

Lunch & Exhibit Hall
448

Parturition:
Eutocia and
Dystocia
Davidson

454

431

437

443

449

Mazzaferro

Greenfield

Fletcher

Davidson

Understanding
the Three Profits
of a Practice:
Income, Taxes,
and Owner
Value, Part II

432

438

444

450

456

Mazzaferro

Greenfield

Fletcher

The Dental
Marketing
Lecture You’ve
Never Heard

Sponsored by:

1:30

Bailey

Dental
Radiographic
Reading Session:
Interesting
Cases to Ponder

___

11:30

Understanding
the Three Profits
of a Practice:
Income, Taxes,
and Owner
Value, Part I

Greenfield

Diagnosis and
Treatment
of Diabetic
Ketoacidosis

10:30

Manage with
Meaningful
Metrics: There’s
Treasure in Your
Numbers!

Mazzaferro

Diagnosis and
Management of
Hypoadrenocorticism: Insidious
and Deadly

9:15

Canine Hyperadrenocorticism,
Part I: Challenges in Establishing a Diagnosis

Canine Hyperadrenocorticism,
Part II: Treatment
and Monitoring

_____

Elective versus
Emergency
Cesarean
Section: Optimal
Techniques

Disorders of the
Post-Partum
Period
Davidson

455

2:45

Bailey
4:00

Tips and Tricks
to Increase
Practice Profits:
Converse with
an Expert
Bailey

Exhibit Hall Time

5:00
6:00
21

Practice
Management II
8:00

457

It’s Time to Pay
Attention to
Instagram
Garcia

Public
Health

Shelter
Animal

463

469

Agritourism and
Public Health:
Outbreaks of
E. coli O157
Linked to
Animal Contact

Emergency
Animal
Sheltering, Part
I: Planning for
Success

458

Facebook
Updates for
2018, Part I
Garcia

10:30

459

Facebook
Updates for
2018, Part II
Garcia

475

Effects of Trace
Minerals on
Goat Health
Scharko

Melius

Nichols
9:15

Small
Ruminants

464

476

Emergency
Animal
Sheltering,
Part II: Medical
Management

Small Ruminant
Problems to
Avoid
Scharko

Nichols

Melius

465

471

477

Melius

Scharko

Did Someone
Say Goat Yoga?
Pet Ownership
Trends and
Disease Risks

1:30

Launching an
Enrichment
Program

460

466

472

Garcia

Smith

Berliner

2:45

461

467

473

Managing
Your Online
Reputation
Garcia

4:00

462

Five Easy
Ways You Can
Improve Local
Visibility Online
Garcia
5:00
6:00

Vaccine
Hesitancy and
Denial: An
Overview

“Who You
Gonna Call” for
Animal FoodRelated Illness?
Reimschuessel

Problems with
Small Ruminant
Parasite Control

478

Managing a
Parvovirus
Outbreak in
the Shelter

Poisonous
Plants in Small
Ruminants
Scharko

Compassion
Fatigue: How
to be Positively
Unbalanced,
Part II

483

Compassion
Fatigue: How
to be Positively
Unbalanced,
Part III

484

Effective
Communication
for Exceptional
Client
Experiences
Hess

Ringworm:
It’s Worth a
Whole Hour!

479

485

Gordon and
Scharko

Hess

486

Beef Quality
Assurance and
the VFD for
Small Ruminant
Species

Berliner

468

474

480

O’Quin

Berliner

Lyons and
Simmerman

Rabies Control
Efforts in
Ethiopia

482

Hess

Lunch & Exhibit Hall
Top Five Tips
to Develop and
Enhance Your
Brand Online

Compassion
Fatigue: How
to be Positively
Unbalanced,
Part I

Hess

Nichols
11:30

481

Hess

470

Laboratory
Testing of Small
Turtles During
Salmonella
Outbreaks

Staff
Development

Feline
Coronavirus and
FIP: What’s New?

Scrapie and
Chronic Wasting
Disease in Ohio

Navigating
Client
Complaints and
Uncomfortable
Conversations

Providing an
Exceptional
Client and
Patient
Experience from
Front to Back
Hess

Exhibit Hall Time

___

Sponsored by:

_____
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Technician I

Technician II

487

493

Medina

Poulin

488

494

Rehabilitation
Therapy

Rehabilitation
Therapeutic
Exercises
Medina

489

Massage
Therapy
Medina

8:00

Diabetes: Let’s
Not Sugarcoat It

9:15

The ABCs
of DKA
Poulin

10:30

495

The 411 on IBD
Poulin

490

496

Berlinski

Poulin

Techniques for
Dealing with
Exotic Patients

Hands-On Labs Hands-On Labs
& Workshops
& Workshops

What Do You
Know About
Lepto?

Lunch & Exhibit Hall
G

1:30 – 4:30 p.m.

Avian and
Reptilian
Hematology
Berlinski

497

Fanconi
Syndrome: You
Don’t Know
What You May
Be Missing

1:30

Physical Therapy
for Technicians
Medina

H
491

11:30

2:30 – 4:30 p.m.

Fear-Free
Feline Handling
Radosta

2:45

Poulin

492

Chelonian
Medicine
Basics for the
Veterinary
Technician

4:00

498

Back to Basics
Poulin

Berlinski

Exhibit Hall Time

5:00
6:00
23

8:00

Animal
Behavior I

Animal
Behavior II

500

503

Creating a FearFree Hospital
Environment
for Dogs
Radosta

9:15

501

Why Do Dogs
Do That? Learn
to Speak Dog
for a Fear-Free
Experience

Nutrition
and Disease
Prevention:
Focus on the
Growth Period

502

It’s Not All About
The Treats! FearFree Canine
Restraint

1:00

Manipulating
the Recumbent
Entrapped
Horse in Rescue
Situations, Part I

512

Using Electronic
Forms
Bodie, Davis,
and White

515

Acupuncture
Decoded:
Translating
Chinese
Medicine into
Western Terms

504

510

513

516

Gimenez

Erf

Ostermeier

511

514

517

Talking to Pet
Parents About
Nutrition
Buffington

505

Nutrition as
Enrichment
Buffington

Manipulating
the Recumbent
Entrapped
Horse in Rescue
Situations, Part II

Manipulaing
the Recumbent
Entrapped
Horse in Rescue
Situations, Part III
Gimenez

Ostermeier

Dairy Genomics:
Where Have
We Been, and
Where Are We
Going?

Tracking
Pathogen
Movements: The
Future of Food
Animal Disease
Management
Arruda

mvc sunday lunch sPONSORED BY IDEXX
506

Get the Scoop:
Changing
Perceptions
About Litter
Boxes

2:15

Holistic &
Integrative
Medicine

Gimenez

Radosta

11:30

509

Food
Animal

Buffington

Radosta
10:30

Equine

Acupuncture
and Integrative
Medicine:
What’s In It
for Me?

Acupuncture
and Integrative
Medicine:
What’s In It
for Them?
Ostermeier

518

Johnson

Traditional
Chinese
Medicine: Pulse
and Tongue
Diagnosis
Streamlined

507

519

Tricks and
Tips: How to
Medicate Cats
Positively
Johnson

Ostermeier

Acupuncture and
TCM for Senior
Pets: MixedUp Patients
with Mixed-Up
Patterns
Ostermeier

3:30

508

520

Johnson

Ostermeier

Recognizing
and Managing
Medical Issues
that Present
as Behavior
Problems
4:30

24

*All sessions are 60 minutes unless otherwise specified.

Acupuncture
and TCM
for Rabbits:
Working with
the Fragile
and Flighty

Pet Animal

Pet Animal

Pet Animal

Pet Animal

521

524

530

536

Exotics

Common
Disorders of
Cockatiels and
Budgerigars,
Part I
Oglesbee

522

Common
Disorders of
Cockatiels and
Budgerigars,
Part II
Oglesbee

523

Urinary
Disorders
of Exotic
Companion
Mammals

Nephrology

Controlling
Phosphorus in
Chronic Kidney
Disease
Langston

Oncology

The ABCs of
Early Cancer
Detection:
Aspirates,
Biopsies, and
Cytology

Ophthalmology

Glaucoma:
A Real HighPressure
Situation

531

Langston

Ettinger

Management
of Anemia in
Chronic Kidney
Disease

Ready, Set, Go
Pink: Mammary
Cancer in Dogs
and Cats

542

Labelle

Be a Dream
Employer, Part I:
Cultivating the
Millennial
Workplace

537

543

Ettinger

525

Practice
Practice
Management I Management II

NeuroOphthalmology:
Yes, You Can!
Labelle

548

The Peeps
of Veterinary
Medicine
Druse

Tassava

Be a Dream
Employer, Part II:
Orientation, OnBoarding, and
Handbook Best
Practices

549

Hire ’Em Right,
Train ’Em Right,
Treat ’Em Right
Druse

Tassava

526

532

Langston

Ettinger

Diagnosis and
Management of
Proteinuria

Canine
Lymphoma on
a Budget

Oglesbee

538

Adventures in
Acute Blindness:
A Case-Based
Journey
Labelle

544

Be a Dream
Employer, Part III:
Feedback and
Performance
Evaluations
for Real
Engagement

550

Documentation:
Your Enemy and
Your BFF
Druse

Tassava

527

Managing
Appetite in
Feline Chronic
Kidney Disease
Quimby

528

Evidence-Based
Management of
Chronic Kidney
Disease

533

Seven Tips for
Splenic Masses
in Dogs
Ettinger

534

Osteosarcoma
Survival Guide
Ettinger

Quimby

mvc sunday lunch sPONSORED BY IDEXX
539

545

Labelle

Tassava

540

546

So Much
To Read, So
Little Time:
What’s New
in Veterinary
Ophthalmology?

Enucleation:
How to Win
When You Lose
Labelle

Recruiting,
Hiring, and
Training for the
Ultimate Client
Experience,
Part I

Recruiting,
Hiring, and
Training for the
Ultimate Client
Experience,
Part II

551

Social Media:
Closing The
Generation Gap
and Learning to
Love It
Druse

552

Surprises are
for Birthdays!
Druse

Tassava

529

Hyperthyroidism
and Chronic
Kidney Disease:
Now What?
Quimby

535

Great Client
Communication
When Breaking
Bad News
Ettinger

541

Living at the
Corner of
Ophthalmology
and Oncology
Labelle

547

Recruiting,
Hiring, and
Training for the
Ultimate Client
Experience,
Part III

553

Human Resources
Story Hour
Druse

Tassava

25

Public
Health
8:00

554

Sea Turtles,
Sirenian, and
Scleractinian
Sentinels: Super
Surveyors of
Stressors

9:15

555

558

556

What’s in
Your Backyard?
Hayes

11:30
1:00

Not Just Fleas
and Ticks:
Recognition and
Management of
Ectoparasites in
the Shelter
Berliner

Campitelli and
Summers

Staff
Development

557

Flint

State and
Federal
Regulatory
Updates

10:30

Shelter
Animal

Quality of Life
Assessments
and Making
Decisions in the
Animal Shelter
Berliner

559

560

Overview of the
RelationshipCentered
Practice
Dowdy

561

Identify Your
Compelling
Vision and
Strategic Plan
Dowdy

562

Updates on
Managing
Canine
Respiratory
Disease in
Shelters

Build a SelfReliant Team
Dowdy

Technician

Hands-On Labs
& Workshops

566

Pericardial
Effusion: Juicing
the Problem
Ketchum

567

Hyperbilirubinemia: Why So
Yellow?
Ketchum

568

Pancreatitis:
Nursing Care for
the Sickest of
the Sickies
Ketchum

Berliner

mvc sunday lunch sPONSORED BY IDEXX
563

Setting
Standards
for the
RelationshipCentered
Practice

569

Anesthesia:
Doctor, We Have
a Problem!
Ketchum

Dowdy

564

2:15

Developing
Systems A to Z
Dowdy

570

Blood Pressure:
Do You Know
the Tree of Life?
Ketchum

I

2:30 – 4:30 p.m.

Fear-Free
Canine Handling
and Restraint
Radosta

565

3:30

What You
Measure, You
Can Improve
Dowdy

4:30

26

___

Sponsored by:

_____
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571

20 Years of
Nursing Care:
Tools of the
Trade
Ketchum

	Animal Behavior
100–101
8 – 10:15 a.m.
Pets and Kids:
Have Fun and Be Safe
E’Lise Christensen, DVM, DACVB

This two-part session will review
easy tips for keeping families with
pets safe and together for life. The
presenter will share games that animals and children can safely enjoy
together and additional resources
for you and your clients to use as
you manage these magical relationships together. Following the lecture,
attendees will be able to discuss
avoidance and management for
common problem situations.

102
10:30 – 11:30 a.m.
Out the Window:
Multimodal Treatment
of Thunderstorm Phobia
E’Lise Christensen, DVM, DACVB

Thunderstorm phobia is a lifethreatening behavioral disorder that
causes extreme suffering for patients and their families. Fortunately,
many fast-acting interventions are
available to ameliorate clinical signs

104
2:45 – 3:45 p.m.
Hit Yourself with a
Newspaper: Treatments
for House–Soiling Dogs

107
9:15 – 10:15 a.m.
Update on Hormonal
Therapy in Equine
Reproduction

House soiling in dogs has multiple

This lecture will review important

differentials and many possible treat-

functions controlling reproductive

ments. It can, however, improve pre-

cycles in mares and provide novel

cipitously by implementing a number

information on therapies for estrus

of simple and fast solutions. This lec-

synchronization, stimulation of

ture will discuss how to address the

follicle development, induction of

behavioral aspects of this problem,

ovulation, and estrus suppression.

E’Lise Christensen, DVM, DACVB

even if they are combined with medical or other behavioral disorders.

105
4 – 5 p.m.
Safe at Home: A Case–
Based Approach
to Owner–Directed
Aggression in Dogs
E’Lise Christensen, DVM, DACVB

will share updates on the newest
interventions, combination treatments, and triage.

103
1:30 – 2:30 p.m.
Cringer or Attack Cat:
Improving Stranger–
Directed Aggression
E’Lise Christensen, DVM, DACVB

Families often tolerate a certain
level of aggression from their cats.
However, this often changes when
the aggression targets visitors in the
home. This lecture will discuss the
causes of feline aggression toward
strangers, how to improve safety,
and how to teach cats to tolerate (or
even like) new people.

108
10:30 – 11:30 a.m.
Treatment of Uterine
Infections in Mares
Marco Coutinho da Silva, DVM, Ph.D., DACT

This lecture will discuss the risk
factors that predispose mares to
infectious endometritis, as well as
current methods of diagnosis and

Owner-directed aggression in dogs

treatment protocols.

is a very common problem—but with

109
1:30 – 2:30 p.m.
Recurrent Colic:
Creating a Diagnostic
and Therapeutic Plan

appropriate treatment, it can improve faster than you might expect.
Come to this case-based lecture to
get some quick de-escalation techniques and treatment advice for this
all-too-common disorder.

Erin S. Groover, DVM, DACVIM-LA

This session will review the diagnostic evaluation of horses that repeatedly colic. The presenter will also

and to decrease the intensity of the
next season’s symptoms. This lecture

Marco Coutinho da Silva, DVM, Ph.D., DACT

	Equine

discuss empirical treatment options
for when diagnostic intervention

106
8 – 9 a.m. isn’t an option.
Clinical Management
110
2:45 – 3:45 p.m.
of Abortion
Weight Loss in Horses:
Marco Coutinho da Silva, DVM, Ph.D., DACT
Making a Diagnosis
This lecture will focus on the most
common cases of equine abortion
and describe a step-by-step approach to proper collection and submission of samples to the laboratory
for diagnosis. Details on collection
and processing of fetal and maternal
samples will also be provided.

Erin S. Groover, DVM, DACVIM-LA

This session will review how to
diagnose causes of weight loss in
horses as illustrated by complicated
case examples.

111
4 – 5 p.m.
Esophageal Obstruction:
Ensuring Success
Erin S. Groover, DVM, DACVIM-LA

Choking in horses is a common
cause of emergency evaluation. This
session will highlight clinical tips
and tricks to achieve a successful
27

outcome in horses with esophageal

leting all can increase the incidence

obstruction, particularly those cases

of acidosis, because the surface area

that do not respond immediately.

of the feed and the rate of ruminal
fermentation increase. This session

	Food Animal

will review ways to prevent acidosis,
such as implementing a bunk man-

112
8 – 9 a.m.
Anesthesia and Surgery
of the Pet Pig

agement plan, increasing the rate

Pigs are becoming very popular as

115–116
1:30 – 3:45 p.m.
Strategy, Talent, and
Operations: Management
of Food Animal and
Mixed Practice

Andrew J. Niehaus, DVM, M.S., DACVS-LA

pets. If it has not happened already,
it is likely only a matter of time before pigs infiltrate your practice, and
you need to be ready. Because pet
pigs are often refractory to restraint,
even simple procedures often benefit from anesthesia. This session will
review a few unique caveats that
veterinarians and staff need to be
aware of regarding pig anesthesia.
Some common surgical procedures
that can be performed in practice
will also be discussed. This session
will give the practitioner increased
comfort with performing anesthesia
and surgery on this new pet.

of feed intake by not more than 5
percent per day, and feeding smaller
meals twice daily.

Brian K. Reed, DVM, MBA

This two-part session will focus on
managing a large animal practice
from the perspective of a practicing veterinarian with 30 years of
experience in managing a multidoctor food animal practice. The
presentation will focus on the areas
of overall strategy and leadership,
providing the talent needed to meet
clients’ needs, and building necessary operations to meet both client

and business management require113
9:15 – 10:15 a.m.
ments and desires.
Potbellied Pigs:
Husbandry and Health
117
4 – 5 p.m.
Joseph Lozier, DVM
Veterinary Feed
This session will cover frequent husDirective Panel
bandry techniques, as well as com-

mon procedures and health care, for
potbellied and miniature pigs.

114
10:30 – 11:30 a.m.
My Feed Grinder
Can Cause Acidosis?
Francis L. Fluharty, M.S., Ph.D.

Acidosis is a prerequisite to classic
feedlot bloat and is most common
in animals fed high-grain diets.
Ruminal bacteria digest feed by
adhering to the feed’s surface. Any
grain processing that increases the
surface area available for bacterial attachment also increases the
number of bacteria digesting feed
at any one time. Grain processing
28

through ensiling, grinding, and pel-

Barbara Bloetscher, Brandon R. Michels,

DVM and Michael J. Murphy, DVM, J.D., Ph.D.

This session will be a panel discussion
of the Veterinary Feed Directive (VFD)
with representatives from private
practice, the Food and Drug Administration, and the honey bee industry.

Holistic &

nascent veterinary herbalist to major
traditional systems and vocabulary.
Growth, processing, and administration of herbs will be discussed as well
if time permits. Bring a mug for tea!

119
9:15 – 10:15 a.m.
Phytopharmacology
for the Clinician, Part I:
Introduction
Rona Sherebrin, DVM, CVA

This session will introduce and outline the major categories of phytochemicals. Attendees will have the
opportunity to experience the phytochemicals via herbal product tasting,
if time permits. Specific examples
drawn from commonly used herbs
will be explored. Bring a mug for tea!

120
10:30 – 11:30 a.m.
Phytopharmacology
for the Clinician, Part II:
Flavonoids and Alkaloids
Rona Sherebrin, DVM, CVA

This in-depth lecture will expand
on the information introduced
in previous sessions to help clinicians understand the method of
action of flavonoid- and alkaloidcontaining herbs and formulas. Best
medicinal applications, toxicological
concerns, dosage, and processing
considerations will be discussed.
Real-life case studies will be used
to strengthen attendees’ ability to
apply the knowledge gained in the
lecture to their practices.

121
1:30 – 2:30 p.m.
Phytopharmacology for
the Clinician, Part III:
Sterols and Sterolins

	Integrative Medicine

Rona Sherebrin, DVM, CVA

118
8 – 9 a.m.
Introduction to Veterinary
Botanical Medicine

the information introduced in previ-

This in-depth session will expand on
ous sessions to aid clinicians’ understanding of the method of action of

Rona Sherebrin, DVM, CVA

sterol and sterolin-containing herbs

This lecture will be an organolep-

and formulas. Best medicinal appli-

tic sensory experience with herbal

cations, toxicological concerns, dos-

product tasting to introduce the

age, and processing considerations

will be discussed. Real-life cases

interpretation of cytologic speci-

will be shared to help practitioners

mens. The session will finish with

apply the information gained in the

examples of cytology cases to pull

lecture to their own practices.

everything together.

122
2:45 – 3:45 p.m. 125
9:15 – 10:15 a.m.
Phytopharmacology for
Common Cutaneous Masses
Anne M. Barger, DVM, M.S., DACVP
the Clinician, Part IV:
In this session, we will review cytolPolysaccharides
ogy of common lumps and bumps
and Tannins
Rona Sherebrin, DVM, CVA

that can be easily aspirated in clini-

This session will help attendees

cal practice. Masses resulting from

understand the method of action

cyst formation, inflammation, and

of polysaccharide- and tannin-con-

neoplasia will be discussed.

taining herbs and formulas, using
the content introduced in previous
sessions. Best medicinal applications, toxicological concerns, dosage,
and processing considerations will
be discussed. In addition, case examples will be presented to demonstrate how to apply the information
in real-life settings.

126
10:30 – 11:30 a.m.
Lymph Node Aspiration:
It’s Totally Worth It!
Anne M. Barger, DVM, M.S., DACVP

This session will discuss cytology of
healthy and diseased lymph nodes.
Pathology within the lymph node
can include immune stimulation,
inflammation, and neoplasia. All of

123
4 – 5 p.m. these categories will be described
Phytopharmacology
and reviewed in detail.
for the Clinician, Part V:
127
1:30 – 2:30 p.m.
Terpenes, Resins, and
Getting the Most from
Essential Oils
Clinical Chemistry
Rona Sherebrin, DVM, CVA
In this session, attendees will learn
the method of action of terpenes,
resins, and essential oils, leading
to an enhanced ability to choose
effective products. Best medicinal

Anne M. Barger, DVM, M.S., DACVP

This case-based session will discuss
all areas of a chemistry profile. Clinical laboratory data will be used to
emphasize changes that can occur

129
4 – 5 p.m.
Getting the Most from the
CBC: Red and White Blood
Cell Interpretation
Anne M. Barger, DVM, M.S., DACVP

In this session, we will review the
laboratory data aspect of a complete blood count (CBC) and review
the meanings and purposes of some
of the tests. The main emphasis of
the talk will be on interpretation of
the data and making the most logical diagnosis.

	Pet Animal

Dermatology	

8 – 10:15 a.m.
130–131
Otitis Externa: Quick, Easy,
and Successful Treatment
in the Real World
Paul Bloom, DVM, DABVP (Feline and
Canine), DACVD

Otitis externa is one of the most
common—not to mention frustrating—diseases in small animal medicine. This two-part presentation will
focus on evidence-based medicine
diagnostics and treatment options
that might be very different from
what practitioners may have been
taught in the past. Newer therapeutics, including long-lasting otic
products, will be discussed.

applications, toxicological concerns,

with different diseases.

dosage, and processing consider-

132–133 10:30–11:30 a.m.; 1:30–2:30 p.m.
128
2:45 – 3:45 p.m.
Proper Antibiotic
Urine Luck: A Thorough
Review of Urine Sediment Use in Small Animal
Dermatology: What
Anne M. Barger, DVM, M.S., DACVP
Should We Be Using?
This session will focus on urine sedi-

ations will be explored. Attendees
will hear case studies to help them
apply the knowledge gained in the
lecture to their own practices.

	Pet Animal

Clinical Pathology	

124
8 – 9 a.m.
The Basics of Cytology:
A Case–Based Approach
Anne M. Barger, DVM, M.S., DACVP

This session will review staining,
aspiration techniques, and basic

ment and will use images readily.
We will discuss how the method of
sample collection affects the sediment and review all cells, crystals,
casts, and microorganisms that can
be found in it.

Paul Bloom, DVM, DABVP (Feline and
Canine), DACVD

Superficial bacterial folliculitis (SBF)
is one of the most common dermatologic problems diagnosed in dogs.
In the past, successful treatment
could be accomplished with a beta
lactam antibiotic—a first-generation
cephalosporin or a potentiated
amoxicillin. Increasingly, methicillinresistant Staphylococcus (MRS) is

29

being identified as a cause of skin in-

provide a framework for the practic-

fections in dogs. This two-part lecture

ing clinician to better understand

will discuss how to manage cases of

how to address this problem and

SBF, including those that involve MRS.

to ensure each individual patient is

We will also discuss how to prevent

managed appropriately.

these resistant infections and how
to apply minimum inhibitory concentration information from bacterial
cultures to antibiotic selection.

134–135
2:45 – 5 p.m.
Atopic Dermatitis: The
New Paradigm and How It
Changes the Way We Treat It

Adam J. Rudinsky, DVM, M.S., DACVIM

Inflammatory hepatopathies are
frequently encountered in canine
clinical practice. This session will re-

Paul Bloom, DVM, DABVP (Feline and
Canine), DACVD

view the most up-to-date, common

Atopic dermatitis is a frustrating

from the perspective of both empiri-

chronic disease for both veterinarians and pet owners. Over the last
few years, we have come to understand that the disease is not just
an aberrant immune response, but
also a dysfunction of the skin barrier.
Application of this new concept has
changed our approach to the management of atopic dermatitis. In the
past, steroids or allergen immunotherapy were our go-to treatments;
now, we have many new options.
This two-part presentation will give
attendees a step-by-step approach
to diagnosing and managing the
pruritic dog. New treatment options—including oclacitinib, caninized monoclonal antibody (mAb),
sublingual immunotherapy, and
skin-directed therapies like topical
lipid replacement therapy—will be
discussed in detail.

	Pet Animal

Liver	

canine inflammatory hepatopathies
cal and post-diagnosis therapy.

years and now have multiple components, which can make it difficult
to know when to use them in the
individual patient. This session will
discuss the intended purpose of
liver diets and the appropriate time
to use them to benefit rather than
harm your patients.

141
4 – 5 p.m.
Emerging Canine and
Feline Liver Diseases
Adam J. Rudinsky, DVM, M.S., DACVIM

Inflammatory and cholestatic

disease in recent years.

Adam J. Rudinsky, DVM, M.S., DACVIM

eries about liver disease emerge.
This session will bring the practicing
clinician up to speed on changes
in canine and feline hepatobiliary

hepatopathies are frequently encountered in feline clinical practice.
This session will review the most
up-to-date, common feline inflammatory hepatopathies from the
perspective of empirical, biopsy, and
culture-driven therapy. Therapeutically, special attention will be paid to
what treatments are most important
and that warrant prioritization in the
sick cat.

139
1:30 – 2:30 p.m.
The Liver Biopsy: A Love/
Hate Relationship
Adam J. Rudinsky, DVM, M.S., DACVIM

Some practitioners regard the liver
biopsy as a friend, whereas others

What do you do when an incidental

report? What should be read be-

laboratory results? This session will

Liver diets have evolved over the

Each year, new disorders and discov-

view it as a foe. This session will use

increase in liver enzymes is noted on

Adam J. Rudinsky, DVM, M.S., DACVIM

138
10:30 – 11:30 a.m.
What’s New in
Feline Cholestatic
Hepatopathies?

136
8 – 9 a.m.
Don’t Go Chasing
Waterfalls: The Story
of the Lone Liver Enzyme
Adam J. Rudinsky, DVM, M.S., DACVIM

30

137
9:15 – 10:15 a.m.
What’s New with
Canine Inflammatory
Hepatopathies?

140
2:45 – 3:45 p.m.
Evolution of the Liver Diet:
The Current Standard

case examples to describe what
good and bad biopsies look like
from a clinical perspective. What
should a clinician look for in a biopsy
tween the lines in the pathologist’s
assessment? These questions and
more will be answered.

	Pet Animal

	Soft Tissue Surgery	
142
8 – 9 a.m.
Surgical Management
of GDV: The 15–Minute
Gastropexy
Howard B. Seim III, DVM, DACVS

This seminar will cover the surgical
management of gastric dilatation
volvulus (GDV) patients, focusing
primarily on the speaker’s preferred
method for gastric de-rotation and
the technical aspects of performing
a 15-minute incisional gastropexy.
Video of clinical cases during presentation and intraoperative decision making will be shown to give
participants a real-life experience.

143A
9:15 – 9:45 a.m. 145
1:30 – 2:30 p.m. 147
4 – 5 p.m.
Anal Sacculectomy:
Surgical Management
Wound Management Secrets
Howard B. Seim III, DVM, DACVS
A Novel Approach
of Canine Cystic Calculi
Howard B. Seim III, DVM, DACVS

Howard B. Seim III, DVM, DACVS

Think of the most difficult location

Anal sacculectomy is frequently per-

This session will present a never-fail

to bandage a wound. Got it? This

formed in veterinary practice. It can

technique for retropulsion of calculi

seminar will suggest a method of

be tricky to get all of the anal sac

lodged in the urethra of male dogs.

how you can efficiently bandage it—

epithelium, as well as preserve the

The presenter will discuss surgical

and any other wound! Can you force

external anal sphincter muscle and

management of cystic calculi and

a wound to continue to contract? Oh,

caudal rectal nerve. A newly devel-

describe a new protocol to eliminate

yes, you can! Video of these selected

oped technique facilitates com-

the possibility of leaving a stone be-

secrets to facilitate wound manage-

plete removal of the anal sac while

hind after performing a cystotomy

ment will be shown and discussed.

encouraging protection of caudal

to retrieve multiple cystic calculi.

rectal nerve fibers and external anal

Videotape of clinical cases will be

sphincter muscle. A video recording

used to illustrate all techniques.

of this technique in a clinical case
will illustrate its potential usefulness
in practice.

143B
9:45 – 10:15 a.m.
The Four–Ligature
Splenectomy

	Practice
Management I

146A
2:45 – 3:15 p.m.
148
8 – 9 a.m.
Feline Perineal
The Connection Between
Urethrostomy:
Technology and Practice
A Novel Approach
Revenue
Howard B. Seim III, DVM, DACVS
Feline perineal urethrostomy has

Howard B. Seim III, DVM, DACVS

classically been approached with

Years ago, the anatomist suggested

the patient placed in a perineal

that in order to safely remove the

position. Although this positioning is

spleen, the left gastroepiploic artery

awkward for the surgeon, it has be-

and vein must be preserved, or the

come the standard approach. This

gastric blood supply would be put

lecture will suggest another option

at risk. We now know this is not

for patient positioning. Placing the

true. This session will present a way

cat in dorsal recumbancy allows for

to use this new anatomic informa-

a much more ergonomic approach

tion to safely remove the spleen in a

for the surgeon and enhances visu-

non-GDV patient with four (maybe

alization of the regional anatomy.

five) ligations.

Video of this novel approach will be
used to illustrate its advantages over

144
10:30 – 11:30 a.m. the traditional approach.
Intestinal Anastomosis:
146B
3:15 – 3:45 p.m.
Tips to Make it Easier
Howard B. Seim III, DVM, DACVS
Surgical Management of
When performing an intestinal reBrachycephalic Syndrome
section and anastomosis without an

Howard B. Seim III, DVM, DACVS

assistant, there are several methods

This session will discuss the manage-

that may make the process easier for

ment of upper airway obstruction

you. This session will review alterna-

in brachycephalic breeds. Emphasis

tive approaches that you can incor-

will be placed on nasoplasty tech-

porate into your current technique to

nique, soft palate resection, and re-

make this common procedure easier

moval of everted laryngeal saccules.

and safer. Video of clinical cases will

Videotape will be used to illustrate

be used to illustrate these methods.

surgical techniques.

Mike L. Ita and Manuel Palachuk

A practice that embraces technology
will yield more patients through improved efficiency and convenience
offerings. This presentation will
discuss how technology can help
increase the bottom line.

149
9:15 – 10:15 a.m.
Technology in the
Veterinary Practice, Part I:
Where is it Going?
Mike L. Ita and Manuel Palachuk

This presentation will highlight new
technologies available to veterinary
practices, some of which will be available for demonstration in the MVC
Exhibit Hall. Attendees will also learn
how integrating modern technology
can enhance the veterinarian–patient
experience to keep clients coming
back for years to come.

150
10:30 – 11:30 a.m.
Technology in the
Veterinary Practice, Part II:
The Good and Bad
Mike L. Ita and Manuel Palachuk

This presentation will explore how
technology can positively impact to
31

improve efficiency, as well as explain

prevent them from premature failure.

Attendees will also learn about tax

how a practice with a structured

By extending the life of the equip-

exemptions, proper documentation,

technology plan can prevent signifi-

ment that modern practices rely on,

and processes to obtain and main-

cant costs compared to a practice

the cost savings can be significant!

tain these exemptions.

	Practice
Management II	

159
4 – 5 p.m.
Infectious Waste Disposal
in Veterinary Facilities

lacking one.

151
1:30 – 2:30 p.m.
Protecting Your Patient
and Digital Data: What’s
Your Plan?
Mike L. Ita and Manuel Palachuk

Protect your practice data now so
you don’t have to pay to get it back
later! In this presentation, we will
break down the cost of downtime
in the event of data loss caused by
a multitude of real-world scenarios.
Attendees will learn ways data
loss can be prevented through the
proper implementation of tools and
methods. In the unfortunate case
where data loss occurs, we will share
a few key forms veterinary hospitals
should have available so doctors and
staff can function until the data and
critical systems become available.

152
2:45 – 3:45 p.m.
Modern Threat Landscape:
Ways to Secure Your
Patient Data
Mike L. Ita and Manuel Palachuk

To help safeguard against an everevolving threat landscape targeting
small- to medium-sized businesses,
this presentation will disclose tips
and best practices you can use to
secure your practice’s data from
internal and external threats.

154
8 – 9 a.m.
Ohio Radiation Protection
and Quality Assurance Rules
Chad Lehman, MBA

This session will be a review of applicable rules that every Ohio veterinary practice needs to be aware of.

155
9:15 – 10:15 a.m.
Current Regulatory Issues
Cindy Kidd, DVM and Tim Kolb, DVM

Updates regarding the regulation
and licensure of the veterinary profession will be provided.

156
10:30 – 11:30 a.m.
Board of Pharmacy
Compliance: What
Veterinarians Need to Know
Cameron J. McNamee, MPP

Today’s demands on veterinarians
are great. Adding to these demands
is the fact that drug diversion is at
an all-time high, and the need to
maintain supervision, accountability,
and security over your drug stock
is critical. This session will discuss
the responsibilities of veterinarians
needed to ensure compliance with
Ohio’s drug laws.

Speaker TBD

Infectious waste disposal is an important but sometimes overlooked
aspect of regulatory compliance for
veterinary practices in Ohio. This session will cover what is considered infectious waste; how to handle sharps;
the thresholds for placing items in the
regular trash; and when, if ever, you
need to engage a third-party infectious waste disposal company.

	Public Health	
160A
8 – 8:30 a.m.
Dangerous Dog Legislation
in Ohio
Rebecca Ita, MPH-VPH

This session will discuss an MPH-VPH
culminating project that focused on
Ohio House Bill 14, which removed
language deeming pit bulls a vicious
breed at the state level. The talk will
also share the results of a related
survey of Ohio county dog wardens;
discuss the public health issue of
dog bites; and explain possible
interventions for addressing dog
bite-related injuries, fatalities, and
dangerous dog legislation.

8:30 – 9 a.m.
1:30 – 3:45 p.m. 160B
153
4 – 5 p.m. 157–158
Safe
Interactions
with
Sales & Use Tax Compliance
How Preventive Care of
Pets in Care Facilities
Your I.T. Systems Can Save for Veterinary Practices
Chelsea M. Fauver, MPH
Justin P. Mohler, CPA
You Money
Mike L. Ita and Manuel Palachuk

For practices with or without I.T.
support staff, this presentation will
highlight the important maintenance
tasks that should be performed to
your practices’ servers, workstations,
and general network equipment to
32

This session will discuss common

small business use tax issues specific to veterinary practices. Topics
to be covered will include tax issues
regarding prescription and over-thecounter drugs, items consumed and
resold, and other potential tax issues.

There is strong evidence that animals
provide health benefits to residents
living in long-term care facilities
(LTCF). However, despite documented
benefits of animal interactions, there
are also health risks, such as zoonotic
diseases and injuries. The goal of this

presentation will be to encourage

of this program is to reduce the risk

respect to food safety; and finally,

veterinarians and public health of-

of antibiotic-resistant infections and

explore benefit options and current

ficials to provide this population with

preserve the efficacy of current anti-

career opportunities with FSIS. Learn

the education and tools necessary

biotics. The program uses antibiotic

how you can use your veterinary

to reduce the health risks associated

stewardship together with infection

education to make a difference in

with animal activities in LTCF.

control practices and antibiotic resis-

the lives of Americans every day!

161A
9:15 – 9:45 a.m.
Could Zika Become
Endemic in Ohio?
Erin E. Osborne, BSPH, MPH

In recent years, a large number of
mosquito-borne cases of Zika virus
among travelers have been reported
in the United States, including
Ohio—raising the question of the
possibility of widespread outbreaks
in non-endemic areas. In order to
examine the risk of Zika in Ohio,
different factors—including Ohio’s
population, demographics, climate,

tance surveillance to provide clinicians with information that allows
them to make the most appropriate
antibiotic prescribing decisions for
their patients. The OSU ASP utilizes
antibiotic use guidelines, electronic
prescriptions, review and feedback
of individual prescribing decisions,
and institutional surveillance.

dates on programs and activities im-

globalization potential—have been

of Agriculture over the past year.

identify Ohio’s vulnerability to the
introduction of Zika, the probability of an autochthonous outbreak,
and whether it has the potential to
become endemic.

This session will give an overview of
the state meat and poultry inspection program and the impact successful implementation has on the
consumers of Ohio.

plemented by the Ohio Department

a recent risk analysis conducted to

Nicholas J. Wagner, DVM

163A
1:30 – 2 p.m.
A Government Update
165A
4 – 4:30 p.m.
Tony M. Forshey, DVM
Veterinarian Roles
This presentation will provide upin the U.S. Air Force

mosquito surveillance data, and
analyzed. This session will discuss

164B
3:15 – 3:45 p.m.
Meat and Poultry
Inspection Updates

163B
2 – 2:30 p.m.
Zoonotic Disease
Program Updates

Leslie Lovett, DVM, MPH

This session will discuss the unique
responsibilities and various career
paths available to veterinarians serving as public health officers in the
United States Air Force. The duties
of a public health officer will be

Amber Singh, DVM, MPH

covered, including communicable

This session will give a brief overview

disease surveillance and prevention,

of zoonotic diseases in Ohio.

medical entomology, food protection, medical readiness, and occu-

161B
9:45 – 10:15 a.m. 164A
2:45 – 3:15 p.m. pational and deployment health.
Dissemination of
Veterinarians and Food:
Antimicrobial Resistance
165B
4:30 – 5 p.m.
Overview of FSIS
Through Water
Vaughn Taylor-Lehman, DVM
USDA Veterinary
Dimitria A. Mathys, DVM
At the United States Department of
Services Update
This description was unavailable at

the time of publication. Once avail-

Agriculture, veterinarians play a ma-

jor role in the safety of our nation’s
able, it will be posted online at www. commercial supply of meat, poultry,
mvcinfo.org/education.
and processed egg products. This

Susan M. Skorupski, DVM

This session will provide updates on
USDA Veterinary Services programs,
policies, and disease statuses since

broad-based session will provide an

February 2017. Information pre-

introduction to the Food Safety and

sented will be useful to private and

Inspection Service (FSIS) and explore

public practitioners in both their

the responsibilities of a federal vet-

daily practices and in understand-

erinarian. Attendees will learn about

ing how their activities impact and

Thomas Wittum, Ph.D.

the tools regulatory veterinarians use

are impacted by national programs.

This presentation will introduce the

to make informed decisions in food

Topics will include traceability and

development and implementation

production environments; discover

animal identification, tuberculosis,

of The Ohio State University Veteri-

the challenges and rewards of being

avian influenza, swine diseases,

nary Medical Center’s Antimicrobial

the first line of food defense; hear

emergency response and prepared-

Stewardship Program (ASP). The goal

updates to regulatory policy with

ness, and other timely issues.

162
10:30 – 11:30 a.m.
Antimicrobial Stewardship
at the OSU Veterinary
Medical Center

33

	Shelter Animal
166
8 – 9 a.m.
Arthritis Management
in the Shelter Setting

James Gaynor, DVM, M.S., DACVAA, DAIPM

This session will detail arthritis incidence in dogs and cats. It will then
explore options for the transitional
management of arthritis in the shelter setting with a description of costeffective options and instructions for
new owners of adopted pets.

167–168
9:15 – 11:30 a.m.
Updates in Anesthesia and
Pain Management
James Gaynor, DVM, M.S., DACVAA, DAIPM

This two-part session will provide
information on new drugs and new
uses of older drugs related to anesthesia and pain management. Indications, contraindications, and appropriate use will be provided. Case

today’s veterinary professionals pre-

attendees will know what three

fer to be communicated with rather

major factors undermine resilience

than dictated to, and how the same

and be able to implement three

principles that make our personal

strategies that enable it, thus tak-

relationships work are also now ap-

ing the first steps toward their own

propriate for our work relationships.

compassion satisfaction!

Using Joel Manby’s Love Works as
inspiration, we will discuss seven key

	Staff
	Development

Heather Romano

As more Millennials enter the
workforce, the veterinary field faces
difficult questions: What exactly do
these young people want? Why do
they behave this way? You’ve no
doubt heard people talking about
how lazy and independent Millennials are perceived to be, but what you
don’t hear is how we can utilize their

169
1:30 – 2:30 p.m.
Current Regulatory Issues:
How are Shelters Impacted?

all generations can benefit from. This

Members of the Ohio Veterinary
Medical Licensing Board (OVMLB)
will provide an update on the regulations and licensure governing the
practice of veterinary medicine and
their impacts on shelter medicine.

170–171
2:45 – 5 p.m.
Compassion Satisfaction
Jennifer Brandt, Ph.D., LISW-S

In this interactive two-part session,
participants will learn what the
spectrum of adversity is and how
to find the silver lining in adversity
to achieve compassion satisfaction.
They will find out how to evaluate
themselves according to the professional quality of life scale, define
what resilience is and how it can improve satisfaction, and understand
how brain science plays a role in this

principles of leadership, translating
them into actionable concepts you
can use in your practice immediately.

172
8 – 9 a.m.
175
1:30 – 2:30 p.m.
Millennials: A New
Don’t Fear the Feedback
Generation of Culture
Heather Romano

examples will also be presented.

Cindy Kidd, DVM and Tim Kolb, DVM
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process. By the end of the session,

unique traits to create a culture that
session will focus on the concepts
you can implement in your practice
immediately to improve your culture.
We will also have a conversation
about bringing Google, the most
loved corporate culture in the world,
into your veterinary practice to help
you to attract and retain the best talent available.

173–174
9:15 – 11:30 a.m.
Becoming a Loving Leader
Heather Romano

Often, leaders in the veterinary field
feel they must be dictatorial to get
the results they want from their staff.
This heavy-handed approach, however, is seen by younger generations
as “old school,” abrasive, and even
hostile—driving away our brightest talent and leaving us with toxic
individuals who simply learned how
to survive—not thrive—in the practice.
This two-part session will discuss how

Managing underperforming staff
and doctors is one of the hardest
parts of our job. Unfortunately, by
overlooking this critical aspect of
staff leadership, we allow underperforming employees to destroy
our culture and procedures, leading to the departure of outstanding
employees. This session will discuss
how staff members feel about
feedback, how we can provide more
effective feedback during performance reviews, compassionate
leadership strategies, and the best
ways to discuss performance and
attitude deficits with different types
of people. Finally, we will explore an
accountability structure that allows
your team members to hold themselves accountable, being fully aware
of the rules and consequences, while
creating less confrontation for the
managerial staff.

176
2:45 – 3:45 p.m.
Show Me the Money!
Heather Romano

With more Millennials joining the
workforce, a surprising shift in the
compensation expectations of veterinary employees has occurred. As
Millennials prefer certain perks over
salaries, many veterinary practices
struggle to provide compensation
packages that entice talented Millennials to stay. However, by under-

standing their motivations and how

of videos, participants will gain an

anesthesia and pain management.

they have affected other generations

understanding of what types of

Indications, contraindications, and

in the workforce, you can create an

compressions to perform on differ-

appropriate uses will be presented.

atmosphere of excitement surround-

ent breeds and how best to ventilate

Case examples will also be presented.

ing your practice’s benefits—which

a patient.

will make your hospital the employer of choice in your area. Included
in this session will be a discussion
of salary and benefit expectations,
aspirations for veterinarians, and a

183
4– 5 p.m.
179
9:15 – 10:15 a.m. Improvements! Local
Advanced Life Support
and Regional Anesthetic
with CPR
Blocks in Dogs and Cats
Amy N. Newfield, CVT, VTS (ECC)

James Gaynor, DVM, M.S., DACVAA, DAIPM

This session will build on concepts

This presentation will describe head,

presented in the prior lecture. Par-

incisional, and brachial plexus blocks.

ticipants will learn about drugs to

There will also be a description of

administer during cardiopulmonary

epidural analgesia and anesthesia.

arrest, defibrillation techniques,

Appropriate techniques, drugs, in-

Heather Romano

and ECG findings. Additional videos

dications, and contraindications will

Millennials are creating a complex

will be shown to reinforce the con-

be presented. Videos will be used to

cultural shift in veterinary hospitals.

cepts presented.

help demonstrate the concepts.

180
10:30 – 11:30 a.m.
Bad Vein: Gaining Access
to Difficult Veins

	Technician II	

new way of looking at benefits.

177
4 – 5 p.m.
How to Train Your
Millennial Staff Members

By 2025, they will make up well over
50 percent of your hospital staff. As
you may have discovered, Millennials don’t respond to the same kind
of training practices that have been
used for years in the veterinary field.
In this session, we will discuss the
ways Millennials learn, how they are
different from prior generations, the
most efficient ways to help them
receive and retain information, and
how to communicate progress (or
lack thereof) to trainees. Lastly, we
will discuss an innovative way of
keeping your employees engaged
with the practice well after they are
past the new-hire phase, while providing relief and added time to your
practice manager’s week.

Amy N. Newfield, CVT, VTS (ECC)

In this session, attendees will learn
about catheter and vein selection,
techniques of IV catheter placement
on difficult veins, and methods of
troubleshooting common problems.
Videos and step-by-step pictures
will be shown to help participants
conquer those “naughty” veins.

181
1:30 – 2:30 p.m.
What to Do? Alternatives to
NSAIDS for Dogs and Cats
James Gaynor, DVM, M.S., DACVAA, DAIPM

This session will describe NSAIDs’
mechanism of action and condi-

	Technician I	
178
8 – 9 a.m.
Basic Life Support with CPR
Amy N. Newfield, CVT, VTS (ECC)

With the first-ever veterinary-specific
CPR guidelines now more than five
years old, many may wonder what
the current recommendations are.
This lecture will focus on the most
up-to-date recommendations for
basic life support. Through the use

tions under which these drugs may
not be desirable. It will then provide
data-based options for non-NSAID
anti-inflammatory alternatives that
are effective in dogs and cats.

182
2:45 – 3:45 p.m.
Updates in Small Animal
Anesthesia and Pain
Management

184
8 – 9 a.m.
Introduction to Contrast
Agents and Contrast
Studies in Small Animals
Amy Habing, DVM, DACVR

This lecture will introduce common
contrast studies used in small animal diagnostic imaging. This will include an overview of contrast agents
frequently used, general indications,
contraindications, and principles of
interpretation.

185
9:15 – 10:15 a.m.
Contrast Studies
of the Urinary Tract
Amy Habing, DVM, DACVR

In this session, attendees will hear
a more thorough discussion of urinary contrast studies used in small
animal diagnostic imaging. Indications and contraindications of each
exam will be covered, followed by
step-by-step instructions, including
patient preparation.

James Gaynor, DVM, M.S., DACVAA, DAIPM

This session will describe new drugs
and newer uses of older drugs for
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186
10:30 – 11:30 a.m. 188
2:45 – 3:45 p.m. 189
4 – 5 p.m.
A Practical Approach to
Zoonotic Disease Risks in
De–Calf–Inated: Everything
Abdominal Ultrasound
Large Animal Practice
You Need to Know
Amy Habing, DVM, DACVR
Grace VanHoy, DVM
about Dystocias
This lecture will be geared toward

Do you ever worry about getting

Grace VanHoy, DVM

novice ultrasonographers. We will

ringworm from that show steer you

Three things are certain in life:

start with the basics of how ultra-

touched last week or crypto from

Death, taxes, and calving season.

sound works and then guide the

the cute calf you took a selfie with?

Learn everything you need to know

sonographer in obtaining diagnostic

Do people often ask you whether

about the equipment, common

images. Focus will be on knobology,

they can get Listeria from their goat,

presentations, and post-dystocia

image optimization, and common

or just from ice cream? The veteri-

management of several farm animal

ultrasound artifacts.

nary community is on the front lines

species, including cattle, camelids,

of educating the public about One

goats, sheep, and pigs.

187
1:30 – 2:30 p.m.
Camelid Techniques:
No Probllama!
Grace VanHoy, DVM

Camelids often present a unique
challenge to both large and small
animal veterinary practices, because

Health. As such, we are in a unique
position to provide accurate information to the public and to our own
veterinary community about zoonotic disease risks. This session will
focus on common human immune
deficiencies that may predispose to

they fall somewhere between pro-

zoonosis; important zoonotic diseas-

handling techniques for alpacas and

basic prevention methods.

duction animals and companion ani- es in large animals that practitioners,
mals. This session will focus on basic staff, and clients may encounter; and
llamas, common procedures, and
routine preventive care they may
present for, as well as some common
camelid diseases. Midwest Veterinary Conference? Alpaca my bags…

HANDS-ON LABs & Workshops
A. Biosecurity for Dairy Farms: Using the
Secure Milk Supply Program as a Model

9:30 – 11:30 a.m.

Speakers: Eric D. Gordon, DVM, DACVPM and William M. Yost, DVM, M.S. | Fee: None | Audience: Veterinarians

| Level: All | Max Capacity: None | Prerequisites: None
Biosecurity is a concept that most dairy producers

points, and farm traffic flow will be also be demon-

overlook. This workshop will explore practical bios-

strated. Additionally, there will be some discussion of

ecurity principles that you can introduce and cus-

the Secure Milk Supply program and how veterinar-

tomize for your dairy clients. Use of Google® maps

ians can prepare their clients for a potentially signifi-

to develop individual farm lines of separation, access

cant health event in the United States.

B. CPR for Technicians

1:30 – 4:30 p.m.

Speaker: Amy N. Newfield, CVT, VTS (ECC) | Fee: $95 | Audience: Technicians | Level: Beginner to Intermediate
| Max Capacity: 24 | Prerequisites: Sessions 178–179 recommended

This hands-on lab will review the most up-to-

Participants will learn the techniques needed for CPR

date information regarding CPR in small animals.

and have the opportunity to practice on models.

The Ohio Veterinary Medical Association is pleased to provide a comprehensive educational program at the Midwest Veterinary Conference. However, please note that OVMA does not endorse and cannot be responsible for speakers’ content.
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	Animal Behavior
200
8 – 9 a.m.
Trigger Time Medications
for Behavioral Disorders
E’Lise Christensen, DVM, DACVB

Many behavioral disorders benefit
from fast-acting medications used
during trigger times. Thunderstorms,
separation anxiety, fear-related aggression at the veterinary clinic, and
even territorial aggression can improve in as little as 30 minutes with
the right psychoactive medication.
In this session, attendees will learn
more about this interesting and effective group of medications.

201
9:15 – 10:15 a.m.
Daily Medications for
Behavioral Disorders
E’Lise Christensen, DVM, DACVB

Daily medications can hugely
improve long-term behavioral and
medical health, yet many practitioners are nervous about potential

203
1:30 – 2:30 p.m. 	Equine
It’s Not Working: What
206
8 – 9 a.m.
to Do When Your First
Field Diagnosis of Lower
Medication Plan Fails
Respiratory Tract Disease
E’Lise Christensen, DVM, DACVB
Diving into veterinary psychopharmacology can be intimidating. Once
you have a system for evaluating
your options, you’ll feel a lot more
comfortable making decisions when
side effects or lack of efficacy keep
your patients from getting better.
Come to this case-based lecture to
learn how to take those next steps!

204
2:45 – 3:45 p.m.
Quickies: Quieting
Symptoms Fast
E’Lise Christensen, DVM, DACVB

Behavioral disorders can be intimidating to practitioners who don’t
have the time or confidence to
devise a plan for all aspects of a patient’s presenting complaints. Thankfully, many symptoms can improve

with only one or two interventions.
down sides. In this lecture, attendees In this case-based lecture, attendees
will learn how to evaluate potential
will learn how to identify efficient
medication cases, identify medica-

tion options, assess progress, discuss
side effects, and target symptoms
for improvement.

202
10:30 – 11:30 a.m.
Polypharmacy for
Behavioral Disorders
E’Lise Christensen, DVM, DACVB

While many patients improve with
single-agent therapy, combination
treatments may help speed up the
process. Attendees will hear how to
identify medications that are safe to
use together, learn ways of managing
patients on multiple medications, and
practice their psychopharmacology
chops using a case-based approach.

behavioral triage techniques.

Erin S. Groover, DVM, DACVIM-LA

This session will highlight diagnostic
tests that can be performed in the
field to make a definitive diagnosis
of lower respiratory tract disease.

207
9:15 – 10:15 a.m.
Equine Asthma Syndrome:
A New Name for a
Common Condition
Erin S. Groover, DVM, DACVIM-LA

This session will review the components of equine asthma syndrome,
as well as compare diagnosis and
treatment of horses with chronic
lower airway disease.

208
10:30 – 11:30 a.m.
Strangles: Managing
an Outbreak
Erin S. Groover, DVM, DACVIM-LA

This session will cover how to handle
a strangles outbreak, with an emphasis on evidence-based medicine.

1:30 – 2:30 p.m.
205
4 – 5 p.m. 209
Traumatic
Equine
Working Together:
Developing Relationships Eye Injuries
Leslie Easterwood, M.A., DVM
with Trainers, Ph.D.s,
This lecture will focus on traumatic
and DACVBs
E’Lise Christensen, DVM, DACVB

Healing behavioral disorders can
be time-consuming, lonely, and
stressful for primary care practitioners. The good news is there are
many people available to help. The
bad news is relationships with the
wrong people can compromise your

injuries encountered in equine practice involving the eyes and periocular structures.

210
2:45 – 3:45 p.m.
Inflammatory Conditions
of the Equine Eye
Leslie Easterwood, M.A., DVM

prognosis. Come to this lecture to

This lecture will discuss inflamma-

discover what to look for in a trainer

tory conditions of the equine eye,

and how to use one in your practice.

with a focus on uveitis and other

Find out how working with a Ph.D.

immune-mediated keratitis.

can support your cases. And finally,
learn when to refer to a DACVB and
what to expect when you do.
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211
4 – 5 p.m.
Infectious Keratitis of the
Equine Eye

share their values. The use of antibi-

This lecture will focus primarily on

some of the mystery behind mis-

Leslie Easterwood, M.A., DVM

bacterial and fungal keratitis of the
equine eye.

8 – 10:15 a.m.

Frank M. Mitloehner, Ph.D.

While “sustainability” seems to be a
modern buzz word, it is more than
just a societal issue; rather, it stands
for the industry’s legacy. This twopart session will address the five pillars of sustainability—animal welfare,
environmental quality, food safety,
worker issues, and financial viability—using a poultry housing example.

214–215 10:30–11:30 a.m.; 1:30–2:30 p.m.
Facts and Fiction on
Livestock and
Climate Change
Frank M. Mitloehner, Ph.D.

Both the agriculture community
and the public at large are increasingly confused about the true
contributions of livestock to global
warming and means to mitigate.
This two-hour presentation will
share the most recent greenhouse
gas benchmarking results, as well as

will discuss research that unlocks
trust of food and food production,
revealing the pathway to rebuilding
sustainability, animal welfare, food
safety, and responsible antibiotic use.

217
4 – 5 p.m.
Contemporary Issues
in Swine Welfare
Monique Pairis-Garcia, DVM, Ph.D.

This lecture will focus on current
practical approaches to on-farm
pain management for pigs and
include a discussion on drugs available to veterinarians. Future trends
in swine welfare for the U.S. industry
will also be covered, as well as eliminating boar taint, alternative euthanasia techniques, and sow housing
in gestation and lactation.

Holistic &
	Integrative
Medicine

Veterinary spinal manipulative therapy (VSMT), also referred to as animal

216
2:45 – 3:45 p.m.
Reframing the
Conversation about the
Use of Antibiotics in
Animal Agriculture

a daily basis. This lecture will present

Consumers not only want to know

for those licensed professionals.

also want to know if food suppliers

Pedro L. Rivera, DVM, FACFN, DACVSMR

This session will define veterinary
spinal manipulative or manual therapies (MT) and the direct correlation
to the nervous system. Local, spinal
(or segmental), supra-segmental,
and modulatory influences of VSMT
and MT will also be described and
discussed during the presentation.

221
1:30 – 2:30 p.m.
Trigeminal System:
More than Pain!
Pedro L. Rivera, DVM, FACFN, DACVSMR

The trigeminal system is comprised
of a sensory and motoric part;
however, a very small percentage
of practitioners think about it when
providing a list of differential diagnoses. The main goal of this lecture
system from an anatomical, neurological, and clinical point of view to
help attendees understand why this
system should be understood and
utilized as a plausible component of

218
8 – 9 a.m.
a differential diagnosis list.
Introduction to
Veterinary Spinal
222
2:45 – 3:45 p.m.
Manipulative Therapy
Thoracic Limb
Pedro L. Rivera, DVM, FACFN, DACVSMR
Biomechanics
chiropractic, is now offered in many

where their food comes from—they

219–220
9:15 – 11:30 a.m.
Neurology for Veterinary
Spinal Manipulative
and Manual Therapy
Practitioners

will be to describe the trigeminal

mitigation avenues.

Leah C. Dorman, DVM
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this global discussion. This session

consumers’ trust through the lens of

	Food Animal
212–213
Livestock and
Sustainability

otics in animal agriculture is part of

small and large animal practices on
the history and origins of chiropractic medicine, with a focus on its use
in animals. Attendees who would like
to provide this healthcare modality
will also find out the requirements

Pedro L. Rivera, DVM, FACFN, DACVSMR

In this session, the speaker will
explain the basic anatomy of the
thoracic limb and how its function
can be influenced, hence affecting the athletic performance of the
patient. This lecture will also present
other plausible differential diagnoses that practitioners must keep in
mind when dealing with thoracic
limb lameness.

223
4 – 5 p.m.
Basic Neuroanatomy of
the Temporomandibular
Joint

lation resources for properly com-

The temporomandibular joint (TMJ)

lead to travel delays or entry refus-

Pedro L. Rivera, DVM, FACFN, DACVSMR

is a relatively small joint found in the
cranial or cephalad region, between
the zygomatic arch and the condyloid process of the jaw. This lecture
will describe the TMJ and plausible
changes that should be considered
in the differential diagnosis. Clinical
cases will also be used to emphasize
the importance of this tiny joint.

	National
	Veterinary
	Accreditation
	Program	
224
8 – 9 a.m.
Module 29: Veterinary
Feed Directive
Thomas R. Hans, DVM

This session will provide an overview
of the FDA’s veterinary feed directive
(VFD). Attendees will be introduced
to antimicrobial resistance and the
need for veterinary supervision of
medicated feed, FDA regulatory
oversight, and development of new
animal drugs to be delivered in feed.
The second half of the module will
describe what must be included in a
VFD and illustrate how to complete
one. Resources for additional information will be provided.

225
9:15 – 10:15 a.m.
Module 9: Interstate and
International Health
Certificates for
Category I Animals
Kellie A. Hough, DVM, MPH-VPH

This module will highlight the importance of health certificates for traveling pets and discuss the potential
for disease spread associated with

pleting a companion animal health
certificate will be presented through
a variety of interactive animations
and a scenario. Because errors can
als, this session will also highlight
common mistakes to help minimize
these problems in real-life situations.

226
10:30 – 11:30 a.m.
Module 24: Collecting
and Shipping
Diagnostic Samples
Steven R. Wilden, DVM

This module will provide information
on collection techniques for diagnostic samples and the necessary steps
for labeling, packaging, and shipping diagnostic samples from any
animal species. It will also emphasize
occasions when collecting samples
is not appropriate, as in the case of
suspected foreign animal diseases.
Lastly, regulations related to shipping
samples to veterinary diagnostic
laboratories will be addressed.

227
1:30 – 2:30 p.m.
Module 10: Personal
Protective Equipment
for Veterinarians
Thomas R. Hans, DVM

Attendees will be introduced to the
various items of personal protective
equipment (PPE), from basic items
such as gloves and coveralls, to expanded precautions like respirators
and chemical-resistant outerwear.
This module will also discuss PPE
used in response to an animal health
emergency. Veterinarians will then
be asked to select the best PPE to
prevent disease or chemical exposure
in a variety of possible situations.

228
2:45 – 3:45 p.m.
Module 19: Animal Health
Emergency Response
Daniel E. Harpster, DVM

This module will describe how
practicing veterinarians can play a
role in an animal health emergency
response. Various response teams—
including the National Animal
Health Emergency Response Corps
(NAHERC), Veterinary Medical Assistance Teams (VMAT), National Veterinary Response Team (NVRT), and
state response—will be compared
and contrasted. Understanding the
structure of a response and how it
is coordinated is key to its success;
thus the various components related
to the National Incident Management System (NIMS), Incident Command System (ICS), National Response Framework (NRF), and the
Emergency Support Function (ESF)
will be reviewed. Finally, the components of Foreign Animal Disease
Preparedness and Response Plan/
National Animal Health Emergency
Management System (FAD PReP/
NAHEMS) Guidelines will be described so veterinarians understand
what duties they would perform in
an actual event.

229
4 – 5p.m.
Module 2: Role of Agencies
and Health Certificates
Roberta L. White, AHT

This module will review the state,
federal, and international agencies
that an accredited veterinarian may
interact with and the services these
agencies provide. Participants will
learn how to accurately complete
health certificates for animals
traveling domestically and internationally. Written guidelines for the
completion of several USDA APHIS
and Veterinary Services forms will
be provided.

travel. The planning steps and regu39

	Pet Animal

Anesthesia /
Pain Management

230
8 – 9 a.m.
Multi–Modal Anesthesia:
Is There a Reason to Make
It So Complicated?

Gregg M. Griffenhagen, DVM, M.S., DACVAA

The term “multi-modal anesthesia”
is used with abandon in veterinary
literature, but without much explanation. This session will discuss what
it really is, as well as the pros and
cons of using these techniques. In
addition, we will talk about common
protocols, drugs, and indications for
the use of multi-modal anesthesia.

minimizing practice exposure. Various

readily seen. In this lecture, we will

routes of administration will be dis-

review the literature pertaining to

cussed, as well as regulatory hurdles.

cognitive aids and look at how these

233
1:30 – 2:30 p.m.
Alternative Pain
Management: What is
the Evidence?

Gregg M. Griffenhagen, DVM, M.S., DACVAA

As more practices seek alternatives
to opioids for their patients and more
owners seek holistic approaches for
their pets, it is important to review
the evidence for these alternative
treatments. This session will review
a number of alternative methods of
both acute and chronic pain management, as well as evidence for
their use.

231
9:15 – 10:15 a.m.
No Ultrasound Needed:
234
2:45 – 3:45 p.m.
Regional Analgesia
Rapid ECG Interpretation
for the Rest of Us
for the Veterinary
Gregg M. Griffenhagen, DVM, M.S., DACVAA Practitioner
While veterinary literature suggests

that every patient needs some type
of regional analgesia, many of these
blocks require advanced equipment
that is often unavailable. This session will look at the many regional
blocks that can be performed with
nothing more than a needle and
some local anesthetics. Knowledge
of basic veterinary anatomy is the
only requirement needed for veterinarians to perform every technique
presented in this lecture.

Gregg M. Griffenhagen, DVM, M.S., DACVAA

The electrocardiogram (ECG) is
ubiquitous on all multi-parameter
monitors, and yet interpretation is
often left to specialists. Even so, a
general knowledge of interpretation
is invaluable to all practitioners who
anesthetize patients. This session
will incorporate simulation in order
to assist general practitioners and
technicians in rapidly interpreting
information presented on an ECG.

235
4 – 5 p.m.
332
10:30 – 11:30 a.m. Anesthetic Guidelines and
The Rational Use of Opioids Checklists: Is There a Place
in Veterinary Practice
in My Practice?
Gregg M. Griffenhagen, DVM, M.S., DACVAA

As the knowledge base concerning veterinary species evolves, it is
important to continually review what
we know and what we don’t know.
This session will discuss opioids and
opioid-like drugs that are currently
in use in veterinary practice, with an
eye to maximizing their effect while

40

Gregg M. Griffenhagen, DVM, M.S., DACVAA

Guidelines and checklists are becoming more common in many
medical fields, including anesthesia. While these may be pushed in
many larger practices and hospital
systems, the applicability to smaller
practices—and indeed veterinary
medicine in general—may not be

can be easily incorporated into your
veterinary practice.

	Pet Animal
Cardiology

236
8 – 9 a.m.
Update on Canine Mitral
Valve Disease
Rebecca L. Stepien, DVM, M.S., DACVIM
(Cardiology)

There have been major advances in
the therapy of canine mitral valve disease over the past 10 years, including
changes in recommended therapy
and our understanding of the disease
in terms of progression and prognosis. This talk will focus on applying
new information from clinical and research studies to patients to achieve
the best outcomes.

237–238
9:15 – 11:30 a.m.
The ABCDs of Canine
Heart Disease Therapy
Rebecca L. Stepien, DVM, M.S., DACVIM
(Cardiology)

This two-hour discussion will use
case examples to illustrate the use of
the American College of Veterinary
Internal Medicine (ACVIM) ABCD
staging system for heart disease and
failure in dogs with valvular disease
or dilated cardiomyopathy, including
both straightforward and complicated patients.

239
1:30 – 2:30 p.m.
Pulmonary Hypertension
in Dogs: Common and
Treatable
Rebecca L. Stepien, DVM, M.S., DACVIM
(Cardiology)

Advances in diagnosis and therapy
of pulmonary hypertension in dogs
have changed our approach to
chronic heart failure and chronic

lung disease. This talk will cover
diagnosis and therapy of pulmonary
hypertension in dogs, with emphasis
on common clinical presentations
using case examples.

240
2:45 – 3:45 p.m.
Atrial Fibrillation in Dogs
and Cats: Common and
Treatable
Rebecca L. Stepien, DVM, M.S., DACVIM
(Cardiology)

Atrial fibrillation (AF) is a common
complication of severe heart diseases in both dogs and cats, and
effective therapy of AF allows more
effective control of heart failure and
increased quality of life for our patients. This talk will review the basics
of diagnosing this common arrhythmia and use case examples to illustrate approaches to the therapy and
monitoring of AF in patients with
severe heart disease.

241
4 – 5 p.m.
Diagnosis of Heart Disease
in Cats: Recent Advances
Rebecca L. Stepien, DVM, M.S., DACVIM
(Cardiology)

Recent improvements in diagnostic
techniques have made identification
of heart disease and heart failure
in cats easier than ever before. This
discussion will cover best practices—including physical examination

	Pet Animal
	Exotics

242–243
8 – 10:15 a.m.
Gastrointestinal Diseases
of Rabbits, Guinea Pigs,
and Chinchillas
Barbara Oglesbee, DVM, DABVP

The intestinal tract of rabbits, guinea
pigs, and chinchillas is very different
than other small animal pets. Therefore, intestinal disorders seen in
these pets are also unique—and they
can become life threatening within
hours. Although GI stasis is common,
obstructive disorders are equally
common and often misdiagnosed.
This two-part discussion will focus
on diagnosis and treatment of obstructive disorders and GI stasis.

244
10:30 – 11:30 a.m.
Dental Disorders of Exotic
Companion Mammals
Barbara Oglesbee, DVM, DABVP

Anorexia, drooling, weight loss, and
facial swelling are common presenting complaints in exotic companion animals, and the teeth are
often the cause. Each of the small
mammal species—rabbit, guinea
pigs, chinchillas, rodents, and sugar
gliders—has its own unique dental disorders. In this session, the
diagnosis and treatment of these
disorders will be discussed.

tips, use of N-terminal pro b-type
natriuretic peptide (NT-proBNP) assessment, and refinement of limited
echocardiographic techniques—that
can be used immediately to help
your patients.

	Pet Animal

	Neurology	
245
8 – 9 a.m.
Genomics for Clinicians,
Part I: The ABCs of DNA
Dennis O’Brien, DVM, Ph.D., DACVIM
(Neurology)

The advent of modern genomics
has been described as the greatest advancement in medicine since
Roentgen discovered the X-ray,

inside the pathogenesis of disease—
yet many clinicians have had only a
rudimentary education in the field.
This session will review the basics of
DNA and genetics, so that attendees
will be able to recognize the clues
of hereditary disease and perform
segregation analysis on a pedigree
to identify the mode of inheritance.

246
9:15 – 10:15 a.m.
Genomics for Clinicians,
Part II: Medicine in the Age
of Genomics
Dennis O’Brien, DVM, Ph.D., DACVIM
(Neurology)

This session will explain the different gene discovery strategies and
critically evaluate publications of
results. Available DNA tests will be
identified, and how to use the test
results as part of a diagnostic plan or
breeding strategy will be explained.
Finally, attendees will learn how to
be prepared to evaluate gene-based
therapies as they become available.

247
10:30 – 11:30 a.m.
All Weak and Tingly, Part
I: The Motor System and
Myopathies
Dennis O’Brien, DVM, Ph.D., DACVIM
(Neurology)

Weakness is a sign of disease of
the motor system. This session will
review the anatomy and function
of the motor system and differentiate upper motor neuron from lower
motor neuron (motor unit) weakness. Diagnosing inflammatory
myopathies, differentiating them
from muscular dystrophy and other
hereditary myopathies, and treating
them appropriately will be covered.
Finally, attendees will learn how to
prescribe appropriate therapy for
diseases with increased muscle
tone, based on an understanding of
the pathogenesis of the diseases.

giving us an unprecedented look
41

248
1:30 – 2:30 p.m.
All Weak and Tingly,
Part II: Neuromuscular
Junction and Peripheral
Neuropathies

or block voluntary movements. This
session will explain the function of
the basal ganglia as the gatekeeper
of movement and how to recognize
diseases that disrupt that function.

Dennis O’Brien, DVM, Ph.D., DACVIM
(Neurology)

Attendees will learn how to differ-

In this session, participants will learn

seizures and sleep disorders and ap-

how myasthenia gravis (MG) produc-

ply rational therapy. Finally, recogniz-

es fatigue. They will be able to differ-

ing hypokinetic movement disorders

entiate MG from the other common

and how to differentiate them from

diseases of the neuromuscular junc-

paresis or paralysis will be discussed.

entiate paroxysmal dyskinesia from

tion and peripheral nerve, as well
as give an accurate prognosis and
identify appropriate therapy for each.
The session will also explain how to
recognize lower motor neuron (LMN)
disease of the cranial nerves and why
specific nerves are involved. Finally,
recognizing the signs of sensory
involvement in peripheral neuropathies will be covered.

249
2:45 – 3:45 p.m.
Recognition and Therapy
of Movement Disorders,
Part I: Shakers and Jerkers
Dennis O’Brien, DVM, Ph.D., DACVIM
(Neurology)

It seems like every day a client brings
in their smartphone with a video
of their animal doing something
strange and asks you what it means.
As a result, movement disorders are
increasingly being recognized in
veterinary medicine. In this session,
attendees will lean how to differentiate myoclonus from tremors and list
differentials for each, select symptomatic therapy, recognize the signs
of cerebellar disease, and diagnose
the common causes.

250
4 – 5 p.m.
Recognition and Therapy
of Movement Disorders,
Part II: Dancers and
Freezers
Dennis O’Brien, DVM, Ph.D., DACVIM
(Neurology)

Diseases of the basal ganglia can ei42

ther release involuntary movements

to interpret thoracic radiographs,
concentrating on normal and using
abnormal examples.

254
1 – 2 p.m.
Imaging of Gastrointestinal
Obstruction
David S. Biller, DVM, DACVR

One of the most difficult and often
missed diagnoses in clinical practice is gastric and small internal
obstructions. Utilizing cases as examples, better interpretation skills

	Pet Animal

Radiology	

and recommendations for other imaging modalities will be discussed
and demonstrated.

251
8 – 9 a.m.
255
2:15 – 3:15 p.m.
Imaging of the Young
Invasive Ultrasound
Lame Canine Patient
David S. Biller, DVM, DACVR

In this session, cases of developmental and juvenile bone diseases of
canines and their radiographs will
be presented and diagnosed with
participants’ help.

252
9:15 – 10:15 a.m.
Old Radiographic
Techniques Revisited
David S. Biller, DVM, DACVR

Compression radiography, positional
radiography, pneumogastrography,
and pneumocolons are techniques
that veterinarians may have been
taught in school but no longer use. In
this session, these techniques will be
discussed, along with their advantages and indications for clinical practice.

David S. Biller, DVM, DACVR

This session will cover equipment
needed, indications, advantages,
and techniques of invasive ultrasound procedures.

256
3:30 – 4:30 p.m.
Thoracic, Abdominal,
and Juvenile Bone
Disease Cases
David S. Biller, DVM, DACVR

In this session, cases will be presented and reviewed with audience
participation to find the diagnosis,
based on lectures previously presented in this track. Developing systemic
interpretation skills, formatting of
differentials, and making recommendations will be emphasized.

253
10:30 – 11:30 a.m.
	Practice
Interpretation of a
Management I	
Thoracic Radiograph: It
Recent Graduates
Involves More Than the
Lungs and Heart
257–259
8 – 11:30 a.m.
David S. Biller, DVM, DACVR
Climbing Mt. Debt:
Accurate interpretation of thoracic
Evaluating Income–Driven
radiographs is dependent upon
Repayment Strategies
knowledge of normal anatomy of the
thorax, among other things. In this
session, we will develop a technique

Anthony Bartels, DVM, MBA

Part I: Like dealing with any challenging medical case, the first step

to analyzing loan repayment is to

gram that increases job satisfaction,

internship that effectively transitions

do a thorough history and physical

client compliance, and clinic profit-

student to competent, confident

exam. Once you know what you’re

ability and achieved a 98 percent

veterinarians and practice owners.

dealing with, you are better able to

client satisfaction rating. Attendees

How to select the right practice to

devise a treatment—or, in this case,

will find out how simple it is to im-

purchase will be discussed, as well

repayment—strategy that works for

plement a training program in their

as financial and managerial assis-

you. The first hour of this three-part

practices and learn how to track

tance to get you started. If you’ve

session will help attendees under-

individual training goals that make

ever dreamed of owning your own

stand their student loans and repay-

sure staff members are efficient,

practice, don’t miss out on this new

ment options. Part II: The most sig-

happy, and productive. Participants

and exciting opportunity.

nificant barriers and confusion about will be provided with the tools to asloan repayment are centered around

semble a custom program designed

the application and income certifi-

specifically for their practice.

cation process, federal loan consolidation, and the phenomenon of
interest capitalization. In the second
session, each of these will be covered in detail, including when you
should apply and if you should consolidate. What capitalization is and
when it occurs will also be covered.
Bring your loan repayment details,
experiences, and questions! Part III:
Knowing how to manage student
loans through the federal incomedriven repayment plans, preparing
for potential forgiveness, and being
able to compare this strategy against
traditional repayment methods may
save you tens or even hundreds of
thousands of dollars. In this final
Climbing Mt. Debt session, attendees
will learn how loan forgiveness works
and discover metrics that can be
used to integrate student loan repayment into a comprehensive financial
wellness plan.

261
2:45 – 3:45 p.m.
263
8 – 9 a.m.
Does Your Practice Have
Increasing Practice
a Mentoring Program for
Revenue, Part I: Starts
New Veterinarians?
with Leadership
David J. Haeussler, DVM
Does your practice have a structured
and proven comprehensive method
to provide superior mentoring for
new associates? This session is for
practices that hire recent graduates, as well as students and new
practitioners looking for a truly
awesome associate experience with
excellent mentoring. The speaker
will explain how it should be done
properly and discuss the problems
with the status quo. Practice owners
and managers will go home with a
structure that can be implemented
right away, and students and recent
grads will take away plenty of ideas
to look for in a practice.

262
4 – 5 p.m.
260
1:30 – 2:30 p.m. Introducing the First–Ever
Creating a Staff Training
Internship for Future
System to Enhance
Practice Owners!
Job Satisfaction and
David J. Haeussler, DVM
Profitability
Think you’d like to be your own boss
David J. Haeussler, DVM

Finally—a proven method to train
staff members! In this session, the
speaker will explain how his practice,
Animal Care Centers of Cincinnati,
created a unique staff training pro-

	Practice
Management II

someday? How can you best prepare
yourself for this huge step? Introducing the internship for future practice
owners! This session will describe a
new and unique companion animal

Dawn G. Burdette

All business successes start with
great leadership. In this session, attendees will learn the qualities of a
great leader and ways to enhance
their existing skills.

264
9:15 – 10:15 a.m.
Increasing Practice
Revenue, Part II: Executing
Growth Strategies
Dawn G. Burdette

In order to have a successful business, you must have a successful
team—period! This session will
describe how to build a more successful team that can execute your
revenue growth strategies.

265
10:30 – 11:30 a.m.
Increasing Practice
Revenue, Part III:
Attracting New Clients
Dawn G. Burdette

Start your practice revenue growth
with a solid foundation of growing
your clients and patients. In this
session, attendees will learn ways to
increase the number of clients and
patients their practice serves.
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266
1:30 – 2:30 p.m.
Increasing Practice
Revenue, Part IV: Adding
Preventive Care Services
Dawn G. Burdette

Preventive care services are a great
way to improve the health of your
patients—and your practice. This session will explain how practices can
add preventive care options in order
to increase revenue.

clients’ questions? Veterinarians

investigation by the Centers for Dis-

serve their communities as trusted

ease Control and Prevention (CDC),

resources for information regarding

the U.S. Department of Agriculture’s

transmission of diseases between

Animal and Plant Health Inspection

people and animals. This session will

Service (USDA-APHIS), and several

focus on common questions that

states, epidemiologic and laboratory

arise during enteric illness outbreak

investigation linked the outbreak to

investigations and the systems CDC

contact with calves. Multiple an-

uses to communicate with the pub-

timicrobial resistance genes were

lic during outbreaks.

identified in outbreak-associated
isolates from 33 ill people, 65 cattle,

267
2:45 – 3:45 p.m.
Increasing Practice
Revenue, Part V:
Forward Booking
Dawn G. Burdette

If you are going to provide more
services, you may need to persuade
your clients to bring their pets in
more often. In this session, attendees will learn what forward booking is and how to use it to increase
patient visits.

268
Increasing Practice
Revenue, Part VI:
Encouraging Client
Compliance

years of age. During a collaborative

and 11 from animal environments.
This session will discuss this recent
outbreak in order to illustrate the
importance of practicing infection
prevention measures when working
with livestock.

270
9:15 – 10:15 a.m.
Reducing Salmonella in
the Hatchery Environment
and Public Health Impacts
Megin Nichols, DVM, MPH, DACVPM

For several years, CDC and state
4 – 5 p.m.

Dawn G. Burdette

Consumers today expect more for
less. This session will explain contemporary clients’ expectations and
what you can do to get them to say
yes more often.

partners have engaged in efforts to
prevent Salmonella infections from
contact with live animals. In 2017,
however, the number of Salmonella
cases from contact with live poultry
hit a record high. This presentation
will share work that CDC is doing at
multiple levels—from education of
poultry owners, to partnerships with
the agricultural retail stores selling
poultry, to work with hatcheries that
produce chicks and ducklings. It is
important to understand how to ap-

	Public Health	

proach illness prevention from a One

269
8 – 9 a.m.
When Antibiotics Won’t
Work: Multidrug–Resistant
Salmonella Heidelberg

we can best collaborate to reduce

Megin Nichols, DVM, MPH, DACVPM

From 2015 to 2017, 46 people from
14 states were reportedly infected
with multidrug-resistant Salmonella Heidelberg. Of these cases,
30 percent were hospitalized and
33 percent were children under 5
44

Health perspective and discuss how
the number of infections linked to
live poultry.

272
1:30 – 2:30 p.m.
Zoonotic Antibiotic
Resistance: Whose
Responsibility?
Tara C. Smith, Ph.D.

Antibiotic resistance is the result of
antibiotic overuse in both humans
and animals. This session will discuss
the generation and spread of resistance in general, policies that affect
use, and other ways resistance can
be controlled in order to reduce
antibiotic-resistant infections.

273
2:45 – 3:45 p.m.
Pigs, Pork, and
Pathogens: MRSA in
Unexpected Places
Tara C. Smith, Ph.D.

The discovery of livestock-associated
methicillin-resistant Staphylococcus
aureus (MRSA) changed the way we
think about S. aureus in agriculture.
First seen in Europe before being
confirmed in the United States and
other countries, livestock-associated
S. aureus (LA-SA) is commonly
resistant to multiple antibiotics and
can be spread between animals and
humans. This lecture will review the
current status of LA-SA, with a focus
on the United States.

271
10:30 – 11:30 a.m. 274
4 – 5 p.m.
Cute but Risky: Outbreaks A History of Zombie
Linked to Animals
Epidemics: Implications
Megin Nichols, DVM, MPH, DACVPM
for Epidemics Today
Illness outbreaks linked to animal

contact often appear in the news.
Are you prepared to answer your

Tara C. Smith, Ph.D.

This will be a light-hearted talk using the zombie phenomenon as a

bridge to discuss infectious disease
of more serious importance, including zoonotic diseases such as influenza and Ebola.

	Shelter Animal I	
275–278 8–11:30 a.m.; 1:30–2:30 p.m.
Give ’em a Ride: Best
Practices for Transport of
Companion Animals

Brad Shear, CAWA and Jim Tedford, CAWA

After several months of discussion
and deliberation, the Society of Animal Welfare Administrators (SAWA)
Best Practices & Emerging Trends
Committee put together a comprehensive best practice document
focused on transport programs as a
life-saving tool. Released in 2016, the
guide outlines the optimum ways
to design and manage a transport
program— from the standpoint
of both source organizations and
destination shelters. In this four-part
session, attendees will learn how
to do it right from SAWA’s CEO and

to a real-life road test. We’ll cover
the elements of successful source
and destination shelter partnerships,
how to find the right partners for
your organization, and details on an
exciting new program joining shelters throughout Ohio.

280
4 – 5 p.m.
Hit the Road: Panel
Discussion on Shelter
Animal Transfer
Elizabeth A. Berliner, DVM, DABVP
(Shelter Medicine, Canine and Feline),
M.A.; Rachel D.K. Finney, CAWA; Sharon
Harvey, M.A.; Allison D. Lash, DVM; Brad
Shear, CAWA; and Jim Tedford, CAWA

This is your chance to join a robust
conversation with peers and a panel
of experienced professionals about
their experiences with setting up
and growing successful animal
transfer programs that are saving
lives. Panelists will include non-profit
humane society directors whose
shelters run active transfer programs
and veterinarians who specialize in
shelter medicine.

to benefit your extremely precious
cargo as they take their journey to a
long, happy life.

279
2:45 – 3:45 p.m.
Friends for the Journey:
Tips and Tricks for
Successful Transfer
Partnerships
Rachel D.K. Finney, CAWA and Sharon
Harvey, M.A.

As animal transfer programs play a
bigger role in saving lives, mutually
beneficial relationships among partner shelters is an increasingly critical
element of success. In this interactive session, attendees will learn how
two seasoned shelter executives
with extensive transfer programs put
protocols and best practice policies

David R. Hunt

Many elements of cockfighting encompass accepted livestock practices, thus making identification of
a potential cockfighting operation
more difficult. In this session, attendees will learn about Ohio’s livestock
care standards as they apply to poultry and their nexus to cockfighting.
Indicators, training, and paraphernalia associated with cockfighting will
also be covered.

284
1:30 – 2:30 p.m.
Resources and Red Flags
Dennis Summers, DVM

This session will explain the various
resources (commercial dog breeding
regulations, dangerous wild animal
laws, etc.) and regulatory agencies
(departments of agriculture and natural resources, U.S. Fish and Wildlife
Service, etc.) that you can use as a
humane agent. We will also discuss

one of the framers of the guide. You
will be challenged to make changes

283
10:30 – 11:30 a.m.
Poultry Flocks or
Fighters: Recognizing and
Investigating Cockfighting

	Shelter Animal II	
	Humane Officer
	Training

281
8 – 9 a.m.
Recognizing Cruelty
in Livestock
Melissa Simmerman, DVM

This session will cover how to
recognize cruelty in poultry, small
ruminants, cattle, and horses.

282
9:15 – 10:15 a.m.
Livestock Care Standards
in Action
Melissa Simmerman, DVM

This session will cover the Ohio

what to be looking for on a site visit
and violations that should prompt
you to call a specific agency. Finally,
we’ll cover possible red flags with
non-domestic or exotic pets that
might warrant further assistance.

285
2:45 – 3:45 p.m.
Case Examples
and Presentation

David R. Hunt and Dennis Summers, DVM

This session will share case examples
that show successful collaboration
among agencies and outcomes of
regulatory cases with multiple agencies, as well as offer suggestions on
whom to call in certain situations.

Department of Agriculture’s role in
livestock care standards, as both a
regulatory agency and resource.
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286
4 – 5 p.m.
Humane Agent Panel
Audra Hanthorn, DVM; David R. Hunt;
Elysse Rathbone; Melissa Simmerman,
DVM; and Dennis Summers, DVM

This panel will consist of humane
agency employees who have worked
with regulatory authorities on cruelty
cases, as well as employees from
the Ohio Department of Agriculture
who enforce livestock care standards,
commercial dog breeding, and exotic
animal rules. Bring your questions
and learn how collaborative investigations can lead to successful cases.

fewer large farms and many smaller
farms housing multiple species.
This means that many small animal
veterinarians are being approached
to take care of camelids these days.

292
4 – 5 p.m.
Practical Approaches to
Managing Clinical Ketosis
in Small Ruminants

This session will present basic came-

Jeffrey Lakritz, DVM, Ph.D., DACVIM,
DACVCP

lid care and common problems, plus

This session will review common pre-

preventive medicine for any group of

sentations of pre-partum ketosis in

camelids, large or small.

sheep and goats on the farm and de-

290
1:30 – 2:30 p.m.
Anemia in Small Ruminants
C. Austin Hinds, DVM, M.S., DACVIM-LA

Anemia is a common problem in
small ruminant medicine. While

scribe therapies that may be beneficial in treating it. Some time will be
spent on integrating small ruminant
health, nutrition, and other management factors that may reduce the
impact of ketosis on the flock.

gastrointestinal parasitism is the

	Small Ruminants
287
8 – 9 a.m.
Male Breeding
Soundness Exam:
When Bigger is Better!
Erin E. Runcan, DVM, DACT

This session will review a practical
approach to performing and interpreting breeding soundness evaluations in rams and bucks.

288
9:15 – 10:15 a.m.
Breeding Management
and Infertility of
Small Ruminants
Erin E. Runcan, DVM, DACT

This lecture will provide a practical
review of the most common methods of managing ewes and does
for reproduction, as well as various
breeding management programs.
We will also cover the most common causes of female infertility and
diagnostic and treatment options for
the practitioner.

289
10:30 – 11:30 a.m.
Camelid 101: What You
Always Wanted to Know
but Were Afraid to Ask!

Pamela G. Walker, DVM, M.S., DACVIM (LAIM)

Camelids are here to stay! The
American economy has resulted in
46

primary cause, there are a few
other causes worthy of discussion.
In this session, we will discuss the
best ways to identify anemia, how
to identify the underlying cause,
and practical treatment strategies.
We will also cover non-transfusion
treatments of anemia, when to do
a blood transfusion, and practical
blood transfusion techniques.

291
2:45 – 3:45 p.m.
Co-Existing with a Killer:
Small Ruminant Parasite
Management and Control
Rory Lewandowski

This session will focus on parasite
management for sheep and goats
raised in a pasture-based production system. Participants will learn
about the biology and life cycle of
the Haemonchus contortus (barber
pole worm) parasite. The session will
cover lessons learned from multiple
years of on-farm trials and research.
Discussion topics will include chemical resistance, control misconceptions, management practices and
options, and available tools to assist
with parasite management. We’ll
also take a look at some non-traditional and organic control options,
sorting through what doesn’t work
and what shows promise.

	Staff
	Development
293–294
8 – 10:15 a.m.
Are You a
Trustworthy Leader?
Candiss R. Schneider, MBA

During this two-part lecture, we
will define leadership and detail the
characteristics of a bad boss versus a
good boss. The importance of character and competency in a leader,
how to engage in emotional intelligence every day, and avoiding career
derailment will also be discussed.
Finally, we will discuss developing
teams within your organization and
how their self-supervision can help
you in your career.

295
10:30 – 11:30 a.m.
You Can’t Do it all
Until You S.T.O.P.
Candiss R. Schneider, MBA

What are the consequences we
face when we are too busy? How
do you achieve desired results in
your organization when you have
too much to do and not enough
time to do it? In this session, we will
work on a proven time management
technique and how to instill it into
everyday operations to save you time
and deliver desired results.

296–297
1:30 – 3:45 p.m. 300
9:15 – 10:15 a.m. 	Technician II	
Crucial Conversations
Urethral Obstruction
305
8 – 9 a.m.
Alison Gottlieb, B.S., CVT, VTS (ECC)
and Confrontations
10
Things
Technicians
Candiss R. Schneider, MBA
Blocked cats have a bad rap. This is
The more difficult we anticipate a
an old story you’ve heard more than Can Do to Improve
Animal Behavior
conversation will be, the less likely
once—but there is new information
we are to have it—but there are

that can help. Recognizing and be-

consequences for avoiding these

ing prepared is half the battle. In this

types of conversations. This two-part session, pathology, treating shock
session will explain how to conduct

and pain, tricks and tips, and new

effective discussions with employ-

information will be tackled.

ees, co-workers, and family when
emotions are running high and
opinions vary. We will also learn how
to work through these types of conversations and be able to effectively
solve conflict.

301–302 10:30–11:30 a.m.; 1:30–2:30 p.m.
Feline Trauma
Alison Gottlieb, B.S., CVT, VTS (ECC)

Trauma happens, so you’d better be
prepared. Felines live in a dangerous

298
4 – 5 p.m.
Servant Leadership: How
to Cultivate a New Culture
in Your Organization

world, and knowing what to expect
and how to assess are crucial. The
first part of this two-hour session
will focus on being prepared for
trauma, triage of these patients,

Candiss R. Schneider, MBA

and emergency care. In the second

Think about an influential leader

half, the focus will be on monitor-

in your life. What have you learned

ing, including the fine art of collect-

from their behaviors? How can you

ing data while considering patient

use them as a model to better serve

stress levels, owners’ finances, and

your employees and co-workers? By

necessary supplies. Using the right

learning how to put the interests of

equipment and therapies with the

others at the center of your deci-

addition of knowledge is the key to

sions, you will become a stronger

optimal care!

leader. In this session, we will learn
how to take these ideas and use
them to inspire one another.

	Technician I	
299
Feline Focus

8 – 9 a.m.

Alison Gottlieb, B.S., CVT, VTS (ECC)

This lecture is all about the kitties!
We will cover a variety of topics, from
proper handling and making them
comfortable in the clinic, to pharmacologic interventions and winning
over the inevitable grumpy cats.

303–304
2:45 – 5 p.m.
Pain Management: How to
Recognize and Treat Pain
Alison Gottlieb, B.S., CVT, VTS (ECC)

This two-hour session will focus on
recognizing pain, as well as the tools
to appropriately treat it. The ethical
aspects of pain, multimodal therapies, and treating chronic versus
acute pain will all be covered. This
will also include a comprehensive
case example of treating chronic and
acute pain in a mixed-breed dog.

Melissa Spooner, LVT, VTS (Behavior),
B.S., KPA-CTP

As veterinary professionals, it is our
duty to prevent and treat illness,
and part of that job involves taking
the emotional needs of the patient
into consideration. Learning how to
assess the emotional status of a patient will help you avoid or alleviate
stress as it occurs. There are several
behavioral easy techniques that can
ultimately improve patient care. In
this session, attendees will learn
about low-stress handling, tools that
can help reduce stress, opening the
lines of communication with pet
owners, and better understanding
the motivation behind certain behaviors. Used together or separately,
the list of recommendations could
aid in better client compliance,
healthier patients, and even additional revenue for the practice.

306
9:15 – 10:15 a.m.
Look, Mom, No Hands!
How to Teach with
Force–Free Methods
Melissa Spooner, LVT, VTS (Behavior),
B.S., KPA-CTP

Learn how to encourage desirable
behaviors and diminish the unwanted ones through scientific-based
learning theory. This session will
guide attendees through the paradigm of reinforcement and punishment to help them better understand how animals learn. Attendees
will also find out how this provides a
gateway into more voluntary veterinary procedures and low-stress
handling techniques.
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307
10:30 – 11:30 a.m. 309
2:45 – 3:45 p.m. 	Wellness
What Does Socialization
The Post–Op
311
8 – 9 a.m.
Mean, Anyway?
Period: Behavioral
Enhancing Personal
Melissa Spooner, LVT, VTS (Behavior),
Recommendations to
Mental Well–Being
B.S., KPA-CTP
Ease Recovery
The term “socialization” has become
increasingly popular in recent years.

Melissa Spooner, LVT, VTS (Behavior),
B.S., KPA-CTP

The realization that there is a ben-

After surgery, it is important that

efit to socialization is good news: It

our clients ensure their pets adhere

means that the message we have

to prescribed restricted activity

been communicating is being heard.

guidelines. As veterinary profes-

Unfortunately, while the need for

sionals, we know the importance of

socializing dogs is now better un-

post-surgical recovery: Low stress

derstood, it’s the details—including

speeds healing time, and decreased

questions of why, when, and how—

activity reduces the risk of re-injury,

that need further explanation. This

increased discomfort, and additional

session will answer these questions,

pain. Often, however, clients fail

starting with the critical early weeks

to follow these guidelines. During

and months of a dog’s life, so attend-

this session, we will look at ways to

ees fully understand the importance

promote psychological well-being,

of socialization.

so that patients remain happy and
healthy during the healing process.

308
1:30 – 2:30 p.m.
A Closer Look at Canine
310
4 – 5 p.m.
If They Ask Me, I Will
Communication
Melissa Spooner, LVT, VTS (Behavior),
Have an Answer!
B.S., KPA-CTP

David Bartram, DVM

There is robust scientific evidence to
indicate certain actions and ways of
thinking can lead to sustained and
significant enhancement of mental
well-being. Such techniques have
the potential to moderate some of
the challenges and pressures we
face as veterinary professionals. This
session will discuss what those techniques are and how to make an effort to increase the extent to which
they are part of our daily lives.

312
9:15 – 10:15 a.m.
Veterinary Professional
Wellness and Support:
A U.K. Perspective
David Bartram, DVM

This session will outline the evidence
for elevated psychological morbidity

Bites to veterinary staff happen on

Melissa Spooner, LVT, VTS (Behavior),
B.S., KPA-CTP

and suicide risk among veterinarians

a daily basis. They may be directed

“So you’re a veterinary technician,

toward the technician giving nursing

eh?” We all have heard that question,

atory model. The sources of support

care or to a receptionist attempt-

typically followed by, “Can you look

ing to interact with a patient. With

at this?” or, “So, I have this dog…” Pet

a little education, these injuries can

owners—whether they are a neigh-

be avoided. In this session, we will

bor, grocery cashier, or client—are

discuss how the ability to accurately

constantly on a quest for informa-

read canine communication can

tion for their beloved pet. It can be

help veterinary technicians look at

frustrating for veterinary profession-

canine behavior from a different

als when owners consult Dr. Google

perspective, allowing them to better

instead of seeking help from the

“read” their patients. Understanding

expert—you! During this session, we

canine communication will ultimate-

will look at common behavior-based

ly allow for better patient care, in-

questions and formulate appropriate

crease client compliance, and reduce

answers, so that the next time a pet

frustration. During this presentation,

owner asks you for an explanation

we will also examine alternative

in the exam room (or even in line at

methods to common procedures.

the store!), you’ll know exactly what
to say.

and describe a hypothetical explanavailable in the U.K. will be summarized with a discussion of what
works well, what doesn’t, and why.

313
10:30 – 11:30 a.m.
Management Competencies
for Reducing Stress in
Veterinary Practice
David Bartram, DVM

Effective stress management within
a team does not have to be a separate activity; it is a normal part of
general management activities.
It is all about the way managers
behave on a day-to-day basis toward employees they manage. This
session will discuss the framework
that provides managers with a clear
understanding of the behaviors they
should show—and those they should
avoid—when managing others.
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314
1:30 – 2:30 p.m. 315
2:45 – 3:45 p.m. 316
4 – 5 p.m.
Vet Futures, Part I:
Vet Futures, Part II:
Veterinary Wellness
Exponential Technologies Veterinary Medicine 2.0
Resources in the U.S.
David Bartram, DVM
with Potential to
David Bartram, DVM
In this session, we will discuss 10
Transform Practice
In this presentation, attendees will
David Bartram, DVM

ways the veterinary profession is

gain an understanding of work-relat-

This session will offer insights into

changing and how we can leverage

ed mental health challenges facing

new technologies in medicine—in-

technologies for enhanced animal

veterinary professionals. An overview

cluding diagnostics, genomics,

health, welfare, and productivity.

of ongoing collaboration among

sensors, imaging technologies, aug-

veterinary colleges and professional

mented/virtual reality, telemedicine,

associations around veterinary well-

artificial intelligence, nanotechnol-

ness will be discussed. A summary of

ogy, 3D printing, and big data—and

resources available through AVMA,

the changes they may bring to

conferences, and educational web-

veterinary practice.

sites will be shared.

HANDS-ON LABs & Workshops
C. Canine Dental Extractions

8:30 – 11:30 a.m.

Speaker: Barden A. Greenfield, DVM, DAVDC | Fee: $575 | Audience: Veterinarians | Level: Intermediate | Max

Capacity: 15 | Prerequisites: None

Participants will learn flap technique and how to ad-

cal technique will be addressed. Equipmentology, de-

dress difficult extractions, such as maxillary canines

pendence on dental radiography, and proper surgical

and fourth upper premolars, as well as mandibular

principles will be emphasized.

canines and first molars. Emphasis on quality of surgi-

D. Feline Dental Extractions

1:30 – 4:30 p.m.

Speaker: Barden A. Greenfield, DVM, DAVDC | Fee: $575 | Audience: Veterinarians | Level: Intermediate | Max

Capacity: 15 | Prerequisites: None

Participants will learn flap technique and how to ad-

surgical technique will be emphasized. Equipmentol-

dress difficult extractions, as well as how to perform

ogy, dependence on dental radiography, and proper

crown amputations (when applicable). The quality of

surgical principles will be emphasized.

E. Identification of Midwestern Ticks of Veterinary Importance

1:30 – 3:30 p.m.

Speaker: Leeanne C. Garrett, B.A., LATg | Fee: $45 | Audience: All Attendees | Level: Beginner | Max Capacity:
20 | Prerequisites: General microscope knowledge

This workshop will discuss tick morphology, taxon-

of the lab, attendees will be able to identify Ohio’s

omy, and use of identification keys. Participants will

most important ticks, especially those that feed on

work in pairs to identify various species and develop-

humans and pets. Note: Participants should have gen-

mental stages of ticks using a microscope. By the end

eral microscope knowledge.

F. Diabetes Workshop: Educating Owners of Diabetic Pets

6 – 8 p.m.

Speaker: Rachel Poulin, RVT, VTS (SAIM) | Fee: $95 | Audience: Technicians | Level: Beginner | Max Capacity:

20 | Prerequisites: None

Owning a diabetic animal is a great responsibility and

diabetic management, insulin handling and adminis-

can be overwhelming for our clients. There is a huge

tration, blood glucose acquisition, and what it means

role that a veterinary technician can play in teaching

to “go rogue”—and why it’s so dangerous.

and supporting clients with diabetic pets. This master
class will focus on how to teach pet owners about

Note: Dinner is not included in this workshop, but attendees are welcome to bring their own food.

The Ohio Veterinary Medical Association is pleased to provide a comprehensive educational program at the Midwest
Veterinary Conference. However, please note that OVMA does not endorse and cannot be responsible for speakers’ content.
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	Animal Behavior I	 	Animal Behavior II	
400
8 – 9 a.m.
Happy Cats: Fear Free Can
Make Your Practice More
Feline Friendly

403
8 – 9 a.m.
Pandora Syndrome in
Cats, Part I: Diagnosis and
Acute Care

The feline pet population is growing,

Some of our feline patients with

yet feline veterinary visits are declin-

chronic problems present with

ing. In this session, we will talk about

multiple physical and behavioral

how you can implement Fear-Free

comorbid disorders. These patients’

techniques to alter the scheduling

clinical signs may wax and wane

and management of feline patients,

with changes in their surround-

thus making the hospital environ-

ings, suggesting that they may have

ment less stressful for them and their

an underlying “central sensitivity”

owners. In so doing, your practice

syndrome. In this talk, attendees

can increase its likelihood of attract-

will hear some of the background

ing—and keeping—clients with cats.

research in cats with chronic bladder

Lisa Radosta, DVM, DACVB

401
9:15 – 10:15 a.m.
Do You Speak Cat? Feline
Communication for the
Veterinary Team
Lisa Radosta, DVM, DACVB

Veterinary team members often
express uncertainty about handling
cats. This session will help you understand how cats communicate with
us and determine how to tell when
they are happy, sad, angry, fearful,
or distressed. This is the first step to

C.A. Tony Buffington, DVM, Ph.D.

signs that led to the proposal that a
“Pandora syndrome” occurs in cats
and how to approach a provisional
diagnosis of the syndrome. It will also
explain how to manage these patients to minimize their perception
of threat and help them cope with
hospitalization to the extent possible.

404
9:15 – 10:15 a.m.
Pandora Syndrome in
Cats, Part II: Chronic Care
C.A. Tony Buffington, DVM, Ph.D.

Fear-Free restraint—and confident,

For a variety of reasons, pet owners

safe veterinary team members.

usually assume that their cat has

402
10:30 – 11:30 a.m.
Know When to Hold ’Em:
Fear–Free Feline Restraint
Lisa Radosta, DVM, DACVB

Cat restraint doesn’t have to include
scrubbing and stretching, but lowstress restraint doesn’t mean that it
is unsafe! In this session, the veterinary team will learn how to handle
cats safely and in a low-stress way.

an acute problem and therefore
expect a pharmaceutical cure. After
stabilizing the cat, the next step is to
help owners understand what is going on and what they can do about
it. This session will discuss the many
recommended medical treatments
for cats with Pandora syndrome—including multimodal environmental
modification (MEMO), which has
been found to be effective treatment for these patients—and how to
help clients understand and implement them.

405
10:30 – 11:30 a.m.
Pandora Syndrome in
Cats, Part III: Follow–Up
and Prevention
C.A. Tony Buffington, DVM, Ph.D.

This talk will offer suggestions for
how to monitor therapy of cats to
ensure the best possible outcome
for patients and their owners, as well
as how the effectiveness of implementing MEMO influences prognosis for these cats. The session will
conclude with the current best recommendations for preventing the
development of Pandora syndrome
in cats by assisting and coaching
clients to enrich the environments of
all pet cats in their care.

406
1:30 – 2:30 p.m.
Feline Foraging Toys: How
to Implement, Motivate, and
Stage the Difficulty Level
Ingrid Johnson, CCBC

This lecture will discuss the importance of encouraging indoor cats to
work for their food, motivating cats
to learn how to forage, staging the
difficulty level of the objects offered,
and setting clients up for success
when feeding this way. The benefits
of this type of feeding style bring
out the hunting instincts of our cats
and introduce enrichment into their
lives. We will specifically discuss
implementing this feeding strategy
in a multi-cat household, as a weight
loss program, and as a tool to keep
young cats busy and working their
minds and bodies. Suggestions on
how to implement food puzzles and
items for the behavior consultant’s
toolbox will also be offered. You
will even learn how to make food
puzzles at home!

407
2:45 – 3:45 p.m.
Environmental Enrichment:
Maximizing Your Home to
Meet Your Cat’s Needs
Ingrid Johnson, CCBC

Boredom, frustration, and environ50

mental stress are the most common

reasons for behavior problems in
indoor cats. This lecture will focus
on all aspects of enrichment aimed
at alleviating such stress. We will
discuss the importance of vertical
space, food puzzles, novel environmental changes, scratching post
criteria, and placement to maximize
usage, as well as many fun, seasonal
offerings and games that you can
provide for indoor cats: Everything
from paper bags to perches, catnip
marinades to cardboard castles, and
even how to build catios!

408
4 – 5 p.m.
Feline Introductions:
Setting Cats Up
for Success
Ingrid Johnson, CCBC

Humans! We introduce too quickly
and then wonder why our feline companions are not getting along. This
lecture will discuss how to properly
introduce cats to each other, one sensitive feline sense at a time. Specific
instructions for each phase of the
introduction process will be outlined,
including setting up a feline safe
room, detailed positive reinforcement
strategies, and what to do when you
hit a roadblock. Taking it slow (and
just when you think you were slow

411
10:30 – 11:30 a.m.
Equine Dermatology Issues

and an in-depth review of approved

This session will focus on common

and experienced alike will be able

Leslie Easterwood, M.A., DVM

dermatological disorders of horses
and foals, including itchy skin, crusting lesions, immune-mediated disorders, and parasitic lesions.

	Equine
409
8 – 9 a.m.
Equine Periocular
Squamous Cell Carcinoma
Leslie Easterwood, M.A., DVM

This lecture will focus on ocular and
periocular squamous cell carcinoma.
New treatments and prognosis will

Rebecca M. Gimenez, Ph.D.

This three-part session will feature
large animal rescue situations that
require veterinary intervention and
coordination with a team. We will
discuss case studies of extrication
from trailer wrecks; horses trapped
over stocks, doors, ditches or mud;
and barn fires. Because horses do
not understand how to help themselves or understand that responders are there to help, attendees will
learn how to address these issues in
a safe manner while building a team
to resolve the situation. The use of
personal protective equipment (PPE)
to improve rescuers’ safety and prevent injury will also be covered.

	Food Animal
415
8 – 9 a.m.
Providing Quality Care
Under the National
Organic Program Standard
Eric Pawlowski

Do you wonder about the organic
standard, changing implementation dates, and what the USDA really requires? This session will break

also be discussed.

down the National Organic Program

410
9:15 – 10:15 a.m.
Equine Periocular Sarcoids

compliant. An overview of the certi-

Leslie Easterwood, M.A., DVM

This lecture will review traditional
and new therapies for sarcoids.

covered. Attendees who are new
to understand the certification process and organic compliance and
know where to go for support and
more in-depth information.

416
9:15 – 10:15 a.m.
412–414
1:30 – 5 p.m.
Developing Health
Technical Large Animal
Protocols for Certified
Rescue for Veterinarians:
Organic Dairy Herds
Intervention and
Gustavo Schuenemann, DVM, M.S., Ph.D.
Extrication

enough, slow down some more) will
be the take-home message!

and prohibited materials will be

standard and what it means to be
fication process, what to find in an
Organic System Plan, an update on
the Organic Livestock and Poultry
Practices final rule implementation,

Health protocols and standard oper-

ating procedures (SOPs) are essential
management tools for guiding decisions about diagnosis and treatment
of diseases (e.g., metritis, mastitis), as
well as standardizing management
practices (e.g., castration, dehorning).
This presentation will provide practical information and resources for
certified organic herds to develop
the best health protocols in regards
to treatments, pain management,
vaccines, and more that comply
with federal and/or state regulations
while also considering the health
and well-being of the animal.

417
10:30 – 11:30 a.m.
Interpretation of
Blood Work in Farm
Animal Medicine
C. Austin Hinds, DVM, M.S., DACVIM-LA

When a physical exam doesn’t give
a clear diagnosis, the next obvious
step is to run lab work. In this session, we will cover the systematic interpretation of common clinicopathologic tests and discuss common
and not-so-common abnormalities
and their meanings.

418
1:30 – 2:30 p.m.
Heads and Tails: Update
on Bovine Dehorning
and Castration
Eric D. Gordon, DVM, DACVPM

This session will review several common castration and dehorning meth51

ods used on cattle. AABP and AVMA

pathways results in an unbalanced

guidelines for bovine castration and

physiology that produces a wide

dehorning will be outlined, and best-

variety of signs. Diagnosis can be

practice restraint techniques will be

challenging but is essential. Excel-

discussed. There will be a special

lent therapies are available but need

focus on current research for short-

to be individualized for each patient.

and long-term pain control, as well

This session will use case examples

as practical suggestions for using

to illustrate the important prin-

pain control in the field.

ciples, including variabilities in the

419
2:45 – 3:45 p.m.
Sedation and Analgesia
in Ruminants
Turi K. Aarnes, DVM, M.S., DACVAA

This lecture will review sedation
and analgesic options for use in
ruminants, including clinical pharmacology and side effects. A brief
review of the pathophysiology of
pain, pain assessment, and treatment options for acute and chronic
pain will also be discussed.

420
4 – 5 p.m.
Backyard Poultry:
Common Medical
Problems Addressed

changes over time within a patient,
the effects and interactions of other
hormonal systems and organs, and
the uniqueness of every animal.

Insufficient cortisol secretion by

the adrenal cortex results in a bewildering array of signs and a pet
that is “ADR”—or, “ain’t doing right.”
The therapy is very rewarding and
straightforward, depending upon
owner comprehension and compli-

Backyard poultry are becoming in-

usual challenges. This session will

lems seen in practice, from bumblefoot to old chicken diseases.

Holistic &
	Integrative
Medicine
421
8 – 9 a.m.
Hypoadrenocorticism:
Adrenocortical Function
and Deficiency
Lea Stogdale, DVM, DACVIM (SAIM)

The adrenal cortex is central to the
body’s electrolyte balance; to the animal’s ability to cope with life, stress,
and disease; and to the neutered
animal’s balance of sex steroids.
Deficiency in any of these hormone

Anti-inflammatory glucocorticoid
drugs are used and abused in veterinary medicine. Most of our holistic
clients want to get their pets off
steroids. This session will discuss the
dietary, supplement and drug options. Case examples will be used to
emphasize the glucocorticoid alternatives and dosage approaches that
minimize side effects and maximize

422
9:15 – 10:15a.m.
Hypocortisolism: Diagnosis 425
2:45 – 3:45 p.m.
and Management of
Chronic Kidney Disease
Cortisol Insufficiency
in Cats: Diagnosis and
Lea Stogdale, DVM, DACVIM (SAIM)
Management

ance, patient individualization, and

focus on common medical prob-

Lea Stogdale, DVM, DACVIM (SAIM)

owner satisfaction.

Susan E. Orosz, Ph.D., DVM, DABVP
(Avian), DECZM (Avian)

creasingly popular. This session will
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degree of deficiency or excess, the

424
1:30 – 2:30 p.m.
Corticosteroid Therapy:
Use, Abuse, and Options

their response to treatment—the
use a variety of case examples to
demonstrate the difficulties of diagnosis and owner understanding.

423
10:30 – 11:30 a.m.
Hyperadrenocorticism:
Challenges of the Complex
Lea Stogdale, DVM, DACVIM (SAIM)

The diagnosis of hyperadrenocorticism should be made only after
rigorous assessment of the patient
and the laboratory test results;
many false positives occur. Once the
diagnosis has been confirmed, various therapies are available, from the
natural to the chemically toxic. This
session will use case examples to
demonstrate the logical and careful
assessment of dogs for this problem
and discuss available treatments.

Lea Stogdale, DVM, DACVIM (SAIM)

Chronic kidney disease in cats is one
of our most common, complex, and
confounding problems. Management of kidney disease in cats can
be a challenge but has improved
and gotten much easier, including control of hyperphosphatemia
and hypokalemia. This session will
discuss various postulations as to its
causes, leading to recommendations
for prevention. The warning signs
and diagnostic parameters will be
described. Veterinary approaches,
owner observations, nutrition, and
easy medication strategies will also
be covered.

426
4 – 5 p.m.
Feline Hyperthyroidism:
An Epidemic
Lea Stogdale, DVM, DACVIM (SAIM)

Hyperthyroidism is now common in
our older cats, but normal thyroid
function is essential for managing
the other problems that affect these
patients, including hypertension.
This session will discuss the probable
cause, challenges in diagnosis, and
options for therapy.

	Pet Animal
Critical Care

427
8 – 9 a.m.
Canine Parvoviral
Enteritis: What’s New?
Elisa Mazzaferro, M.S., DVM, Ph.D.,
DACVECC

Canine parvoviral enteritis is unfortunately too common and often
presents a financial burden for many
pet owners. This presentation will
discuss the pathophysiology, sensitivities, and limitations of diagnostic
testing, as well as in-hospital and
new methods of out-of-hospital
treatments for puppies with parvoviral enteritis.

428
9:15 – 10:15 a.m.
Fluid Therapy: It’s More
Than Just LRS
Elisa Mazzaferro, M.S., DVM, Ph.D.,
DACVECC

Fluid therapy is one of the biggest
therapeutic measures needed to
treat ill and injured patients. This
presentation will review fluid therapy
for treatment of dehydration and hypovolemic shock and discuss considerations of when and when not to use
synthetic colloids. The use of concentrated albumin products in hospitalized patients will also be covered.

429
10:30 – 11:30 a.m.
Rule of 20 Monitoring
for the Critical Patient
Elisa Mazzaferro, M.S., DVM, Ph.D.,
DACVECC

There are multiple treatment options
and monitoring considerations for
the critically ill hospitalized patient.
This session will explain the Rule
of 20, a checklist to follow when
considering how to approach the
day-to-day changes in your hospitalized patients. While not all patients
require an intense daily monitoring
plan, taking time to think about the
checklist can help in making sure
things are not missed or overlooked.

430
1:30 – 2:30 p.m. 	Pet Animal
Emergency Cases You
Dentistry	
Hate to See Come Through
433
8 – 9 a.m.
the Door
Extraction
Techniques
for
Elisa Mazzaferro, M.S., DVM, Ph.D.,
the Dog: Things You May
DACVECC
It’s Friday afternoon at 4:45 p.m., and Not Do!
the front door bell dings with a “Triage STAT” to the front. This lecture
will discuss the approach and management of a potpourri of trauma,
respiratory distress, and toxicities
patients that enter our hospitals.

Barden A. Greenfield, DVM, DAVDC

Complicated extractions are no fun,
plain and simple. However, following the important steps presented
in this session and utilizing proper
equipment (some of which are new)
will help clinicians navigate difficult

431
2:45 – 3:45 p.m. waters. This lecture will show videos
to help in the learning process.
Diagnosis and
Management of
434
9:15 – 10:15 a.m.
Hypoadrenocorticism:
Crown Amputation versus
Insidious and Deadly
Extraction in the Cat
Elisa Mazzaferro, M.S., DVM, Ph.D.,
DACVECC

Hypoadrenocorticism can be a challenging diagnosis to make when an
animal does not fit the ideal pattern
described in veterinary textbooks.
This lecture will discuss the pathophysiology of canine and feline hypoadrenocorticism, diagnostic testing,
and both emergency and long-term
management of the disease.

432
4 – 5 p.m.
Diagnosis and Treatment
of Diabetic Ketoacidosis

Barden A. Greenfield, DVM, DAVDC

Tooth resorptions in the cat (and
dog) pose a treatment conundrum.
How do you know when to extract
and when to crown amputate? This
lecture will review tooth resorptions
and then guide the practitioner to
which treatment plan is needed and
legally proper.

435
10:30 – 11:30 a.m.
Oral Oncology in the Dog
and Cat: Identification
and Treatment Options

Elisa Mazzaferro, M.S., DVM, Ph.D.,
DACVECC

Barden A. Greenfield, DVM, DAVDC

Diabetic ketoacidosis takes diabetes

In fact, 5 percent of all tumors in the

mellitus to the extreme and often

dog and 7 percent in cats are oral.

represents a monitoring and thera-

This lecture will review malignant

peutic challenge for the veterinary

and benign oral tumors in the dog

practitioner. This lecture will discuss

and cat. Attendees will learn the

the diagnostic testing, daily monitor-

proper way to get biopsies, as well as

ing, fluid therapy plans, and electro-

surgical options for various tumors.

lyte disorders observed in dogs and
cats with diabetic ketoacidosis. Both
intramuscular and intravenous insulin strategies will be discussed.

Tumors occur more than you think:

436
1:30 – 2:30 p.m.
Local, Regional, and
Systemic Complications
of Periodontal Disease
Barden A. Greenfield, DVM, DAVDC

Periodontal disease can have serious
consequences—not only on the local
level, but also regionally and sys-
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temically. You have heard time and
time again that 80 percent of dogs
and cats over the age of 3 have periodontal disease. And at what cost?
You’d be surprised what happens
when periodontal disease goes unchecked. This lecture will give the
practitioner great information to
use when encouraging clients to be
proactive instead of reactive when it
comes to their pets’ mouths.

	Pet Animal

	Endocrinology	
439
8 – 9 a.m.
Update on Insulin Therapy
Jon M. Fletcher, DVM, DACVIM (SAIM)

This session will discuss available
insulin formulations, including
newer human insulin analogs. A brief
overview of the use of insulin analogs in the management of canine
and feline diabetes mellitus will be

437
2:45 – 3:45 p.m. included as an introduction to the
Dental Radiographic
next session.
Reading Session:
440
9:15 – 10:15 a.m.
Interesting Cases
Managing the
to Ponder
Challenging Diabetic
Barden A. Greenfield, DVM, DAVDC
If you have dental radiography in

your practice, you would truly benefit from seeing some interesting
pathology that sometimes is missed
on the initial scan. If you don’t have
dental radiography, park your horse
and buggy and come see reasons
why you need to join the 21st century of dentistry. This will be an enjoyable lecture for attendees with all

Jon M. Fletcher, DVM, DACVIM (SAIM)

This case-based session will focus
on monitoring and switching insulin
formulations in unregulated canine
and feline diabetics.

441
10:30 – 11:30 a.m.
Not So Rare: What You
Need to Know About
Feline Acromegaly

levels of dental knowledge.

Jon M. Fletcher, DVM, DACVIM (SAIM)

438
4 – 5 p.m.
The Dental Marketing
Lecture You’ve Never Heard

information about the prevalence of

Barden A. Greenfield, DVM, DAVDC

The big question posed to you is:
What is keeping your dental practice
from growing? In some cases, you
need look no further than yourself.
Changing your mindset can and will
free you to expand your dental horizons and have your team following
you into uncharted financial waters
(10, 15, or even 20 percent of gross).
The only obstacle for success may be
you! Come to this session to find out
how you could be standing in your
own way and learn how to grow your
dental practice.

This session will provide current

establishing a diagnosis of hyperadrenocorticism. The session will also
discuss an approach to testing when
the initial screening test does not
support the diagnosis.

444
4 – 5 p.m.
Canine Hyperadrenocorticism, Part II: Treatment
and Monitoring
Jon M. Fletcher, DVM, DACVIM (SAIM)

In this session, current opinions about
monitoring trilostane therapy will be
presented, and case examples will be
used to discuss dosage adjustments.

	Pet Animal

	Theriogenology
445
8 – 9 a.m.
Canine Estrous Cycle:
Physiology as it Pertains
to Ovulation Timing
Autumn P. Davidson, DVM, M.S., DACVIM

This session will explain the estrous
cycle of the bitch using vaginal
cytologies, vaginoscopy, serum
progesterone, luteinizing hormone,

and ultrasound of the ovary to help
acromegaly, approaches to screening practitioners better interpret ovulaand confirming the diagnosis, availtion timing and resolve 80 percent
able treatment options, and management of concurrent diabetes.

of infertility cases.

446
9:15 – 10:15 a.m.
442
1:30 – 2:30 p.m.
Breeding Management
Feline Hyperthyroidism:
Choosing the Best Therapy and Techniques: A.I.
Using Fresh, Chilled,
Jon M. Fletcher, DVM, DACVIM (SAIM)
and Frozen Semen
This session will use a case-based
approach to explore patient considerations when selecting the best
treatment for feline hyperthyroidism.

443
2:45 – 3:45 p.m.
Canine Hyperadrenocorticism, Part I: Challenges in
Establishing a Diagnosis
Jon M. Fletcher, DVM, DACVIM (SAIM)

Diagnostic test results from cases
will be used to demonstrate some
54

of the challenges associated with

Autumn P. Davidson, DVM, M.S., DACVIM

Following ovulation timing, the
method and timing of insemination
(vaginal, intrauterine via transcervical catheterization, or surgery) is
critical to success. This session will
review fresh and chilled semen collection and frozen semen handling.

447
10:30 – 11:30 a.m.
Disorders of the Pre–
Partum Period
Autumn P. Davidson, DVM, M.S., DACVIM

The pre-partum period is an important and under-evaluated phase of

	Practice
Management I	

will learn the four different types of

451
8 – 9 a.m.
Financial Basics: Your
Numbers Tell the Story!

determine which ones are most ben-

key performance indicators (KPIs)
you should know, along with how to
eficial to track and monitor in your
practice. Through examples, you will

Camala C. Bailey, CPA, CVA

learn how to read KPI trends, analyze

Do you look at your financial state-

what they mean, and discuss how to

ments and feel like you’re reading a

address them. Chock full of metric

foreign language? In this session, you

tips, industry benchmarks, and other

will learn about the newly updated

financial treasures, this session will

rition) will be reviewed.

American Animal Hospital Associa-

help you manage for profitability and

tion and Veterinary Management

success with meaningful metrics.

448
1:30 – 2:30 p.m.
Parturition: Eutocia
and Dystocia

Group’s Chart of Accounts and why

pregnancy. For some pre-partum
disorders, medical intervention may
be critical. In this session, normal
and abnormal changes in the prepartum period (conception to partu-

Autumn P. Davidson, DVM, M.S., DACVIM

In this session, the normal events
during parturition will be reviewed
and contrasted with the etiologies of
dystocia. The medical versus surgical
management of dystocia will be discussed; optimal therapy for dystocia
depends on the etiology.

it is important to use in your practice accounting. You will learn what
three financial statements every
practice should prepare and review
monthly—balance, profit and loss,
and cash flow—along with how to
use them. By the end of the session,
you will understand how and why
financial statements should be used
in your decision-making process and
how to read and analyze them like
a pro!

449
2:45 – 3:45 p.m.
Elective versus Emergency 452
9:15 – 10:15 a.m.
Cesarean Section:
Budgeting and Cash Flow:
Optimal Techniques
Don’t Let Your Cash Flow
Autumn P. Davidson, DVM, M.S., DACVIM
Down the Drain!
Anesthetic choices and Cesarean
section techniques both impact
outcome. Elective over emergency
Cesarean sections have become topics of debate; in this session, the pros
and cons will be discussed.

450
4 – 5 p.m.
Disorders of the Post–
Partum Period
Autumn P. Davidson, DVM, M.S., DACVIM

This session will review normal
events and disorders of the postpartum period (immediate neonatal
period to weaning) and describe
options for management.

454–455
1:30 – 3:45 p.m.
Understanding the Three
Profits of a Practice: Income,
Taxes, and Owner Value
Camala C. Bailey, CPA, CVA

Learn from an accounting and management perspective how to read,
understand, and use the three basic
financial documents of a practice:
balance sheet, income statement,
and cash flow statement. In this
two-part session, we will use examples to help you master how to
reconcile the tax profit shown on a
sample tax return to the accounting
profit shown on the financial statements. Find out why accounting

Camala C. Bailey, CPA, CVA

and tax profit are different and the

Is your practice efficient, profitable,

ramifications this difference has on

and perfect—or is there room for

your practice over time. Lastly, learn

improvement? In this session, find

how to calculate the profit available

out why you must focus on profit

to an owner and understand the

in the budget process. Learn where

impact accounting profit, income

to start and how to set goals so you

tax, and owner distributions have as

can ultimately use your budget to

they relate to your practice’s value.

increase efficiency and profitability—

Whether you’re starting, growing, or

and get as close to perfection as you

selling a practice, don’t miss these

can. In addition, you will learn how

informative sessions!

to prepare a cash flow forecast that
will keep you in the money!

453
10:30 – 11:30 a.m.
Manage with Meaningful
Metrics: There’s Treasure
in Your Numbers!

456
4 – 5 p.m.
Tips and Tricks to Increase
Practice Profits: Converse
with an Expert
Camala C. Bailey, CPA, CVA

In this session, the speaker will share

Camala C. Bailey, CPA, CVA

tips, tricks, and knowledge gained

Do you wonder how your practice

over the past 30-plus years helping

measures up? In this session, you

entrepreneurs run profitable and
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successful businesses. A variety of
topics will be covered, including
marketing tips, financial guidance,
tax strategies, and management
advice. You’ll take home expert tips
you can immediately put into play to
improve your profitability and add to
your practice’s success.

	Practice
Management II	
457
8 – 9 a.m.
It’s Time to Pay Attention
to Instagram
Eric D. Garcia

Do not make the mistake of thinking Instagram is just another social
media network that’s here today
and gone tomorrow. Instagram
numbers continue to grow in leaps
and bounds. Your clients are already
using it, and they may even be talking about you—something most
practices are not aware of. In this dynamic discussion, you will learn how
to leverage Instagram to engage and
captivate clients and build trust.

458–459
9:15 – 11:30 a.m.
Facebook Updates for 2018
Eric D. Garcia

Big changes are afoot for social
media giant Facebook. During this
two-part session, we will discuss the
shifts in strategy and how you can
adapt to the new norm on Facebook. You will leave with valuable
tips and tools to stay up to date with
your Facebook marketing efforts.

dive deep into how you can develop

environments; however, this in-

or enhance your brand and create

teraction can also result in illness

awareness via social media channels,

outbreaks. In 2016, for example, an

your website, and more. Spoiler alert:

outbreak of human Escherichia coli

It’s easier than you think!

O157 infections spurred an investi-

461
2:45 – 3:45 p.m.
Managing Your
Online Reputation
Eric D. Garcia

It’s frightening but true: Although it
takes years to build your reputation,
both online and off, it takes only moments for a negative online review to
destroy it. You can help happy clients
spread their accolades for your practice through online reviews and engage negative reviewers with honest,
transparent, and timely responses to
earn back respect and goodwill. In
this session, discover how to develop
a reputation management plan for
your practice. It is time to navigate
the world of online reviews!

462
Five Easy Ways You
Can Improve Local
Visibility Online

ness, or do you simply include your
logo everywhere and consider this
branding? During this session, we will
56

cut departments of public health
and agriculture, which linked the
outbreak to a goat dairy farm. This
outbreak investigation will be used
in this session to provide examples
of public health measures that can
be taken at agritourism venues to
prevent illnesses linked to contact
with animals and their environment.

464
9:15 – 10:15 a.m.
Laboratory Testing of
Small Turtles During
Salmonella Outbreaks
Megin Nichols, DVM, MPH, DACVPM

United States turtle farms routinely
export turtles internationally for use
in the pet industry. Prior to export,

4 – 5 p.m.

Eric D. Garcia

Whether your practice is in a small
town or mega metropolis, the tips
presented in this session will guide
you through the complex world of
local search engine optimization.
Better yet, you don’t need to be a
techie to do them—every veterinary
practice can follow and implement
these techniques easily!

	Public Health	

460
1:30 – 2:30 p.m.
463
8 – 9 a.m.
Top Five Tips to
Agritourism
and
Public
Develop and Enhance
Health: Outbreaks of
Your Brand Online
E. coli O157 Linked to
Eric D. Garcia
Do you know what your brand is? Do Animal Contact
you have a strategy to create aware-

gation by the CDC and Connecti-

Megin Nichols, DVM, MPH, DACVPM

Agritourism in the United States
offers opportunities for people to
interact with animals in agricultural

many countries require Salmonellanegative test results. Such tests used
to certify that animals are disease
free upon import or export should
be performed at reputable, accredited laboratories, as invalid reports
or methods can put the public in
both the U.S. and other countries at
risk of severe illness. This session will
discuss proper laboratory testing
of pet turtles to safeguard against
Salmonella outbreaks.

465
10:30 – 11:30 a.m.
Did Someone Say Goat
Yoga? Pet Ownership
Trends and Disease Risks
Megin Nichols, DVM, MPH, DACVPM

Pet ownership trends in the United
States vary. When ownership of
animals that carry pathogens that
can impact human health—such as
backyard poultry, reptiles, and ruminants—increases, instances of enteric
illnesses might also increase. This
session will discuss trends in animal
ownership, so attendees may better

educate pet owners about appropriate animal care and illness prevention.

466
1:30 – 2:30 p.m.
Vaccine Hesitancy and
Denial: An Overview
Tara C. Smith, Ph.D.

Vaccine hesitancy is as old as vaccine
usage, but a global resurgence began
in 1998 with a publication linking
the measles, mumps, and rubella
(MMR) vaccine to the development of
autism. This talk will cover the background on vaccine hesitancy, review
some of the major players promoting
an anti-vaccine stance, and provide
suggestions for what medical professionals can do to promote vaccination
to skeptical individuals.

467
2:45 – 3:45 p.m.
“Who You Gonna Call”
for Animal Food–Related
Illness?
Renate Reimschuessel, VMD, Ph.D.

Clinicians see a variety of foodrelated illnesses in practice and are
well versed in treating them, but are
they prepared to take the additional
step to report the event? The FDA’s
Veterinary Laboratory Investigation
and Response Network (Vet-LIRN)
is a valuable resource for clinicians
who suspect that an animal illness is related to food. This session
will provide information on how
to report potential food-related
illnesses, what kinds of tests the
government may request and pay
for, how samples are prepared and
shipped, which laboratories are in
the network, and how results are
distributed to the clinician and the
owners. Recent cases involving
pentobarbital in dog food, Salmonellosis, and Fanconi Syndrome will
be discussed.

468
4 – 5 p.m. 471
10:30 – 11:30 a.m.
Rabies Control Efforts
Launching an
in Ethiopia
Enrichment Program
Jeanette M. O’Quin, DVM, MPH

Ehren Melius

In this session, attendees will learn

Providing care for the animals in

about the collaborative efforts of

your facility is more than just feeding

an international group working to

and cleaning. It involves providing

address rabies in Ethiopia through

mental stimulation and appropriate

a One Health approach. Successes,

exercise to keep them happy and

challenges, and future plans will be

busy during their stay. This presen-

shared as we work to eradicate ca-

tation will take you through all the

nine rabies from the world by 2030.

steps you need to start a successful
enrichment program, even with a

	Shelter Animal

small staff.

472
1:30 – 2:30 p.m.
469
8 – 9 a.m.
Managing a Parvovirus
Emergency Animal
Outbreak in the Shelter
Sheltering, Part I:
Elizabeth A. Berliner, DVM, DABVP (ShelPlanning for Success
ter Medicine, Canine and Feline), M.A.
Ehren Melius

Between natural disasters and largescale animal cruelty cases, every animal shelter has faced the challenge
of taking in a sizable population
beyond their capacity. This presentation will take an in-depth look at preparing for, planning, and building an
emergency shelter so that you have
the tools you need to succeed the
next time you face this challenge.

470
9:15 – 10:15 a.m.
Emergency Animal
Sheltering, Part II:
Medical Management

The snap test comes back positive—
now what? This session will teach
shelter personnel how to employ
outbreak principles, diagnostic tests,
and informed decision making to
turn a potential disaster into just
another regular day.

473
2:45 – 3:45 p.m.
Ringworm: It’s Worth
a Whole Hour!
Elizabeth A. Berliner, DVM, DABVP (Shelter Medicine, Canine and Feline), M.A.

Ringworm, especially in cat populations, brings dread and despair,
but managing this disease does not

Ehren Melius

need to be dreadful. In this session,

This presentation will focus on the

new research, diagnostics, and best

complex medical component of

practices in treatment will be re-

operating a large-scale emergency

viewed to demonstrate how shelters

animal shelter. Whether it’s a tem-

can put the “fun” into “fungus.”

porary shelter setup for a natural disaster or a medically compromised
population from an animal cruelty
case, we’ll look at best practices of
and lessons learned from the ASPCA
Field Investigations and Response
Team’s numerous emergency shelters over the years.

474
4 – 5 p.m.
Feline Coronavirus and
FIP: What’s New?
Elizabeth A. Berliner, DVM, DABVP (Shelter Medicine, Canine and Feline), M.A.

Veterinarians have been working on
the mystery of feline infectious peritonitis (FIP) for 60 years. However,
new technologies have accelerated
57

our acquisition of knowledge. This

Internal parasites can lead to diar-

sion on the Veterinary Feed Directive

session will discuss what’s new and

rhea, weight loss, anemia, poor milk

(VFD) as it pertains to small ruminant

where we go from here in diagnos-

production, low weight gains, de-

species. Updates and changes to the

ing and managing this disease.

creased reproduction, more clinical

program and real-world experiences

illnesses, and ultimately increased

will be highlighted.

	Small Ruminants
475
8 – 9 a.m.
Effects of Trace Minerals
on Goat Health
Patty B. Scharko, DVM, MPH, DACVPM

Trace minerals are important to
goat health. Copper, selenium, zinc,
and iodine deficiencies can occur in
goats on inadequate minerals. Copper toxicity can also occur. In this
session, cases will be discussed, and
mineral salt recommendations will
be shared.

476
9:15 – 10:15 a.m.
Small Ruminant
Problems to Avoid
Patty B. Scharko, DVM, MPH, DACVPM

When evaluating goats or sheep for
purchase, buyers should avoid animals with several diseases, including foot rot, caseous lymphadenitis,
Johne’s disease, caprine arthritis and

deaths. Haemonchus contortus is
the most important parasite affecting meat and dairy goats and sheep.
This session will discuss how parasite
control programs can no longer be
broadly applied to all herds or flocks
and why an integrated approach to
parasite control needs to be developed by both the practitioner and

work with clients to avoid parasite
problems, pneumonia, enterotoxemia, and pregnancy toxemia. In this
session, attendees will hear about
diseases that should be avoided,
learn what to do if they occur on the
farm, and find out what management and biosecurity efforts can be
utilized to prevent these diseases.

477
10:30 – 11:30 a.m.
Problems with Small
Ruminant Parasite Control
Patty B. Scharko, DVM, MPH, DACVPM

Gastrointestinal parasites are the
most serious problem affecting goat

The USDA Animal and Plant Health
Inspection Service and the Ohio
Department of Agriculture will present an update on the transmissible

478
1:30 – 2:30 p.m.
Poisonous Plants
in Small Ruminants

the state of Ohio, focusing on scrapie

Patty B. Scharko, DVM, MPH, DACVPM

Goats, camelids, and sheep are
affected by poisonous plants as a
result of drought, overgrazing, or

spongiform encephalopathies within
in small ruminants and chronic
wasting disease in cervidae species.
This session will highlight the status
of these diseases in Ohio and the
impacts they have on veterinarians,
producers, and industries.

because owners lack familiarity of
potential toxic plants in their pastures or hay being fed. Many factors
determine whether livestock are
poisoned by plants, including the
quantity and rate of the plant eaten,

The livestock species, age, sex, and
general body condition can also determine the effect of plant poisons.
In this session, the major plants that
cause problems in small ruminants
will be discussed.

479
2:45 – 3:45 p.m.
Beef Quality Assurance
and the VFD for Small
Ruminant Species
Eric D. Gordon, DVM, DACVPM and Patty
B. Scharko, DVM, MPH, DACVPM

This session will cover the often-overlooked meat quality assurance topics
for small ruminant species, including
tips for obtaining proper pharmaceu-

and sheep production, inducing sub- tical withholdings. Additionally, this
stantial economic losses worldwide. session will include a panel discus58

Thomas D. Frew, DVM and Mark A. Lyons,
DVM

the producer.

stage of plant growth, plant growing
encephalitis, ovine progressive pneu- conditions, and if the plants were
monia, and caseous lymphadenitis.
fertilized or treated with herbicides.
On the farm, veterinarians should

480
4 – 5 p.m.
Scrapie and Chronic
Wasting Disease in Ohio

	Staff
	Development
481–483
8 – 11:30 a.m.
Compassion Fatigue: How
to be Positively Unbalanced
Brandon M. Hess, CVPM, CCFP

The job we do is not easy. Not only
do we have to deal with the pressure
of caring for sick patients, but we
have to balance additional pressure
from pet owners, management, and
family—often leading to a lack of
work-life balance. Through this interactive and engaging three-part series, we will tackle one of the biggest
contributors to burn-out and low
job satisfaction: compassion fatigue.
What is compassion fatigue? How do
you anticipate and manage it? What
can you do about it? Attendees will
leave with a clear understanding of
how to improve their own job satisfaction and help their co-workers do
the same.

484
1:30 – 2:30 p.m.
Effective Communication
for Exceptional Client
Experiences

phone conversation could cause a

This session will cover how to com-

differentiate yourself from your com-

Brandon M. Hess, CVPM, CCFP

municate with difficult clients and
challenging co-workers. Communication plays a large role in navigating
not only professional conflicts, but
personal difficulties as well. By at-

client to go elsewhere. How do you
make sure your clients leave your
office feeling great about you and
your practice? What can you do to
petitors? What is the most important
factor to your clients when choosing
a veterinary hospital? All of this and
more will be covered in this engaging session.

tending this session, you will learn the
psychology behind effective communication, its impact on the value your
clients perceive, and how to better
control and improve that perception.

485
2:45 – 3:45 p.m.
Navigating Client Complaints
and Uncomfortable
Conversations
Brandon M. Hess, CVPM, CCFP

Conflict: It’s a word that makes a
lot of people uncomfortable just to
hear it. Unresolved conflict can cost
a practice a lot of time and money
and cause a lot of stress and sleepless nights for staff members. But
conflict is a part of every work environment, and it’s not going away.
This interactive session will coach
you through different conflict-laden
scenarios while providing tips and
tricks you can use on your own. Conflict resolution truly is a skill, and just
like any skill, you have to practice it
to become better.

490
1:30 – 2:30 p.m.
Techniques for Dealing
with Exotic Patients
Ric Berlinski, DVM

In this session, attendees will learn
proper restraint techniques for various species of exotics, which will enable a variety of clinical procedures.
Simple tricks for performing things
like intubation; nail, beak, and wing
trims; and blood collection will also
be shared.

	Technician I	
487
8 – 9 a.m.
Rehabilitation Therapy

491
2:45 – 3:45 p.m.
Avian and Reptilian
Hematology

This lecture will explore rehabilitation

This lecture will discuss blood col-

Carolina Medina, DVM, DACVSMR, CVA

therapy, including clinical indications,
therapeutic modalities, exercises,
research, and clinical cases. This is
an introductory lecture; no previous

Ric Berlinski, DVM

lection techniques for various avian
and reptilian species. What tubes
to use and proper processing of the
samples will also be covered.

knowledge is required.

492
4 – 5 p.m.
488
9:15 – 10:15 a.m. Chelonian Medicine
Rehabilitation Therapeutic Basics for the
Veterinary Technician
Exercises
Carolina Medina, DVM, DACVSMR, CVA

This session will discuss therapeutic
exercises for common orthopedic
and neurologic conditions, research,
and clinical cases. Attendees are
invited to continue their learning by

Ric Berlinski, DVM

This session will go over a number of
clinical procedures in the chelonian
patient, such as placement of IV or
intraosseous catheters and feeding
tubes, as well as surgical approaches.

registering for Lab G, in which participants will learn the most commonly
used therapeutic exercises and how
to apply them to live dogs.

	Technician II	

493
8 – 9 a.m.
486
4 – 5 p.m.
Diabetes: Let’s Not
489
10:30 – 11:30 a.m.
Providing an Exceptional
Sugarcoat It
Massage Therapy
Client and Patient
Rachel Poulin, RVT, VTS (SAIM)
Carolina Medina, DVM, DACVSMR, CVA
Experience from Front
This session will detail the pathoThis lecture will discuss the details
to Back
physiology, care, and treatment of
Brandon M. Hess, CVPM, CCFP

Our clients’ expectations have
dramatically changed over the last
several years. As a veterinary team,
we can no longer count on appeasing our clients by simply providing
excellent medical care. With much
more competition and much higher
expectations, one unsatisfactory

of massage therapy, including a

variety of techniques, clinical indications, contraindications, research,
and clinical cases. Attendees are
invited to continue their learning by
registering for Lab G, in which participants will learn the most commonly
used therapeutic exercises and how
to apply them to live dogs.

a diabetic patient. Focus will be on
insulin, blood glucose monitoring,
nutrition, and client education. There
will also be time dedicated to how
you can teach owners about diabetes management and home glucometry. Veterinary technicians can play
a vital role in the care and treatment
59

of diabetes mellitus patients and directly affect patient outcome; in this
session, we will outline how and why.

494
9:15 – 10:15 a.m.
The ABCs of DKA
Rachel Poulin, RVT, VTS (SAIM)

This session will focus on managing
diabetic ketoacidosis (DKA) patients
in the hospital. Learning objectives
will consist of insulin choices, blood
acquisition, electrolyte imbalances,
fluid choice, and caring for the
critically ill diabetic without causing
more illness. Nutritional management of DKA will be emphasized.

495
The 411 on IBD

10:30 – 11:30 a.m.

Rachel Poulin, RVT, VTS (SAIM)

This session will be an in-depth
look at inflammatory bowel disease
(IBD). It will focus on clinical signs,
diagnosis, and treatment, including medications and nutrition. After
this session, attendees will be able
to recognize the signs, understand
the proper diagnostics, and know
the frequent medications and risks
associated with them.

496
1:30 – 2:30 p.m.
What Do You Know
About Lepto?

of Fanconi syndrome, with a focus

Leptospirosis is becoming more

498
Back to Basics

Rachel Poulin, RVT, VTS (SAIM)

prevalent in daily practice. This is
a dangerous zoonotic disease that
must be taken seriously and treated
aggressively in order to help the
patient appropriately while minimizing the risks to staff. This lecture will focus on how animals are
infected, clinical signs, diagnostic
findings, treatment, and prognosis.
In addition, there will be a focus on
vaccines and current leptospirosis

on recognizing signs and educating
clients on treatment and prevention.
4 – 5 p.m.

Rachel Poulin, RVT, VTS (SAIM)

As veterinary technicians, we are
tasked daily with tremendous responsibility and trusted to manage that
responsibility with efficiency and
accuracy. However, in the veterinary
practice of today’s busy world, we
often take on more than required,
and as a result, things can sometimes be overlooked or missed. This

testing options.

lecture will go over basics of animal

497
2:45 – 3:45 p.m.
Fanconi Syndrome: You
Don’t Know What You
May Be Missing

efficient and effective, and mistakes

husbandry, the importance of being
that are all too easy to make.

Rachel Poulin, RVT, VTS (SAIM)

Fanconi syndrome is a little-known
and rarely referenced disorder that
can present with renal failure, liver
failure, and many other conditions
we see every day. This session will
discuss the clinical signs, diagnosis,
treatment, and possible prevention

HANDS-ON LABs & Workshops
G. Physical Therapy for Technicians

1:30 – 4:30 p.m.

Speaker: Carolina Medina, DVM, DACVSMR, CVA | Fee: $125 | Audience: Technicians | Level: Beginner | Max
Capacity: 15 | Prerequisites: Sessions 487–489

Part one of this hands-on lab will focus on rehabilita-

to apply them to live dogs. The second part will cover

tion therapeutic exercises for common orthopedic

massage therapy and teach technicians the most

and neurologic conditions. Participants will learn the

commonly used massage techniques and how to ap-

most commonly used therapeutic exercises and how

ply them to live dogs.

H. Fear–Free Feline Handling

2:30 – 4:30 p.m.

Speaker: Lisa Radosta, DVM, DACVB | Fee: $95 | Audience: All Attendees | Level: Beginner | Max Capacity: 24 |
Prerequisites: Sessions 400–402 strongly recommended

60

This practical, hands-on lab will teach participants

from the carrier to the exam room and even during

how to restrain and handle cats in the Fear Free way,

biological sample collection.

The Ohio Veterinary Medical Association is pleased to provide a comprehensive educational program at the Midwest
Veterinary Conference. However, please note that OVMA does not endorse and cannot be responsible for speakers’ content.

	Animal Behavior I	
500
8 – 9 a.m.
Creating a Fear–Free
Hospital Environment
for Dogs
Lisa Radosta, DVM, DACVB

This lecture will be packed with
practical tips that you can take home
and use immediately to improve the
experience of your canine patients in
the hospital.

501
9:15 – 10:15 a.m.
Why Do Dogs Do That?
Learn to Speak Dog for a
Fear–Free Experience
Lisa Radosta, DVM, DACVB

Do we really know what our canine
patients are saying? Recent studies
show that veterinary team members
are less effective at reading canine
patients than previously thought.
Come to this lecture to test your
knowledge and learn what your
canine patients are really trying to
tell you!

502
10:30 – 11:30 a.m.
It’s Not All About the
Treats! Fear–Free
Canine Restraint
Lisa Radosta, DVM, DACVB

Gentle handling and low-stress restraint isn’t just about tossing treats
to your patients. Learn much more,
from approach to different tech-

healthy weight maintenance, and

help reduce the risk of development

use of food as environmental enrich-

of later health problems, including

ment for confined (indoor) pets. In

obesity. Thinking of diets and feeding

this session, this perspective will

as opportunities to provide environ-

be explained, along with evidence

mental enrichment to the “captive”

supporting the theory and practical

pets in our care can help our pets,

suggestions for veterinary caregiv-

clients, and the human-pet bond.

ers to help their clients and patients
achieve these goals.

504
9:15 – 10:15 a.m.
Talking to Pet Parents
About Nutrition

Litter boxes do not have to be gross

Choosing pet food has become a

or something you hide. The goal

moral and lifestyle choice for some

of this session will be not only to

clients. Although we as veterinary

educate, but to evoke change in

professionals approach this from

litter box maintenance and encour-

a rational standpoint, many pet

age clients to take pride in it as well.

parents view it emotionally; there-

Together we can prove to the world

fore, it may be more important to

that caring for a cat, even housing

address emotional questions before

multiple cats in your home, does not

rational ones, in order to help reduce

have to be stinky. We will review litter

the client’s anxiety and earn their

box basics—such as how many, what

trust. This session will differentiate

kind, and where—and discuss litters,

between emotional and rational ap-

cleaners, and aesthetics. Accom-

proaches to client communication

modating special-needs and handi-

and explain why our perspectives

capped cats will also be covered, as

differ so much from those of our cli-

well as some of the latest research

ents. Suggestions for helping clients

on feline preferences and how to

with both emotional and rational

guide a client to get their cat back in

concerns related to “unconventional”

the box. There is scientific process to

foods will also be offered. Finally,

it, and it works like a dream!

attendees will learn how to use effective communication skills to help
clients choose a satisfactory diet
that fits with their nutritional beliefs,
to the extent possible.

	Animal Behavior II	

505
10:30 – 11:30 a.m.
Nutrition as Enrichment

C.A. Tony Buffington, DVM, Ph.D.

The growth period is perhaps the
most important opportunity to set
our clients and patients up for a
lifetime of satisfactory nutrition,

Ingrid Johnson, CCBC

C.A. Tony Buffington, DVM, Ph.D.

niques of restraint, in this lecture.

503
8 – 9 a.m.
Nutrition and Disease
Prevention: Focus on the
Growth Period

506
1 – 2 p.m.
Get the Scoop:
Changing Perceptions
About Litter Boxes

507
2:15 – 3:15 p.m.
Tricks and Tips: How to
Medicate Cats Positively
Ingrid Johnson, CCBC

Cats can be medicated and, not
only that, but often in a fun and positive way (yes, it’s true!). This session

C.A. Tony Buffington, DVM, Ph.D.

will discuss everything from proper

At its most basic level, the drive to

pilling techniques to a wide variety

eat is an essential evolutionarily con-

of tricks to get cats to accept their

served survival mechanism. Thus, it is

medications. This is not just about

no surprise that animals will work for

giving pills, though; we will also

food and find eating to be a pleasur-

review strategies to assist with sub-

able—even rewarding—experience.

cutaneous injections, fluid therapy,

This session will present the evidence

and blood glucose readings. From

that nutritional strategies to provide

the exam room to home, the key is

effective environmental enrichment

to be equipped with a variety of op61

tions, so that clients know they can

amputations, lacerations, asphyxi-

performance in areas not previously

come to you for alternatives if some-

ation, corneal damage, myopathy,

focused on. Improved progress for

thing is not working. This lecture

neurologic injury, etc.). This three-

traits like reproduction, death loss,

will provide myriad troubleshooting

part session will discuss safe manip-

and disease are now a reality. In this

options for whatever challenges you

ulation through appropriate tools,

session, we will cover the progress of

are experiencing.

specific techniques, and proper

dairy genomics and current results

procedures to prevent injury—includ-

that are now possible.

508
3:30 – 4:30 p.m.
Recognizing and
Managing Medical
Issues that Present
as Behavior Problems

ing emplacing webbing and slings;
training and positioning of rescue
personnel; conducting emergency
drills; and the use of slides, drags,
vertical lifts, and assists.

Ingrid Johnson, CCBC

Late-night howling, pee on the
carpet, the lone fecal ball at the bottom of the stairs, piles of vomit on
the floor: Are these behavior problems or symptoms of a bigger issue?
In many cases, especially with senior
cats, these are signs of a medical
problem manifesting as a behavior problem. In this session, we will
discuss how to recognize these
issues, what questions you should
be asking clients to determine if the
problem is medical or behavioral
and how to address both aspects of
the issue simultaneously.

	Food Animal
512
8 – 9 a.m.
Using Electronic Forms
Cindy Bodie; Jamie L. Davis, DVM, M.S.;
and Roberta L. White, AHT

Tired of writing those long identification numbers on TB test charts and
brucellosis vaccination certificates?  
Wish you didn’t have to write the
same information over and over
every time you issue a CVI for a client? Want you and your staff to be
more efficient? During this session,
staff from the Ohio Department of
Agriculture and USDA Veterinary

	Equine

514
10:30 – 11:30 a.m.
Tracking Pathogen
Movements: The Future
of Food Animal Disease
Management
Andréia G. Arruda, DVM, M.S., Ph.D.

This presentation will introduce recent epidemiological developments
that allow for tracing of important
diseases within the food animal
industry, with a focus on swine. These
tools allow for a better understanding
on how emerging and re-emerging
pathogens spread between farms.
Using examples of outbreak investigations, the speaker will illustrate how
field veterinarians can make use of
available and/or obtainable data to
understand disease sources and potentially design effective prevention
and control strategies.

Services will demonstrate free programs that can simplify your staff’s

Holistic &

record-keeping processes.
509–511
8 – 11:30 a.m.
	Integrative
Manipulating Recumbent
Medicine
513
9:15 – 10:15 a.m.
Entrapped Horse in
Dairy Genomics: Where
Clinical or Technical
515
8 – 9 a.m.
Have We Been, and Where Acupuncture Decoded:
Rescue Situations
Are We Going?
Rebecca M. Gimenez, Ph.D.
Translating Chinese
Recumbent or entrapped horses are David F. Erf
Medicine into
fractious, frustrating, and dangerous The dairy genetic industry introWestern Terms
to handle due to their great weight
and size. Freeing these animals is a
specialty form of heavy rescue of fire
rescue services, which are intimately
tied to the veterinary practitioner’s
expertise and advice. Poorer methods that well-intentioned rescuers
have used in the past reflect our
predatory human instincts to solve
the problem, but have caused iatrogenic injury in victims (traumatic
62

duced genomic predictions in 2009.
Nine years later, there have been

more than 2 million dairy heifers and
bulls tested. In that time, these predictions have become more stable
and accurate, and great advances
in genetic progress for basic traits
have been made. But the information gained through genomics on
low-heritable traits has enabled
the industry to select for improved

Nell J. Ostermeier, DVM, CVA

In this interactive lecture, we will
build a bridge between conventional
medicine and Traditional Chinese
Medicine (TCM) by using analogies and providing interpretation of
terms that are foreign and mysterious to the Western world. Through
a basic translation of this foreign
medical language, it will become

clear that TCM and Western medicine often agree and can be used
synergistically when concepts are
not lost in translation. This lecture is
suited both to those who are new to
TCM and to seasoned practitioners
looking to improve their ability to
communicate the benefits of acupuncture and TCM.

516
9:15 – 10:15 a.m.
Acupuncture and
Integrative Medicine:
What’s In It for Me?
Nell J. Ostermeier, DVM, CVA

Discover how acupuncture and
integrative medicine can be used as
a platform for both happiness and
financial success—one need not be
sacrificed for the other! Learn tips for
creating and sustaining an integrative practice that provides a better
quality of life for you—not just your
patients. This lecture is suited to
those considering the addition of
acupuncture to their practice, as well
as seasoned practitioners looking to
improve their work-life balance and
increase their return on investment.

518
Traditional Chinese
Medicine: Pulse and
Tongue Diagnosis
Streamlined

1 – 2 p.m.

Nell J. Ostermeier, DVM, CVA

Learn the basics of pulse and tongue
diagnosis, or brush up on what you
may have forgotten about the information that this ancient system
provides. This interactive lecture is
suited to those who are interested
in adding these techniques as part
of the patient evaluation, as well as
those who would like to refine their
skills for practical use.

519
2:15 – 3:15 p.m.
Acupuncture and
TCM for Senior Pets:
Mixed–Up Patients
with Mixed–Up Patterns
Nell J. Ostermeier, DVM, CVA

This session will discuss treatment
approaches for patients who are
experiencing altered mentation
and multiple problems that come
along with aging. We will combine
TCM theory and case examples to
approach the senior pet. This lecture

	Pet Animal
	Exotics

521–522
8 – 10:15 a.m.
Common Disorders
of Cockatiels and
Budgerigars
Barbara Oglesbee, DVM, DABVP

Cockatiels and budgerigars breed
readily in captivity and can be
purchased at most pet stores, but
instruction on proper feeding and
husbandry is often lacking. As a
result, malnutrition and inadequate
husbandry, which are often the underlying causes of many of their disorders, are common in these birds.
In part one of this two-hour session,
causes, diagnoses, and treatment
of nutritional- and reproductiverelated disorders will be discussed.
Part two will include discussion of
frequent diseases in these birds,
splinting for common fractures, and
grooming techniques.

523
10:30 – 11:30 a.m.
Urinary Disorders of Exotic
Companion Mammals
Barbara Oglesbee, DVM, DABVP

517
10:30 – 11:30 a.m. will cover more advanced TCM conAcupuncture and
cepts but is suited to all levels.
Integrative Medicine:
What’s In It for Them?
520
3:30 – 4:30 p.m.
Nell J. Ostermeier, DVM, CVA
Acupuncture and TCM for
How can acupuncture and integraRabbits: Working with the
tive medicine benefit your clients’
Fragile and Flighty

Cecal fermenters—rabbits, guinea

know! Integrative medicine provides

of urinary calculi, urinary obstruc-

pets? That’s what they really want to
additional options for patient care,
enhances client satisfaction, and
generates referrals. Everybody wins!
In this session, learn how to market
your integrative practice by relating
to your clients. This lecture is suited

Nell J. Ostermeier, DVM, CVA

In this session, attendees will hear
case examples and tips for using
acupuncture and herbs to treat rabbits. This lecture will cover more ad-

pigs, and chinchillas—are prone to
developing urinary sludge, sand, and
calculi. Ferrets, however, are much
more like cats when it comes to urinary tract disease, but can be much
more challenging to manage. In this
session, diagnosis and treatment
tion, and urinary tract infections in
rabbits, guinea pigs, chinchillas, and
ferrets will be discussed.

vanced TCM concepts but is suited
to all levels.

to those who wish to market their
integrative practice without feeling
like a salesperson.
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	Pet Animal
Nephrology

524
8 – 9 a.m.
Controlling Phosphorus in
Chronic Kidney Disease

Catherine Langston, DVM, DACVIM (SAIM)

Hyperphosphatemia is present in
40 percent to 100 percent of dogs
with chronic kidney disease (CKD),
and it is emerging as a major player
in progression of the disease. Our
understanding of the pathogenesis
of phosphate control has improved.
Standard therapy only partially addresses hyperphosphatemia. This
lecture will delve into practical options to better control this problem,
including new insight into dietary
influences and optimizing phosphate binding with standard and
novel medications.

biopsy is warranted, and general
treatment, including use of drugs to
block renin-angiotensin-aldosterone
system (RAAS) and when to consider immunosuppression.

527
Managing Appetite
in Feline Chronic
Kidney Disease

1 – 2 p.m.

Jessica M. Quimby, DVM, Ph.D., DACVIM

Poor appetite is a major quality-oflife concern for cats with CKD. This
presentation will discuss possible
pathophysiologic mechanisms of
inappetence in CKD, as well as new
research exploring the pathology
associated with feline CKD. Recent
research on management of nausea
and inappetence in CKD cats will
also be reviewed.

	Pet Animal

	Oncology	
530
8 – 9 a.m.
The ABCs of Early Cancer
Detection: Aspirates,
Biopsies, and Cytology
Sue Ettinger, DVM, DACVIM (Oncology)

Most skin and subcutaneous tumors can be cured with surgery
alone—if diagnosed early, when tumors are small. To do this, we need
to identify and diagnose skin and
superficial masses with aspirates
and biopsies when they are more
treatable. The “See Something, Do
Something. Why Wait? Aspirate®”
campaign is a cancer awareness
program to do just that. In this talk,
we will go over the guidelines and
then dive into the common lumps
and bumps of cytology.

528
2:15 – 3:15 p.m.
525
9:15 – 10:15 a.m. Evidence–Based
531
9:15 – 10:15 a.m.
Management of Anemia in Management of Chronic
Ready, Set, Go Pink:
Chronic Kidney Disease
Mammary Cancer in
Kidney Disease
Catherine Langston, DVM, DACVIM (SAIM) Jessica M. Quimby, DVM, Ph.D., DACVIM
Dogs and Cats
One out of every three pets with

CKD develops anemia, which impacts quality of life and may play a
role in exacerbating the disease’s
progression. Deciding when to start
treatment must be a balance between clinical impact and the risks
and costs of treatment. This lecture
will discuss various treatment options, such as transfusion, darbepoetin, and iron therapy.

526
10:30 – 11:30 a.m.
Diagnosis and Management
of Proteinuria

Catherine Langston, DVM, DACVIM (SAIM)

Proteinuria is common in dogs but
frequently overlooked. Early recognition of proteinuria provides
an opportunity to start treatment
before irreversible damage is done.
This lecture will cover screening for
proteinuria, deciding whether renal
64

This presentation will discuss common metabolic disturbances and
secondary complications commonly
associated with CKD and medical
management of these complications. It will also cover the degree of
evidence available in the literature
for the efficacy of those therapies.

529
3:30 – 4:30 p.m.
Hyperthyroidism and
Chronic Kidney Disease:
Now What?
Jessica M. Quimby, DVM, Ph.D., DACVIM

Sue Ettinger, DVM, DACVIM (Oncology)

This lecture will give a practical overview of canine and feline mammary
tumors, including best practices for
diagnostics, surgery approaches,
and chemotherapy. Case presentations will be used.

532
10:30 – 11:30 a.m.
Canine Lymphoma
on a Budget
Sue Ettinger, DVM, DACVIM (Oncology)

Once you’ve confirmed the diagnosis
of lymphoma, the diagnostic treat-

Hyperthyroidism and chronic kidney

ment options can be budget busting

exists, diagnostics and management

do you tell owners? This lecture will

disease are common conditions in el- for many clients. Which tests and
protocols do we recommend? What
derly cats; when concurrent disease
may be challenging. Considerations
for pathophysiology, diagnostics,
and therapeutics with concurrent
disease will be discussed.

offer attendees a practical approach
to diagnostic and treatment options
at various price points. We will cover
the numbers and prognoses you
need to know when you talk to own-

ers about their options. We will also

can use in the next time you have to

every veterinary journal indexed in

discuss new therapies available, and

break bad news.

PubMed? Come to this session to

how to use steroids when treatment

learn about new and cutting-edge

is declined.

discoveries in veterinary ophthal-

	Pet Animal

mology, including updates from the

533
1 – 2 p.m. 	Ophthalmology	 2017 American College of Veterinary
Ophthalmologists’ annual meeting.
Seven Tips for Splenic
536
8 – 9 a.m.
Masses in Dogs
Glaucoma: A Real High–
Sue Ettinger, DVM, DACVIM (Oncology)
540
2:15 – 3:15 p.m.
Pressure
Situation
You’ve found the dreaded splenic
Enucleation: How to Win
Amber Labelle, DVM, M.S., DACVO
mass. Now what? The splenic mass
When You Lose
often results in a presumed poor

prognosis and client panic, because
practitioners assume it is hemangiosarcoma. In this lecture, we will
cover what to tell owners before the
diagnosis is confirmed, and then
review prognosis for hemangiosarcoma, as well as the other differentials. We will also discuss tips for
diagnostics, surgery, chemotherapy,
and supportive care.

534
Osteosarcoma
Survival Guide

2:15 – 3:15 p.m.

Sue Ettinger, DVM, DACVIM (Oncology)

You found the bone lesion. Now
what? In this lecture, we will review
practical tips for working up osteosarcoma in dogs, including which
staging tests you should do (and
which ones to skip). This lecture will
provide you an overview of what you
need to know when talking to the
owners about statistics and treatment. New breakthroughs in treat-

Do you ever feel like you have no
treatment options to help your

patients with glaucoma? In this session, attendees will learn about the
pathophysiology of glaucoma, as
well as acute and chronic treatment
options for managing glaucoma in
canine and feline patients.

ways and visual inputs leave your

vision blurry? In this session, we’ll
take a logical, stepwise approach
to neuro-ophthalmology that will
improve your ability to make an accurate diagnosis.

538
10:30 – 11:30 a.m.
Adventures in
Acute Blindness:
A Case–Based Journey
Amber Labelle, DVM, M.S., DACVO

535
3:30 – 4:30 p.m.
Great Client Communication
When Breaking Bad News

acute blindness in canine and feline

cancer, it feels like we’re dropping
a bomb on them. No one likes to
break bad news, but it’s something
you’ll have to do thousands of times.
In this talk, we will discuss communication challenges for you and the
client and practical strategies you

treatment option for some ophthalmic diseases. Do you know the
techniques to make it easier and
more cosmetic? Do you know the
alternatives? Come to this session to
learn more about this common but
important procedure.

In this session, we’ll work through

When we tell a client their pet has

Enucleation is the most appropriate

537
9:15 – 10:15 a.m.
Neuro–Ophthalmology:
541
3:30 – 4:30 p.m.
Yes, You Can!
Living at the Corner
Amber Labelle, DVM, M.S., DACVO
of Ophthalmology
Do pupillary light reflex (PLR) pathand Oncology

ment will also be covered.

Sue Ettinger, DVM, DACVIM (Oncology)

Amber Labelle, DVM, M.S., DACVO

the neuro-ophthalmic localization of
patients, so that you feel more confident in your diagnostic abilities after

Amber Labelle, DVM, M.S., DACVO

Ocular oncology is a critical part of
veterinary ophthalmology. This session will review the most common
ocular neoplasms of the cat and
dog, including treatment options
and prognosis.

	Practice
Management I	
542
8 – 9 a.m.
Be a Dream Employer,
Part I: Cultivating the
Millennial Workplace
Brenda Tassava, CVPM, CVJ

leaving this session.

With a Millennial generation of more

539
1 – 2 p.m.
So Much To Read, So Little
Time: What’s New in
Veterinary Ophthalmology?

hospital must adapt and evolve to

Amber Labelle, DVM, M.S., DACVO

Don’t have time to read every new
publication? Don’t have access to

than 85 million, today’s veterinary
create a workplace that not only
attracts this group of employees,
but also keeps them! Learn how to
transform your practice into an attractive, dynamic workplace where
employees can thrive—no matter
their generation.
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543
9:15 – 10:15 a.m.
Be a Dream Employer,
Part II: Orientation, On–
Boarding, and Handbook
Best Practices
Brenda Tassava, CVPM, CVJ

Does your on-boarding process
need a makeover? Don’t wait until
you’re struggling to keep good hires
before revamping it—do it now! In
this session, we’ll discuss developing solid orientation and on-boarding processes that are engaging
and fun, so you can keep the very
best employees. We will also take
a look at employee handbook best
practices for the 21st century veterinary practice.

544
10:30 – 11:30 a.m.
Be a Dream Employer,
Part III: Feedback and
Performance Evaluations
for Real Engagement
Brenda Tassava, CVPM, CVJ

Let’s face it: Most people—employees and managers alike—don’t really
care for the annual performance
evaluation process. Feedback and
coaching are critical to employees;
however, in their opinions, our
systems are outdated and obsolete.
In this session, attendees will learn
how to give the most relevant and
productive feedback to today’s employees with new approaches to the
traditional performance evaluation.

545–547
1 – 4:30 p.m.
Recruiting, Hiring, and
Training for the Ultimate
Client Experience
Brenda Tassava, CVPM, CVJ

This three-part workshop series will
explain how to better recruit, hire,
and train the right employees for
elevating your practice’s delivery of
the client experience. Stop looking
in all the wrong places, hiring all the
wrong people, and offering all the
66

wrong training, and start differentiating your veterinary practice from
your competitors’!

550
10:30 – 11:30 a.m.
Documentation: Your
Enemy and Your BFF
Maria Druse, B.A.

	Practice
Management II	
548
8 – 9 a.m.
The Peeps of
Veterinary Medicine
Maria Druse, B.A.

Being a strong leader in any field
means understanding the workforce. Who are the people who make
up the veterinary medical field? How
are they different from other professionals? What do you need to know
in order to speak their language?
How do you ensure that they remain
engaged? How do you address their
unique needs? In this course, we will
answer these questions, as well as
discuss depression and suicide in
the veterinary profession and what
the role of leadership is in ensuring
the well-being of the workforce.

549
9:15 – 10:15 a.m.
Hire ’Em Right, Train ’Em
Right, Treat ’Em Right
Maria Druse, B.A.

Seems like pretty simple advice, yet
so often managers get this process
wrong. When asked where they
need the most help, they often identify the hiring process. Candidates
bamboozle hiring managers by acing the interview with flying colors,
but crashing and burning on the job.
How can we do a better job of hiring
and retaining the best and brightest
candidates, so we are not constantly
churning talent? This session will
review the fundamental aspects of
management: Hiring the most qualified talent; training them well; and
ensuring that they feel valued, connected, and affirmed.

You never liked writing term papers,
but you probably persevered because of the pressure from teachers,
deadlines, and grades. Just as your
English teacher warned you, knowing how to communicate in writing
is one of the most important skills
you need to be successful in the
workforce. Poor documentation
related to personnel management is
rarely noticed until you are deposed
and your attorney is trying to defend
your actions. If you have not yet had
the unfortunate experience of having poor documentation come back
to haunt you, don’t relax yet—you
will. This lecture will address why
documentation is not just a good
idea, but essential to your success, as
well as offer forms of documentation
that can make your life easier.

551
1 – 2 p.m.
Social Media: Closing
The Generation Gap and
Learning to Love It
Maria Druse, B.A.

There’s nothing that can make
a person feel older faster than a
discussion about Twitter, Facebook,
SnapChat, Instagram, and whatever
new form of social media was developed this week. It’s tough to manage a workforce that posts every
waking thought online, sharing it
with the world. Do you have a social
media policy? Do you need one? If
so, what are its limits? What is the
social media equivalent of yelling
“fire!” in a crowded theater? This
course will acknowledge the digital
frustrations of life and suggest ways
to get them under control in your
work place—and maybe even find
some silver linings!

552
2:15 – 3:15 p.m.
Surprises are for Birthdays!
Maria Druse, B.A.

It has been said that termination is
the equivalent of industrial capital
punishment. Ending a person’s job
should never be taken lightly and
should always be handled with sensitivity, grace, and compassion. Most
of all, it should never be a surprise to
the employee. Chances are, you have
someone in your workplace right
now who needed to be escorted
out door some time ago. Where do
you begin to either manage that
person’s performance or prepare to
terminate their employment? This
course will share a list of criteria
to consider prior to taking adverse
action, which will prepare you to terminate employment in a way that is
least likely to result in the employee
feeling wrongfully terminated. You
will be more likely to sleep well at
night, knowing that the employee

	Public Health	
554
8 – 9 a.m.
Sea Turtles, Sirenian, and
Scleractinian Sentinels:
Super Surveyors of
Stressors

Maria Druse, B.A.

It’s a fact: Truth really is stranger than
fiction! In this session, the speaker—
who was a Hollywood screenwriter
for eight years before beginning a
career in human resources 14 years
ago—will share her unique perspective on HR management in the veterinary space, trends in the industry,
concerns for the future, and a few
HR stories.

toxicities are diagnosed in animals
and birds that could also present a
threat to human health. This session will review confirmed diseases
and conditions in animals in Ohio
that have potential to affect public

Mark S. Flint, BVSc, B.Sc. (Hons), MAp-

health. Come to this session and see

plSc, M.Phil., Ph.D.

what may be in your backyard! If you

Sea turtles, dugongs, manatees, corals, and many fish species have been
effectively used as sentinel indicators
of environmental health. But this
public health tool is not limited to
animals that swim in the sea. “One
Health, One Medicine” suggests
animal, environmental, and human
health are interrelated. Under this
tenancy, many wildlife species have
unique measurable characteristics
that show the health of their environment, which can be used to infer
what humans are exposed and exposing our world to. In this session,
we will examine ecosystem health

essentially terminated him or herself. with real-life examples, highlight
knowledge gaps, discuss how to fur-

553
3:30 – 4:30 p.m.
Human Resources
Story Hour

scientific methods. In some cases,

ther this emerging area of medicine
and mitigate our impacts, and show
how ecosystem health can used in
every day Ohio and beyond.

555
9:15 – 10:15 a.m.
State and Federal
Regulatory Updates
Kathryn Campitelli, DVM, MPH and
Dennis Summers, DVM

This session will discuss recent updates, implementation, and enforcement of state and federal regulations.

556
10:30 – 11:30 a.m.
What’s in Your Backyard?
Jeff R. Hayes, DVM, M.S.

Zoonotic diseases in multiple mammal, bird, reptile, and other species
are detected and diagnosed at the
Ohio Department of Agriculture’s
Animal Disease Diagnostic Laboratory every year using validated

are not an Ohio resident, perhaps
this session will help you pose questions for the diagnostic laboratory in
your own neighborhood.

	Shelter Animal
557
8 – 9 a.m.
Not Just Fleas and
Ticks: Recognition
and Management of
Ectoparasites in
the Shelter
Elizabeth A. Berliner, DVM, DABVP (Shelter Medicine, Canine, and Feline), M.A.

Pattern diagnosis, proper tools, and
early diagnosis of ectoparasites in
shelter pets can mean the difference
between disaster and just another
itchy day. This case-based presentation will review identification and
diagnosis of particular ectoparasites
of dogs, cats, and small mammals,
with a focus on management in
group settings.

558
9:15 – 10:15 a.m.
Quality of Life
Assessments and
Making Decisions
in the Animal Shelter
Elizabeth A. Berliner, DVM, DABVP (Shelter Medicine, Canine, and Feline), M.A.

Animal sheltering in the U.S. has experienced a tremendous shift in the
nature of the work. While historically,
agencies have engaged in population control through euthanasia, the
modern shelter provides advanced
veterinary care, behavior counseling,
and long-term support for many ani67

mals. Decision-making has changed,
and assessing a companion animal’s
overall quality of life—and then
specific to life in the shelter—can be
a challenge. In this session, we will
examine what is known about “by
proxy” quality of life assessments
and review cases to apply these
tools in the shelter.

561
9:15 – 10:15 a.m. 565
3:30 – 4:30 p.m.
Identify Your Compelling
What You Measure,
Vision and Strategic Plan
You Can Improve
Tracy Dowdy, CVPM

Tracy Dowdy, CVPM

For teams to accept change, they

Accurate data management is criti-

must understand why change is

cal to a business, as it measures the

necessary for both them and the

performance of the team and the

practice. In this session, attendees

practice. In this session, attendees

will learn the importance of having

will learn how to manage a practice

a shared vision and strategic plan.

based on metrics by learning what

559
10:30 – 11:30 a.m.
Updates on Managing
552
10:30 – 11:30 a.m.
Canine Respiratory
Build a Self–Reliant Team
Disease in Shelters
Tracy Dowdy, CVPM
Elizabeth A. Berliner, DVM, DABVP (Shelter Medicine, Canine, and Feline), M.A.

Canine respiratory disease in shelters
is an old problem, with new twists:
Emerging pathogens, long-distance
transport of dogs, and advanced
diagnostic testing methods. In this
session, attendees will get the latest
information on diagnostic, management, and treatment recommendations for shelters.

	Staff
	Development
560
8 – 9 a.m.
Overview of the
Relationship–Centered
Practice
Tracy Dowdy, CVPM

Most practices do not have a strong
business plan or operational model
to guide them down the path of
profitability and success. In this session, attendees will be introduced to
the relationship-centered practice, a
comprehensive framework to create
and optimize a thriving, profitable
practice that is centered on the
relationships it has with its clients,
patients, and team members.

It is vital to surround ourselves with
great people who have the passion
and skills to get the job done effectively. In this session, attendees will
learn how to create a culture of empowerment and delegation, as well
as how to recruit the right people to
take the journey.

563
1 – 2 p.m.
Setting Standards
for the Relationship–
Centered Practice
Tracy Dowdy, CVPM

The central theme of the relationship-centered practice is having a
championship culture of building
strong relationships with clients, patients, and everyone in the practice.
In this session, attendees will learn
the five standards that need to be
met to become a relationship-centered practice.

564
2:15 – 3:15 p.m.
Developing Systems A to Z
Tracy Dowdy, CVPM

Without question, a team’s productivity improves through methodic
systems and standard operating procedures (SOPs). During this session,
attendees will learn the benefits of
having SOPs, tips on how to draft effective SOPs, and examples of SOPs
needed in veterinary practices.
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information is important to track,
how to compare it to historical data,
and industry benchmarks.

	Technician
566
8 – 9 a.m.
Pericardial Effusion:
Juicing the Problem
Chastity M. Ketchum, CVT, VTS (SAIM)

Pericardial effusion can present with
various clinical signs and findings.
The veterinary technician plays a
critical role in helping the veterinarian diagnose and treat pericardial
effusion in small animals. This lecture will review the common clinical
signs and findings of pericardial effusion in the dog and cat, as well as
common causes and treatments.

567
9:15 – 10:15 a.m.
Hyperbilirubinemia:
Why So Yellow?
Chastity M. Ketchum, CVT, VTS (SAIM)

Hyperbilirubinemia is a common
clinical finding in dogs and cats.
Veterinary technicians are typically
the first to set eyes on a patient and
a patient’s blood work; therefore,
it is important that all technicians
understand common causes and
treatments for canine and feline
hyperbilirubinemia. This lecture will
focus on describing the differences
between pre-hepatic, hepatic and
post-hepatic causes of hyperbilirubinemia and touch on some current
medical therapies.

568
10:30 – 11:30 a.m. 571
3:30 – 4:30 p.m.
Pancreatitis: Nursing
20 Years of Nursing Care:
Care for the Sickest
Tools of the Trade
Chastity M. Ketchum, CVT, VTS (SAIM)
of the Sickies
Chastity M. Ketchum, CVT, VTS (SAIM)

The title veterinary technician means

Pancreatitis is one of the most com-

a lot of duties—and a lot of responsi-

monly diagnosed diseases in dogs

bility. The main reason that many of

and cats. It presents in all aspects

us go into this field revolves around

of small animal practice, from the

the patient and our ability to provide

emergency room to primary care

nursing care. Doing our best can

to referral services. Pancreatitis can

mean the difference between com-

be difficult to treat and takes ap-

fort and pain, thirst and hydration,

propriate nursing care to support a

life and death. This lecture will dis-

favorable outcome. This lecture will

cuss nursing care tools of the trade—

review anatomy, pancreatic func-

including husbandry, instrumenta-

tion, clinical findings of pancreatitis

tion, nutrition, patient therapies, and

in dogs and cats, and advanced sup-

more—gained from the speaker’s 20

portive nursing care.

years in the field.

569
1 – 2 p.m.
Anesthesia: Doctor,
We Have a Problem!
Chastity M. Ketchum, CVT, VTS (SAIM)

Veterinary technicians are highly
skilled professionals with very stressful careers. Most days are your normal,
run-of-the-mill stressors—like Fluffy,
the cute little Papillion crouched
in the back of the cage, wanting to
check the iron level in your blood.
Then there are the especially challenging parts of the job—like anesthe-

Hands-On
Labs

I. Fear–Free Canine
Handling and Restraint
2:30 – 4:30 p.m.

Speaker: Lisa Radosta, DVM,
DACVB | Fee: $95 | Audience:
All Attendees | Level: Beginner |
Max Capacity: 24 | Prerequisites:
Sessions 500–502 strongly

sia. Just when you think everything

recommended

is going right, it all goes wrong! This

This practical, hands-on lab will

lecture will focus on interventions
during anesthesia, including common
strategies to use to stabilize patients.

570
2:15 – 3:15 p.m.
Blood Pressure: Do You
Know the Tree of Life?
Chastity M. Ketchum, CVT, VTS (SAIM)

Blood pressure is life: The body uses
a lot of energy to maintain blood
pressure. It also has some fail-safes
to help prevent loss of blood pres-

show participants how to restrain
and handle dogs in the Fear-Free
way, from leash-handling skills, all
the way to the exam room and the
collection of biological samples.
The Ohio Veterinary Medical Association
is pleased to provide a comprehensive
educational program at the Midwest
Veterinary Conference. However, please
note that OVMA does not endorse and
cannot be responsible for speakers’
content.

sure. This lecture will discuss the
components of blood pressure and
how to obtain a diagnostic blood
pressure in small animals.
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Elizabeth S.M. Feltes, DVM
Danya Linehan, DVM
Andrea Miller, DVM
Laurie Schulze, DVM
Traci Shreyer, M.A.

Equine

•
•
•
•

Bimbo Welker, DVM*
Greg Hass, DVM
Ray Hephner, DVM
Paul Masters, DVM

Food Animal

•
•
•
•
•
•
•
•
•

Amanda Wagner, DVM*
Randy Bond, DVM
Andrew Bowman, DVM
Leah Dorman, DVM
Eric Gordon, DVM
Bethany Heitkamp, DVM
Annie Lohstroh, DVM
Owen Mickley, DVM
Ellen Yoakam, DVM

Holistic &
Integrative Medicine

•
•
•
•
•
•
•
•

Neal Sivula, DVM*
Jim Carlson, DVM

Debbie Decker, DVM
Brett Ellis, DVM
Jon Ellis, DVM
Donn Griffith, DVM
Kriston Sherman, DVM
Karen Spracklen, DVM

Pet Animal

•
•
•
•
•
•
•
•

Robert Knapp, DVM*
Linda Lehmkuhl, DVM*
Ann Baker, DVM
William Fraser, DVM
Paul Knapp, DVM
Robert Sherding, DVM
Walter Threlfall, DVM
Terah Webb, DVM

Practice Management

•
•
•
•
•

Todd Beckett, DVM
Jill Dentel, DVM
Ed Fegan

William Fraser, DVM
David Haeussler, DVM

•
•

Robert Knapp, DVM
Andrea Lukuch

Public Health

•
•

Amber Singh, DVM*

•
•
•
•
•
•
•
•
•
•
•
•
•

Julie Bilchak, DVM

•
•
•
•

Jason Stull, DVM*

Mark Kumpf, CAWA
Allison Lash, DVM
Danya Linehan, DVM
Stephanie Wimbish,
CAWA

• Jane Bradford Battig, DVM Small Ruminants

Kathryn Campitelli, DVM
John Gibbins, DVM
Nancy Hannaway, DVM
Jeff Hayes, DVM
Michael Hockman, DVM
Armando Hoet, DVM
Roger Krogwald, DVM
Mark Lehman, DVM
Thomas Malley, DVM
Jeanette O’Quin, DVM
Kathy Smith, DVM
Nicholas Wagner, DVM

Shelter Animal

•
•
•
•
•

Jeanette O’Quin, DVM*
Rachel Finney, CAWA
Robert Fisher, DVM
Sharon Harvey, M.A.
Debbie Johnson, DVM

•
•
•
•
•
•
•
•
•

Eric Gordon, DVM*
Randy Bond, DVM
Andrew Bowman, DVM
Leah Dorman, DVM
Bethany Heitkamp, DVM
Annie Lohstroh, DVM
Owen Mickley, DVM
Amanda Wagner, DVM
Ellen Yoakam, DVM

Technician

•
•
•
•

Angela Beal, DVM*

•
•

Christie Myers, RVT

Vicki Riley, RVT*
MacKenzie Engel, RVT
Kristina Houlles-Burd,
RVT
Kimberly Myers, RVT
*Committee Chair
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Nicholas J. Wagner, DVM

CPA 4 Vets
Tempe, Ariz.

Thomas Wittum, Ph.D.

2018 Speakers

	Practice Management 	Public Health	
Camala C. Bailey, CPA, CVA

Anthony Bartels, DVM, MBA
VIN Foundation
Davis, Calif.

Dawn G. Burdette

Henry Schein Animal Health
Taylorsville, Ky.

Maria Druse, B.A.
VCA Inc.
Los Angeles, Calif.

Eric D. Garcia

Simply Done Tech Solutions
Lutz, Fla.

David J. Haeussler, DVM

Delaware, Ohio

Chelsea M. Fauver, MPH
Plain City, Ohio

Mark S. Flint, BVSc, B.Sc. (Hons),
MApplSc, M.Phil., Ph.D.
The Ohio State University
Columbus, Ohio

Tony M. Forshey, DVM

Ohio Department of Agriculture
Reynoldsburg, Ohio

Jeff R. Hayes, DVM, M.S.

Ohio Department of Agriculture
Reynoldbsurg, Ohio

Rebecca Ita, MPH-VPH

Animal Care Centers of Cincinnati
Fairfield, Ohio

Columbus, Ohio
Affiliation: ChannelPro, CompTIA,
Ascii Group

Mike L. Ita

Leslie Lovett, DVM, MPH

IT Corps
Brooklyn, Ohio

Cynthia D. Kidd, DVM

Mt. Zion Animal Clinic & Boarding, Inc.
Jackson, Ohio
Affiliation: Ohio Veterinary Medical
Licensing Board

Tim Kolb, DVM

Banfield Pet Hospital
Columbus, Ohio
Affiliation: Ohio Veterinary Medical
Licensing Board

Chad Lehman, MBA

Ohio Department of Health
Columbus, Ohio

Cameron J. McNamee, MPP
Ohio Board of Pharmacy
Columbus, Ohio

Justin P. Mohler, CPA
JP Mohler, LLC
Springfield, Ohio

Manuel Palachuk

Manuel Palachuk International
Boca Raton, Fla.

Brenda Tassava, CVPM, CVJ
VetSupport
New Orleans, La.
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Kathryn Campitelli, DVM, MPH

United States Air Force
Beavercreek, Ohio

Dimitria A. Mathys, DVM
The Ohio State University
Columbus, Ohio

Ohio Department of Agriculture
Reynoldsburg, Ohio
The Ohio State University
Columbus, Ohio

	Shelter Animal

Elizabeth A. Berliner, DVM, DABVP
(Shelter Medicine, Canine, and
Feline), M.A.
Cornell University
Ithaca, N.Y.

Jennifer Brandt, Ph.D., LISW-S

American Veterinary Medical Association
Reynoldsburg, Ohio

Rachel D.K. Finney, CAWA
Columbus Humane
Hilliard, Ohio

James Gaynor, DVM, M.S.,
DACVAA, DAIPM

Peak Performance Veterinary Group
Breckenridge, Colo.

Audra Hanthorn, DVM
Columbus Humane
Hilliard, Ohio

Megin Nichols, DVM, MPH, DACVPM Sharon Harvey, M.A.
Atlanta, Ga.

Jeanette M. O’Quin, DVM, MPH
The Ohio State University
Columbus, Ohio

Erin E. Osborne, BSPH, MPH
Hilliard, Ohio

Renate Reimschuessel, VMD, Ph.D.
U.S. Food and Drug Administration
Laurel, Md.

Amber Singh, DVM, MPH
Ohio Department of Health
Columbus, Ohio

Susan M. Skorupski, DVM

USDA, APHIS, Veterinary Services
Pickerington, Ohio

Tara C. Smith, Ph.D.
Kent State University
Mogadore, Ohio

Dennis Summers, DVM

Cleveland Animal Protective League
Cleveland, Ohio

David R. Hunt

Ohio Department of Agriculture
Reynoldsburg, Ohio

Cynthia D. Kidd, DVM

Mt. Zion Animal Clinic & Boarding, Inc.
Jackson, Ohio
Affiliation: Ohio Veterinary Medical
Licensing Board

Tim Kolb, DVM

Banfield Pet Hospital
Columbus, Ohio
Affiliation: Ohio Veterinary Medical
Licensing Board

Allison D. Lash, DVM

Cleveland Animal Protective League
Cleveland, Ohio

Ehren Melius

Ohio Department of Agriculture
Reynoldsburg, Ohio

American Society for the Prevention
of Cruelty to Animals
Copake, N.Y.

Vaughn Taylor-Lehman, DVM

Elysse Rathbone

USDA Food Safety Inspection Service
Lombard, Ill.

The Ohio State University
Columbus, Ohio

Brad Shear, CAWA

Melissa Simmerman, DVM

Rachel Poulin, RVT, VTS (SAIM)

Affiliation: Society of Animal Welfare
Administrators

Pamela G. Walker, DVM, M.S.,
DACVIM (LAIM)

Melissa Spooner, LVT, VTS
(Behavior), B.S., KPA-CTP

Potter League for Animals
Middletown, R.I.

Melissa Simmerman, DVM

Ohio Department of Agriculture
Reynoldsburg, Ohio

Dennis Summers, DVM

Ohio Department of Agriculture
Division of Animal Health
Reynoldsburg, Ohio

Jim Tedford, CAWA

Ohio Department of Agriculture
Reynoldsburg, Ohio

Camelid Care Veterinary Services
Grove City, Ohio

	Staff Development
Tracy Dowdy, CVPM
MRG Consulting, LLC
San Diego, Calif.

Brandon M. Hess, CVPM, CCFP

Society of Animal Welfare
Administrators
Surprise, Ariz.

VetSupport
Middletown, Ohio

Heather Romano

	Small Ruminants
Thomas D. Frew, DVM

Ohio Department of Agriculture
Reynoldsburg, Ohio

Eric D. Gordon, DVM, DACVPM
The Ohio State University
Marysville, Ohio

C. Austin Hinds, DVM, M.S.,
DACVIM-LA
The Ohio State University
Columbus, Ohio

Jeffrey Lakritz, DVM, Ph.D.,
DACVIM, DACVCP
The Ohio State University
Columbus, Ohio

iVET360
Tigard, Ore.

Candiss R. Schneider, MBA

Foresight Veterinary Management
Toledo, Ohio

	Technician
Ric Berlinski, DVM
The Toledo Zoo
Toledo, Ohio

James Gaynor, DVM, M.S.,
DACVAA, DAIPM

Peak Performance Veterinary Group
Breckenridge, Colo.

Alison Gottlieb, B.S., CVT, VTS (ECC)
Feasterville, Pa.

Rory Lewandowski

Amy Habing, DVM, DACVR

The Ohio State University
Wooster, Ohio

The Ohio State University
Columbus, Ohio

Mark A. Lyons, DVM

USDA, APHIS, Veterinary Services
Pickerington, Ohio

Erin E. Runcan, DVM, DACT
The Ohio State University
Columbus, Ohio

Patty B. Scharko, DVM, MPH,
DACVPM

Clemson University Livestock Poultry
Health
Columbia, S.C.
Affiliation: American Association of
Small Ruminant Practitioners

Wheat Ridge Animal Hospital
Westminster, Colo.

Leader Dogs for the Blind
Sterling Heights, Mich.

Grace VanHoy, DVM

The Ohio State University
Columbus, Ohio

	Wellness
David Bartram, DVM

Zoetis
Fareham, Hampshire, England

Hands-On Labs &
	Special programs
Leeanne C. Garrett, B.A., LATg
Ohio Department of Health
Columbus, Ohio

Eric D. Gordon, DVM, DACVPM
The Ohio State University
Marysville, Ohio

Barden A. Greenfield, DVM, DAVDC
Memphis Veterinary Specialists
Cordova, Tenn.

Carolina Medina, DVM, DACVSMR,
CVA
Coral Springs Animal Hospital
Coral Springs, Fla.

Amy N. Newfield, CVT, VTS (ECC)
BluePearl
Upton, Mass.

Rachel Poulin, RVT, VTS (SAIM)

Chastity M. Ketchum, CVT, VTS
(SAIM)

Wheat Ridge Animal Hospital
Westminster, Colo.

Carolina Medina, DVM, DACVSMR,
CVA

Florida Veterinary Behavior Service
West Palm Beach, Fla.

Asheville, N.C.

Coral Springs Animal Hospital
Coral Springs, Fla.

Amy N. Newfield, CVT, VTS (ECC)

Lisa Radosta, DVM, DACVB

William M. Yost, DVM, M.S.
Orrville Veterinary Clinic, Inc.
Orrville, Ohio,

BluePearl
Upton, Mass.

Learn more about this year’s speakers online at

www.mvcinfo.org/education
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Travel INformation

2017 MVC Hotel Room Blocks
Hotel

Address

Nightly Rate1

Phone2

Group
Code

Block
Close3

Hyatt Regency
Headquarters hotel

350 N. High St.
Columbus, Ohio 43215

Single: $165 • Double: $175
Triple: $185 • Quad: $195

888.421.1442

VETT

1/31/18

Crowne Plaza Hotel
Connected to GCCC

33 E. Nationwide Blvd.
Columbus, Ohio 43215

Single: $175 • Double: $185
Triple: $195 • Quad: $205

800. 338.4462

OVM

1/30/18

Drury Inn & Suites
Connected to GCCC

88 E. Nationwide Blvd.
Columbus, Ohio 43215

Single/Double: from $140
Triple/Quad: from $150

800.325.0720

2258926

2/1/18

Hilton Columbus
Downtown
Connected to GCCC

401 N. High St.
Columbus, Ohio 43215

Single: $164 • Double: $164
Triple: $164 • Quad: $164

855.380.9591

OVMA2018

1/22/18

Hampton Inn & Suites
Across from GCCC

501 N. High St.
Columbus, Ohio 43215

Single: $139 • Double: $139

614.559.2000

OVM

1/22/18

Red Roof Inn
One block from Hyatt

111 E. Nationwide Blvd.
Columbus, Ohio 43215

Single: $116 • Double: $116

800.733.7663

OVMA2018

2/1/18

1. Rates do not include current tax of 17.5% • 2. Or book online at www.mvcinfo.org/travel • 3. Or until sold out. Visit MVC website
for overflow hotels.

For more travel and hotel information, please visit
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www.mvcinfo.org/travel

•

•

The MVC is held at the Greater
Columbus Convention Center, Hall
A (400 N. High St., Columbus, Ohio
43215) and the Hyatt Regency Hotel
(350 N. High St.).
Attire for the MVC is business
casual. You may wish to dress in
layers, as Convention Center and
hotel meeting rooms can vary in
temperature.

Travel & Hotels

•
•

•
•

•

The OVMA has reserved room
blocks at nearby hotels for MVC attendees. (See chart at left.)
You may call the hotel directly or
book online. Visit www.mvcinfo.
org/travel for direct links to each
hotel’s reserved block.
Hotel updates and potential overflow hotels will be posted on the
MVC website, Facebook, and Twitter.
Should you need to change or cancel
your hotel reservation, contact the
hotel directly, as OVMA does not
handle bookings.

There are several nearby parking
lots and garages (see map on previous page). Check with your hotel to
find out about their parking and/or
valet services. Visit www.parkingpanda.com/columbus-conventioncenter-parking to view rates and
reserve a parking spot in advance.

Continuing Education

•
•

•

•

•

Attendees can earn 6 CE hours per
day (8 on Friday) and 26 hours for
the full MVC.
All sessions and labs are approved
for CE credit by the Ohio Veterinary
Medical Licensing Board, and most
other states recognize this approval.
The on-site program, given to attendees upon arrival, contains a
record for continuing education,
which you can fill out and keep for
your records.
If your state requires verification
by the hosting organization (check
with your state’s licensing board;
Ohio does not), you can ask an
OVMA staff member to sign your
completed form or request a CE
certificate before you leave.
Most sessions will be audio recorded and available for purchase
during or after the MVC. Visit www.

mvcinfo.org/education to find out
which speakers have consented to
having their lectures recorded and
how you can purchase mp3s.

Volunteering

•

•
•
•
•

The MVC staff needs attendees to
serve as session moderators for
each session. OVMA Members are
also needed to act as short-term
“mentors” at the Connection Corner
luncheon on Friday.
Any MVC attendee may volunteer as
a moderator, but you must be registered on the day you volunteer.
All moderators are entered in a raffle
to win a Columbus sports package.
See page 8 for more details on volunteer opportunities.
Sign up online at www.mvcinfo.org/
volunteer.

What to Bring

•

•
•
•

Session notes, if you prefer to have
a hard copy, as there are no printing stations on site. Conference
proceedings will be available online
beginning Feb. 2, 2018. Check your
confirmation for log-in instructions.
Confirmation packet and badge.
There is a $5 replacement fee for
lost badges.
Smartphone or tablet with MVC
mobile app installed. Visit www.
mvcinfo.org/connect to learn more.
Health codes prohibit pets on site.
In keeping with the law, only service dogs are permitted.

•

•

•
•

•
•

•

Titer testing will be available on
Friday (10 a.m. – 2 p.m.) and Saturday (10 a.m. – 4 p.m.). See page 9
or visit www.mvcinfo.org/attendees
for more information.
Attendees will have access to wi-fi
in the Convention Center.
There is a private area for nursing
mothers, located on the connector
between the GCCC and the Hyatt.
Directions will be provided in the
on-site program.
The MVC does not provide childcare.

Attendee Badges

•

Badges (see right)
show an attendee’s
first name or nickname, full name,

Bob

Dr. Robert Jones
Columbus, Ohio
Veterinarian

The above details—along with the
company, mailing and email addresses, and phone number (if provided)—are encoded in the bar code
and may be scanned by exhibitors.
If you do not wish to share your
contact information with exhibitors,
politely decline to have your badge
scanned.
Badges are required for entry into
all MVC sessions, labs, events and
the Exhibit Hall.
There is a $5 replacement fee for
lost badges.

Exhibit Hall

•
•

Exhibit Hall day passes for visitors
may be purchased on site for $20.
Children under 18 are admitted
at no charge, but they still need a
badge and must be accompanied
by a guardian at all times.

REGISTRATION FAQs
Email Addresses

•
•

•

On-Site Services

•

location, and attendee type. When
registering, please type/print your
name exactly as you would like it to
appear on your badge.

Attendee INformation

General MVC Details

Each registrant must have their own
email address to register online.
Email addresses may not be shared
among attendees, as they link to
your personal record and are how
MVC staff keep track of your attendance, credits, payments, etc.
If registering by mail/fax, an email
address is not required. However,
you will not receive an email confirmation if you opt not to provide a
unique email.

Group Registration

•
•

•

To register multiple individuals online, each registrant must have their
own email address.
If you need help with online registration, you can find step-by-step
instructions at www.mvcinfo.org/
registration.
To register by mail/fax, please use a
separate form for each veterinarian
(p. 77). You may register up to three
staff members on the staff registration form (p. 79), as well as purchase Hospital Staff Passes and add
guests. Make copies of the forms as
needed.
Continued on next page 
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Registration Information

2018 REGISTRATION FEES

Tier I

Tier II

Tier III

Through 1/9/18

1/10 – 2/9/18

2/10–2/18 – online only
2/22–2/25 – on site

Veterinarian – OVMA Member
or Out of State

One Day

$160 online • $170 mail/fax

$190 online • $200 mail/fax

$230

Full MVC

$270 online • $285 mail/fax

$315 online • $330 mail/fax

$360

Veterinarian – OVMA Life
Member1

One Day

$100 online • $105 mail/fax

$110 online • $115 mail/fax

$125

Full MVC

$150 online • $155 mail/fax

$170 online • $175 mail/fax

$190

Veterinarian – Non-Member
in Ohio

One Day

$340 online • $350 mail/fax

$370 online • $380 mail/fax

$410

Full MVC

$450 online • $465 mail/fax

$495 online • $510 mail/fax

$540

Veterinarian – Resident
or Intern

Member

$80 online • $90 mail/fax

$90 online • $100 mail/fax

$100

Non-Member

$130 online • $140 mail/fax

$140 online • $150 mail/fax

$150

Technicians

One Day

$105 online • $115 mail/fax

$125 online • $135 mail/fax

$145

Full MVC

$160 online • $170 mail/fax

$180 online • $190 mail/fax

$205

One Day

$105 online • $115 mail/fax

$125 online • $135 mail/fax

$145

Full MVC

$160 online • $170 mail/fax

$180 online • $190 mail/fax

$205

$290 online • $300 mail/fax

$310 online • $320 mail/fax

$345

$0 online

$0 online

$0

Non-Member

$20 online

$20 online

$20

Pre-Vet4

$20 online

$20 online

$20

One Day

$80 online • $85 mail/fax

$90 online • $95 mail/fax

$110

Full MVC

$110 online • $120 mail/fax

$120 online • $130 mail/fax

$140

Hospital Staff
Hospital Staff Pass2
Students

Spouses & Guests5

Member3

1. OVMA Board approved • 2. Non-veterinarian, non-technician only. No CE credit issued for this registration type. • 3. Member of OVMA (vet students) or SCNAVTA (tech
students) • 4. Not attending the Veterinary Exploration Conference • 5. Non-veterinary professionals only, age 18+. No CE credit issued for this registration type.

(Continued from previous page)
• Send all forms together with one
payment. If faxing, please include a
cover sheet denoting the number
of pages being sent.

•

•

Tiered Registration Fees

•

•
•

Attendees who register during
Tier I (formerly called “Early Bird”)
and Tier II (formerly “Advance”) will
receive confirmation packets in the
mail.
Once Tier II registration ends, mail
and fax registrations will not be
processed.
However, you may register online at
Tier III (formerly “On-Site”) pricing
until Feb. 18. OVMA will not mail
confirmation packets for anyone
registering during Tier III; attendees
may pick up their materials on site.

Registering for Sessions & Events

•
•
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•

Your selections will automatically
transfer over to the MVC mobile
app once you log in, so you will
have easy access to your schedule.
You can edit your selections later by
logging into your online account (instructions will be in your confirmation email) or by emailing OVMA.
Hands-on labs and special events
require advance registration. If
capacities are met, this information
will be posted on the MVC website.

Hospital Staff Passes

•
•
•

Attendees are strongly encouraged
(but not required) to list each session they plan to attend.

•

This allows OVMA to assign rooms
based on capacity and ensures
you have a record should you be
audited in the future.

•

Hospital Staff Passes allow an organization’s staff to attend the MVC
without earning CE credit.
Passes may be used by any staff
member, except veterinarians and
technicians.
The Pass is shareable, eliminating the need to register everyone
individually.
Each Pass can be used for a maximum of 24 hours of sessions on
any day(s). Multiple Passes may be
purchased if needed.
Passes are listed under a hospital
name, not the attendees’ names.

Confirmation

•
•

•

All registrants who provide a unique
email address will get an email
once their registration is processed.
Confirmation packets and badges
will be mailed the week of Feb. 5,
2018. Each attendee will receive
their own packet, even if registered
as part of a group.
If you register by the Tier II cut-off
date of Feb. 9 but do not receive
your confirmation packet, visit the
on-site attendee assistance counter.

Cancellations & Transfers

•

•
•

OVMA will refund a portion of your
registration fees if you are unable to
attend, provided a written request
is received by March 7, 2018.
The full cancellation policy can be
found on the registration forms.
Transfer a registration by contacting OVMA prior to the MVC or by
bringing the badge that needs
replaced to the attendee assistance
counter upon arrival.

Got more questions?

www.mvcinfo.org/FAQs | info@mvcinfo.org.

2018 Registration form
Attendee Information

Veterinarians
only

Register online at www.mvcinfo.org and save up to $15!

Please clearly print or type your name exactly as it should appear on your badge using dark ink. One form per veterinarian, please.
Full Name____________________________________________________________________ Nickname (if any)___________________________
Area of Practice  Academic  Corp/Assn  Equine  Exotic  Food  Govt/Military  Mixed/General  Pet  Research/Lab  Shelter
OVMA uses this information internally to ensure you receive educational alerts specific to your area of practice. You can unsubscribe from this email list at any time.

Company/Clinic_______________________________________________________________________________________________________
Preferred Address  Home  Work________________________________________________________________________________________
This address will be encoded into your attendee badge and is where we will send your confirmation packet.

City______________________________________________________________ State_______________________ ZIP_____________________
Email*_____________________________________________________ Phone__________________________Fax________________________
*Required for email confirmation once registration is processed. Must be a unique address not shared with anyone else registering for the MVC .

How would you like to receive future MVC Registration Programs?

 Please send to email above.

and/or

 I would like a hard copy.

Emergency Contact Name & Number (optional)____________________________________________________________________________
Spouse/Guest Name (if attending)________________________________________________________________________________________
Please check appropriate registration type for your guest in the Registration Category section below.

If you require special assistance under the Americans With Disabilities Act, please list your needs:_______________________________

________________________________________________________________________________________________________

OVMA MEMBERSHIP DUES*

If you are an OVMA Member, you can renew your membership for 2018 now, or if you are not yet an OVMA Member, join today and
save on your MVC registration! More information can be found online at www.ohiovma.org/membership.

 Active Member: $180
(practicing in Ohio)

 Affiliate Member: $60

 New Graduate Member: $120

(out of state)

(graduated in 2016 or 2017)

 Post-Graduate Resident/Intern: $60
 Active Military: $60

 Auxiliary Member: $25  Life Member: No Charge** (Board Approved)
New members, please provide: Vet School Attended___________________________________________ Graduation Year__________
*Payments and dues paid to the OVMA are not deductible for federal tax purposes as charitable contributions. They may be deductible as an ordinary and necessary business expense, except that portion of dues payments related to representation on legislative issues. The OVMA estimates the portion attributable to legislative advocacy in
2018 to be 20%. **Life Members must: (1) have been an OVMA Active Member in good standing for 30 or more years, which need not be consecutive; or (2) either have
retired from the practice of veterinary medicine or reached 70 years of age.

Registration Category
Full Conference

One Day
Please select day attending:

OVMA Members

Tier I

Tier II

(Through 1/9/18)

(1/10 – 2/9/18)

 Regular Veterinarian

$285

$330

 Post-Grad Resident/Intern

$90

 Life Member

$155

OVMA Members

 Thurs

 Fri

Tier I

 Sat

 Sun

Tier II

(Through 1/9/18)

(1/10 – 2/9/18)

 Regular Veterinarian

$170

$200

$100

 Post-Grad Resident/Intern

$90

$100

$175

 Life Member

$105

$115

Non-Member in Ohio

Non-Member in Ohio

 Regular Veterinarian

$465

$510

 Regular Veterinarian

$350

$380

 Post-Grad Resident/Intern

$140

$150

 Post-Grad Resident/Intern

$140

$150

Out-of-State Veterinarian

Out-of-State Veterinarian

 Regular Veterinarian

$285

$330

 Regular Veterinarian

$170

$200

 Post-Grad Resident/Intern

$90

$100

 Post-Grad Resident/Intern

$90

$100

Spouse/Guest (Non-veterinary professionals only)
 Spouse/Guest Attendee

$120

Spouse/Guest (Non-veterinary professionals only)
$130

 Spouse/Guest Attendee

$85

$95

Prices listed above are for fax/postal mail registrations. Register online for discounted rates. After the Feb. 9 cut-off, you may register online at Tier III rates,
but no fax or mail registrations will be processed. See chart on previous page for a complete list of registration fees and more information on pricing tiers.
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Veterinarian registration – page 2
Attendee Name (Please fill out if faxing)___________________________________________________________________________________

Session & Event Selection

Please write the session numbers you plan to attend; you may attend a maximum of six per day. Although not required, it is
strongly encouraged. Selecting your sessions allows OVMA to keep an attendance record should you need it for audit purposes; it
also helps us assign rooms based on attendance numbers. You may edit your selections later should you change your mind.
Thurs 2/22________________________________________________ Fri 2/23_______________________________________________________
Sat 2/24__________________________________________________ Sun 2/25_____________________________________________________
Please select any hands-on labs and/or special events you would like to attend. Pre-registration is required, and placement is
awarded on a first-come, first-served basis. If the lab does not appear in your confirmation email, it has already met capacity.

Hands-On Labs & WOrkshops
 A. Biosecurity for Dairy Farms: $0

 C. Canine Dental Extraction: $575

Thursday, 9:30–11:30 a.m.

 E. Tick Identification: $45

 D. Feline Dental Extraction: $575

Friday, 8:30–11:30 a.m.

 H. Fear-Free Feline Handling: $95

Friday, 1:30–3:30 p.m

Friday, 1:30–4:30 p.m. .

 I. Fear-Free Canine Handling: $95

Saturday, 2:30–4:30 p.m.

Sunday, 2:30–4:30 p.m.

Special Events

 Check here if you have a latex allergy

 OVMA President’s Reception & Wine Tasting Fundraiser for OAHF: $125 x Qty. : _______

 Auxiliary Luncheon (Member): $0
 Auxilary Luncheon (Guest): $25

Friday, 6:30–8 p.m.

Charitable Contributions

As part of the 5 for 5 for the Future program, OVMA earmarks $5 from every veterinarian and technician registration for student
scholarships. Since the program’s inception in 2012, $112,745 has been awarded to veterinary and technician students.

 YES! I would like to donate an additional $_________ to the 5 for 5 for the Future program.

Payment Information
Payment Type:

 Visa

 MasterCard

 Discover

 American Express

 Check #_______ made payable to OVMA

Cardholder Name_________________________________________________________________________ Exp. Date______________________
Card Number_____________________________________________________________________________ CVV___________________________
Billing Address: If different from address provided on previous page, please provide billing address as it appears on your statement.
Address_______________________________________________________________________________________________________________
City_______________________________________________________________State_____________________ZIP_________________________
Total from Side 1: $___________________________ Total from Side 2: $______________________ Grand Total Due: $___________________
Cardholder Signature___________________________________________________________________________________________________
Cancellation Policy. If personal or professional circumstances prevent a registrant from attending the Conference, the OVMA will refund your Conference
registration fees, less a $20 administrative fee plus 10% of fees paid, provided
a written request is received before 6 p.m. EST on March 7, 2018. Conference
refunds will not be granted after this date. Refunds will be granted for specialty
programs and functions (including wet labs) in accordance with the above cancellation fee, providing the participant’s space can be filled by another attendee
and/or no charges are assessed the OVMA as a result of the cancellation.
Consent to be Photographed. Registration for the Midwest Veterinary Conference and attendance at any events, educational sessions and/or wet labs held in
conjunction with the MVC constitutes an agreement by the registrant to OVMA’s
use and distribution of his/her image or voice in photographs, videotapes, electronic reproductions and audiotapes of such events and activities.

Privacy Disclosure. The OVMA will not release your contact information to nonexhibiting companies. Please be aware that the contact information you provide
will be encoded into your attendee badge and may be obtained by Exhibitors.
Hands-On Lab Policy. By registering for a Hands-On Lab, Registrant acknowledges and agrees that some labs involve working with live animals, cadavers,
specimens, equipment and other unique learning materials which may expose
the registrant to a risk of injury or disease in the same manner as a veterinary
professional would be exposed to these risks in carrying out the same or similar
procedures in a clinical setting. The registrant, by registering for these HandsOn Labs and completing this registration form, agrees to assume this risk and
hereby waives and releases the OVMA and any faculty or other participants from
any and all damage or injury arising out of or related to registrant’s particiption
in the Hands-On Labs.

Submit completed form and payment by one of the following methods:
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Mail: OVMA, 1472 Manning Pkwy., Powell OH 43065 • Fax: 614.436.1301 • Or register online: www.mvcinfo.org
Deadline to register by mail or fax is Feb. 9, 2018. After this date, please register online through Feb. 18 (see page 76) or on site.

2018 Registration form

Technicians, Managers,
staff, & students

Register online at www.mvcinfo.org and save $10 each!

Contact Information

Please type/print your preferred address below using dark ink. For group registration, all confirmation packets will be sent to this
address, and each attendee will receive his/her own.
Company/Clinic_______________________________________________________________________________________________________
Mailing Address_______________________________________________________________________________________________________
City______________________________________________________________ State_______________________ ZIP_____________________
Phone________________________________________________________ Fax_____________________________________________________
 *Shelter Animal Medicine & Care Scholarship Applicants: Please check here if you are applying for a scholarship. If checked, your registra-

tion will NOT be processed until after awards are made. For more information and an application, see page 82 or visit www.mvcinfo.org/shelter.

Hospital Staff Passes

Please select the number of Hospital Staff Passes you wish to
purchase below.

• A Hospital Staff Pass may be used by any non-veterinarian /
non-technician staff members of a veterinary facility.
• CE verification is not included.
• Each Pass can be used for the equivalent of four days (24 hours)
worth of sessions on any day or combination of days.
• It is transferrable among individuals (who are not veterinarians
or technicians) throughout the Conference.
• For more information on how Hospital Staff Passes work and
examples of ways it can be used, please visit www.mvcinfo.org/
FAQs. Detailed instructions on how to use and pick up your Pass
will be included in your MVC registration confirmation.

Number
of Passes

(Through 1/9/18)

Tier I

(1/10 – 2/9/18)

Tier II



1

$300

$320



2

$600

$640



3

$900

$960



4

$1,200

$1,280



5

$1,500

$1,600

If you are purchasing a Hospital Pass ONLY (i.e., not registering any individuals), please provide an administrator (practice manager, staff member, etc.) name and email below, so OVMA staff know who should receive the email confirmation.
Name______________________________________________________ Email_____________________________________________________

Attendee #1
Individual Type

Name___________________________________________________ Nickname____________________________

 Technician

 Practice Manager

 Hospital Staff

 Shelter Staff

 Student

 Other______________________

Email*___________________________________________________________________ Phone________________________________________
*Required for email confirmation once registration is processed. Must be a unique address not shared with anyone else registering for the MVC.

How would you like to receive future MVC Registration Programs?

 Please send to email above.

and/or

 I would like a hard copy.

Emergency Contact Name & Number (optional)____________________________________________________________________________
If you require special assistance under the Americans With Disabilities Act, please list your needs:_______________________________

________________________________________________________________________________________________________

Registration Type
 FULL MVC: $170 (through 1/9/18) • $190 (1/10 – 2/9/18)
STUDENT REGISTRATION: $20

 Pre-Vet

Session & Event Selection

 One Day: $115 (through 1/9/18) • $135 (1/10 – 2/9/18)

 Tech

 Vet

 Thur 2/22

 Fri 2/23

 Sat 2/24

 Sun 2/25

See page 76 for important information on signing up for sessions and events.

Thurs 2/22_________________________________________________ Fri 2/23______________________________________________________
Sat 2/24___________________________________________________ Sun 2/25____________________________________________________

 Lab B: $95

 Lab E: $45

 Lab F: $95

 Lab G: $125

 Lab H: $95

 Lab I: $95

 Wine Tasting Fundraiser: $125
Page 1 total: $________
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staff registration – page 2

Company Name (Please fill out if faxing)___________________________________________________________________________________
NOTE: If you do not have additional attendees, there is no need to fax this page; please skip to the next page to complete the form.

Attendee #2
Individual Type

Name___________________________________________________ Nickname____________________________

 Technician

 Practice Manager

 Hospital Staff

 Shelter Staff

 Student

 Other______________________

Email*___________________________________________________________________ Phone________________________________________
*Required for email confirmation once registration is processed. Must be a unique address not shared with anyone else registering for the MVC.

How would you like to receive future MVC Registration Programs?

 Please send to email above.

and/or

 I would like a hard copy.

Emergency Contact Name & Number (optional)____________________________________________________________________________
If you require special assistance under the Americans With Disabilities Act, please list your needs:_______________________________

________________________________________________________________________________________________________

Registration Type
 FULL MVC: $170 (through 1/9/18) • $190 (1/10 – 2/9/18)
STUDENT REGISTRATION: $20

 Pre-Vet

 One Day: $115 (through 1/9/18) • $135 (1/10 – 2/9/18)

 Tech

Session & Event Selection

 Thur 2/22

 Vet

 Fri 2/23

 Sat 2/24

 Sun 2/25

See page 76 for important information on signing up for sessions and events.

Thurs 2/22_________________________________________________ Fri 2/23______________________________________________________
Sat 2/24___________________________________________________ Sun 2/25____________________________________________________

 Lab B: $95

 Lab E: $45

Attendee #3
Individual Type

 Lab F: $95

 Lab G: $125

 Lab H: $95

 Lab I: $95

 Wine Tasting Fundraiser: $125

Name___________________________________________________ Nickname____________________________

 Technician

 Practice Manager

 Hospital Staff

 Shelter Staff

 Student

 Other______________________

Email*___________________________________________________________________ Phone________________________________________
*Required for email confirmation once registration is processed. Must be a unique address not shared with anyone else registering for the MVC.

How would you like to receive future MVC Registration Programs?

 Please send to email above.

and/or

 I would like a hard copy.

Emergency Contact Name & Number (optional)____________________________________________________________________________
If you require special assistance under the Americans With Disabilities Act, please list your needs:_______________________________

________________________________________________________________________________________________________

Registration Type
 FULL MVC: $170 (through 1/9/18) • $190 (1/10 – 2/9/18)
STUDENT REGISTRATION: $20

 Pre-Vet

Session & Event Selection

 One Day: $115 (through 1/9/18) • $135 (1/10 – 2/9/18)

 Tech

 Vet

 Thur 2/22

 Fri 2/23

 Sat 2/24

 Sun 2/25

See page 76 for important information on signing up for sessions and events.

Thurs 2/22_________________________________________________ Fri 2/23______________________________________________________
Sat 2/24___________________________________________________ Sun 2/25____________________________________________________

 Lab B: $95

 Lab E: $45

 Lab F: $95

 Lab G: $125

 Lab H: $95

 Lab I: $95

 Wine Tasting Fundraiser: $125
Page 2 total: $________
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staff registration – page 3

Company Name (Please fill out if faxing)___________________________________________________________________________________

Spouses & Guests

Non-veterinary professionals ONLY.

1. Name____________________________________________________________________ Nickname___________________________________
Registration Type

 Full MVC: $120 (through 1/9/18) • $130 (1/10 – 2/9/18)

Guest of   Attendee #1

 Attendee #2

 One Day: $85 (through 1/9/18) • $95 (1/10 – 2/9/18)
Special Events

 Attendee #3

 Wine Tasting Fundraiser: $125

2. Name___________________________________________________________________ Nickname___________________________________
Registration Type

 Full MVC: $120 (through 1/9/18) • $130 (1/10 – 2/9/18)

Guest of   Attendee #1

 Attendee #2

 One Day: $85 (through 1/9/18) • $95 (1/10 – 2/9/18)
Special Events

 Attendee #3

 Wine Tasting Fundraiser: $125

3. Name___________________________________________________________________ Nickname___________________________________
Registration Type

 Full MVC: $120 (through 1/9/18) • $130 (1/10 – 2/9/18)

Guest of   Attendee #1

 Attendee #2

 Attendee #3

 One Day: $85 (through 1/9/18) • $95 (1/10 – 2/9/18)
Special Events

 Wine Tasting Fundraiser: $125

Payment Information
Payment Type:

 Visa

 MasterCard

 Discover

 American Express

 Check #_______ made payable to OVMA

Cardholder Name_________________________________________________________________________ Exp. Date______________________
Card Number_____________________________________________________________________________ CVV___________________________
Billing Address: If different from address provided on previous page, please provide billing address as it appears on your statement.
Address_______________________________________________________________________________________________________________
City________________________________________________________ State_______________________ ZIP____________________________
Total from: Page 1: $__________________ Page 2: $________________ Page 3: $_______________ Grand Total Due: $___________________
Cardholder Signature___________________________________________________________________________________________________
Cancellation Policy. If personal or professional circumstances prevent a registrant from attending the Conference, the OVMA will refund your Conference
registration fees, less a $20 administrative fee plus 10% of fees paid, provided
a written request is received before 6 p.m. EST on March 7, 2018. Conference
refunds will not be granted after this date. Refunds will be granted for specialty
programs and functions (including wet labs) in accordance with the above cancellation fee, providing the participant’s space can be filled by another attendee
and/or no charges are assessed the OVMA as a result of the cancellation.
Consent to be Photographed. Registration for the Midwest Veterinary Conference and attendance at any events, educational sessions and/or wet labs held in
conjunction with the MVC constitutes an agreement by the registrant to OVMA’s
use and distribution of his/her image or voice in photographs, videotapes, electronic reproductions and audiotapes of such events and activities.

Privacy Disclosure. The OVMA will not release your contact information to nonexhibiting companies. Please be aware that the contact information you provide
will be encoded into your attendee badge and may be obtained by Exhibitors.
Hands-On Lab Policy. By registering for a Hands-On Lab, Registrant acknowledges and agrees that some labs involve working with live animals, cadavers,
specimens, equipment and other unique learning materials which may expose
the registrant to a risk of injury or disease in the same manner as a veterinary
professional would be exposed to these risks in carrying out the same or similar
procedures in a clinical setting. The registrant, by registering for these HandsOn Labs and completing this registration form, agrees to assume this risk and
hereby waives and releases the OVMA and any faculty or other participants from
any and all damage or injury arising out of or related to registrant’s particiption
in the Hands-On Labs.

Submit completed form and payment by one of the following methods:
Mail: OVMA, 1472 Manning Pkwy., Powell OH 43065 • Fax: 614.436.1301 • Or register online: www.mvcinfo.org
Deadline to register by mail or fax is Feb. 9, 2018. After this date, please register online through Feb. 18 (see page 76) or on site.
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Shelter Scholarships

Many shelters work hard to stretch limited
funds to care for as many animals as possible—
and little is left over for anything else, including
education. That’s why the MVC offers a limited
number of scholarships to help offset these
costs while allowing shelter workers
to gain valuable training.
These scholarships are made possible
through funds from the Ohio Animal
Health Foundation and the Ohio Veterinary Medical Association.

SAVE TIME — APPLY ONLINE! Visit www.mvcinfo.org/shelter to complete the application.

Please type/print clearly using dark ink. Submit only one form per organization.
Organization_____________________________________________________________ Annual Budget ________________________________
Main Contact _____________________________________________________________________ Title ________________________________
Address_______________________________________________________________________________________________________________
City______________________________________________________________ State_______________________ ZIP_______________________
Phone_____________________________________________________ Fax________________________________________________________
Email*_____________________________________________________________Website: _____________________________________________
*Applicants will be notified about awards by email the week of Jan. 5, 2018.

Number of scholarships requested £ One ($300)

£ Two ($600)

Please write a brief statement describing why your organization needs this scholarship to attend the 2018 Midwest
Veterinary Conference. A separate sheet may be attached if needed.
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________

Please send application (attn: Krysten Bennett) by Dec. 29, 2017, via one of the following methods:
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Mail: OVMA, 1472 Manning Pkwy., Powell OH 43065 • Fax: 614.436.1301 • Email: kdb@ohiovma.org • Online: www.mvcinfo.org/shelter

Scholarship FAQs

Who is eligible to receive an award?
Any veterinary professional who

works in an animal shelter or humane
society can be awarded a scholarship—including shelter veterinarians,
technicians, staff, dog wardens, and

When is the application deadline? When will we find out if we
were selected?
The application deadline is Dec. 29,

2017. Winners will be notifed via email
the week of Jan. 5, 2018.

tration and use the remainder for
travel expenses; or
• Divvy up the funds toward multiple registrations (guests and students excluded). Be advised that
you will be responsible for covering
any expenses beyond the award
amount.

How many awards can we receive?

A shelter may apply for and be awarded a maximum of two awards.

you do not receive an award.
We do recommend, however, that

these may fill before awards are made.

and prior receipt of this award.

awarded to one individual’s regis-

your registration automatically, even if

on need, essay (see previous page),

How much are scholarships, and
how can they be used?

• Apply each scholarship you are

tion if you wish for OVMA to process

you submit a form if you would like to

Scholarships will be awarded based

used in either of the following ways:

Please include your payment informa-

How are awards determined?

volunteers.

Awards are $300 each and may be

istration until after awards are made.

What if we don’t use the full
award amount on registration?
Any leftover funds may be used to

cover other MVC-related expenses.
Stipend checks, which are issued to
the organization (not the individual
attendee), can be picked up on site at

attend any limited-capacity labs, as

Should we register online just in
case we don’t receive an award?
No, please DO NOT register online

until after scholarships are awarded.
If you do not receive a scholarship, we
will provide a coupon code for online
registration so you can take advantage
of Tier I prices, even if the deadline has

the attendee assistance counter.

passed. If you submitted payment in-

Do I need to submit a registration
form with my application?

staff will automatically process your

No, a registration form is not required
until after the awards have been announced. If you do submit a form,
ensure you check the box denoting

that you are applying for a scholarship,
so MVC staff do not process your reg-

formation with your application, MVC
registration at Tier I rates.

More Questions?
Visit www.mvcinfo.org/shelter or
contact program coordinator Krysten
Bennett at kdb@ohiovma.org.

BEYOND
ORDINARY.

American Veterinary Medical Association (AVMA)
accredited DVM program
An immersive curriculum with extensive hands-on animal
training taught by a diverse faculty from all over the world
Clinical training opportunities at over 30 AVMAaccredited schools in the US, UK, CA, AU, NZ and IRL

veterinary.rossu.edu/beyond
Ross University School of Veterinary Medicine’s DVM degree program is accredited by the American Veterinary
Medical Association Council on Education (AVMA COE). 1931 N. Meacham Road, Suite 100, Schaumburg, IL
60173 | Tel: 800.248.2862 | Email: MMaresh@avma.org Important information about the educational debt, earnings,
and completion rates of students who attended this program can be found at veterinary.rossu.edu/gainful-employment
©2017 Ross University School of Veterinary Medicine. All rights reserved.
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